DAIMLERCHRYSLER

’ DaimlerChrysler
India Private Limited

Pune, October 12, 2004

All Workshop Incharge
DC India dealerships / ASC

Service Measure - Check parameter setting of control unit, track expanded short test.
Model W211 and R230

Dear All,

We have been informed by DCAG to carry out the subject action, Attached please find a CD with
the list of affected vehicles. Please perform the documented action on these vehicles during
their next visit to workshop. The reiated work instructions are attached herewith for your

ready reference.

Operation texts and flat rates: (p}

Operation no. Flat rate Operation Text ' b&@w
02-4416 0.4h Perform expanded quick test w 877 ' 'q,?{
%7
02-4425 0.4h Check control unit parameterization. - @}}}g \)pl
A

02-4566 Bleed hydraulic braking system
Vehicles with SBC (after quick test)

1.0 Model 211 except 211.#76
1.2 Model 230 except 230.474 / 476
“1.6 Model 211.#76
1.9 " Model 230.474 / 476
Parts:
Part Designation Part No. Quantity
SBC module kit W21158903 2100 1
(consisting of SBC !
module, 15/47-pin
adapter cable and
9-pin connecting'cable)
Cont........2
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Parts:

Part Designation Part No. Quantity
' Sheetof Q11 stickers A 2115840007 1

(40 stickers per sheet)

Brake fluid (0.75 liter AOQQ 989 08 07 10 1

container)

OR
Brake fiuid (5 liter AOOO 989 08 07 11 1
container)

Damage Code: 043910277 (in case of part replacement)
0439 10278(in case of repairs without any part replacement}

Cost Settlement:

I —————————

A warranty/goodwili claim for the costs of labor and material may be submitted to us, quoting
the accounting number 43 910 27.

Completidn Deadline:
The above campaign should be completed by 30+ Aprit 2005.

Please acknowledge receipt of this letter and feel free to revert to us for any queries.

Thanking you

With best regards,
DaimlerChrysler India Private Limited

B

2T

D. Chandavarkar : Ashish Salvi
General Manager Divisional Manager
Aftersales Field Service

Copy to - DCIPL Service Representatives } for close follow up with the workshops

Encl. - Work Instruction
- CD containing vehicle list
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Code: 0406P43A64

Work description

Check parameter setting of control unit, track expanded short test

Affected models

Mode! 211 up to chassis end number A-586.896

X-163.060
Model! 230 up to chassis end number F-085.469
Information

For all the following operations, DAS version 08/2004 with add-on 2004-08-24-0277
or a DAS version of 09/2004 or later must be used.

Add-on 2004-08-24-0277 may only be installed on DAS version 08/2004.

If you have a DAS version prior to 08/2004, this must be replaced with a newer
version before installing the add-on.

This add-on is an intermediate update required for programming the SBC system (211
and 230 model series).

Please install add-on 2004-08-24-0277 in all systems used for work on passenger
cars. To do so, DAS version 08/2004 must currently be installed.

This add-on installation must be done following_each installation of DAS version
08/2004.

DAS version 09 /2004 and later includes the functionality of this add-on.

The serial interface (COM1) must be free. Remove any device connected to COM1. If this is the
case, STAR DIAGNOSIS must be shut down and restarted.




Procedure

Note on programming the SBC control module:

e Prior to programming, ensure that there are no warning messages in the instrument

cluster display. Take care of any customer complaints prior to programming the SBC
control units.

« To avoid fluctuations in on-board power supply, make sure that no electrical consumers
are switched on or off during the programming process.

« The programming will not be successful if the SBC control unit has undervoltage when
programming is taking place. For this reason, a battery charger must be connected before
programming starts.

If programming i aborted, the SBC control unit will no longer be operational! \

e The SBC control unit can only be programmed for SBC hydraulic units that have a
maximum temperature of 50°C and a minimum temperature of 10°C. Programming is not
possible outside this temperature range. We recommend opening the engine hood to
better cool down the SBC control unit. If necessary, an air gun may be used to provide
additional cooling of the SBC control unit.

Never use liguids (water, etc.) to help accelerate cool down of the SBC control
unit
Experience to date shows that cooling sprays must also never be used (risk of
damaging internal SBC control unit components).

1. Connect STAR DIAGNOSIS to vehicle via the 16-pin diagnostic connector (X11/4).
2. Switch on ignition

3. Perform quick test, read and document fault memory.
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4 Select Control unit adaptations in the SBC control unit. Procedure:

Select menu item “Control Units”

Select menu item “Chassis”

Select menu item “SBC - Sensotronic Brake Control”
Select menu item “Control Unit Adaptations”

e © & @

Note:
e The DAS steps MUST be followed exactly as described.

5. When the “Control Unit Adaptations” menu itern is selected the parameters are updated and
STAR DIAGNOSIS checks whether the SBC control unit requires programming.

e If no programming is required, a white Q11 sticker must be affixed to the pump
motor of the SBC hydraulic unit in a clearly visible position. The sticker must be
applied to a clean surface. Disconnect STAR DIAGNOSIS from vehicle. The vehicle
‘can be handed back to the customer.

e |f STAR DIAGNOSIS indicates that control unit software for updating has been found,
continue with step 6.

e Ensure that the vehicle has an adequate power supply (more than 12.5V) using a
battery charger. Do not connect the negative terminal of the battery charger to the
vehicle battery, but connect it to a vehicle ground instead (e.g. on the BR211,
peneath the battery control unit). |

e Read and observe notes on control unit programming in DAS.

6. Press F2
e The vehicle will now be checked with regard to the SBC hydraulic unit voltage supply
and temperature.

7. Connect plug A of the 15/47-pin adapter cable (Fig. 1) to socket A of the $BC module (Fig.
2) and secure plug A using manual knurled screws.

Note: :
¢ Ensure that the connection is correctly seated by properly tightening the manual knurled
SCrews.

e The SBC module must be pdsitioned in a location where the connecting cable cannot
come into contact with rotating engine parts.

8. Disconnect engine wiring haress connector from SBC control unit.
9. Connect and lock plug B of 15/47-pin adapter cable (Fig. 1) to engine wiring harness plug.

10. Connect and lock plug C of 15/47-pin adapter cable (Fig. 1} to connector strip C (Fig. 4) of
SBC control unit.
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Fig. 1 - Adapter cable {15/47-pin)

A) Plug A {15-pin, is connected to

socket A of SBC module)

B) Plug B (47-pin, is connected to
engine wiring harness)

B) Plug C (47-pin, is connected to SBC
control unit)

Fig. 2 - SBC Module

A) Socket A (15-pin)
D) Socket D (9-pin)

Fig. 3 - Connecting cable (9-pin)
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Fig. 4 - Assembly

B) Plug B (47-pin, is connected to engine wiring harness)
C) Connector strip C (to SBC controf unit)

11. Press F2.

12. Connect STAR DIAGNOSIS and SBC module.
To do this, connect either plug of the connecting cable (Fig. 3) to socket D (Fig. 2) of the

SBC module and secure-using manual knurled screws.
Connect the other connecting cable plug to socket E {see Fig. 4 or 5) of STAR DIAGNOSIS

(serial interface COM1 (9-pin})

NQIQ.
» Ensure that the connection is correctly seated by properly tightening the manuat knuried

SCTews.

s Ensure that the cable connection from STAR DIAGNOSIS to the 16-pin diagnostic
connector (X11/4) on the vehicle is not interrupted.
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Fig. 4 - STAR DIAGNOSIS Basic

E) COM 1 serial interface (9-pin)

Fig. 5 - STAR DIAGNOSIS COMPACT I

E) COM 1 serial interface (9-pin)

13. To continue programming, press F2 and follow the DAS instructions.

14, Start programming by pressing F3.

Note: :

¢ This procedure takes apbrox. 2.5t 3 m'inutes.

o Follow DAS instructions.

e If programming was unsuccessful, error messages will appear. Other STAR DIAGNOSIS
actions may be requested depending on the error messages.

15. Following programming, remove the adapter cable (1 5-/47-pin) and the connecting cable (9-
pin) from STAR DIAGNOSIS and the SBC module. Reconnect engine wiring harness to SBC

hydraulic unit.
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Note:
e Ensure that the cable connection from STAR DIAGNOSIS to the 16-pin diagnostic

connector (X11/4) on the vehicle is not interrupted.

16. Press F2. The programming of the SBC control unit will now be checked.

Note:
* The programming of the SBC control unit causes various fault codes to be stored in other
control units. For this reason, step 17 must be performed after the SBC control unit has

been successfully programmed.

17. Erase fault memory.

18. Attach Q11 sticker to the pump motor of the SBC hydraulic unit in a clearly visible position.
The sticker must be applied to a clean surface.

19. For vehicles Model 211 up to chassis end number A-279.911..
X-102.857

Model 230 up to chassis end number F-066.278
-> Continue with step 20.

For vehicles Model 211 as of chassis end number A-279.912
X-102.858

Model 230 as of chassis end number F-066.279
=» Continue with step 21.

20. Bleed hydraulic braking system. Folidwing instructions in AR 42.10-P-0012R.

21. Disconnect -STAR"DIAGNO@S from vehicle.

Note:
 Programmed vehicles must not be diagnosed during subsequent workshop visits with DAS
version 08/2004 without add-on 0277, or with older DAS versions.

Note:
» If STAR Diagnosis says that the SBC hydraulic unit must be replaced, proceed as
described in AR 42.46-P-0010R. All the steps described therein must be followed.

e The replacement parts department ensures that only the latest version of the SBC
hydraulic unit will be delivered. This no longer requires programming.
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Parts

Quantity Designation

Part number

1 SBC module kit

(consisting of SBC module, 15/47-pin adapter cable

and 9-pin connecting cable)

1 Sheet of Q11 stickers (40 stickers per sheet)

1 Brake fluid (0.75 liter container)

W211 589 03 21 00

A 211584 Q0 07
AQ00 989 08 07 10

Parts ordering information:

« Please only order the number of sheets of Q11 stickers that are actually required; note

that each sheet contains 40 Q11 stickers.

» [f several vehicles will be worked on, please order the brake fluid required for bleeding in
Siter containers (part number AQOC 989 08 07 11).

Operation text and flat rate

Operation no. Operation text Flat rate Accounting no.
024416 Perform expanded quick test 0.4 hrs. 43 910 27
02-4425 Check control unit parameterization 0.4 hrs. 43910 27
02-4566 Bleed hydraulic braking system 43910 27
Vehicles with SBC (after quick test}

Model 211 except 211.#76 1.0 hrs.

Model 230 except 230.474 / 476 1.2 hrs.

Model 211.#76 1.6 hrs.

Model 230.474 / 230.476 1.9 hrs.

DaimlerChrysler AG
Global Service & Parts
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From: *Cama Service” <cama@sanchamet.in>
To: *Rameshan T.K" <tekay.rameshan@gmail.com> .
cc: "Ling Marques” <fnomarques@daimierchrysier.com>; "Devendra Thakus

e zdavendra thakur@daimlerchrysler.com>
Sent: Friday, January 07, 2005 3:37 PM
Sublect:  Problem In Service Measure for 211
Respectede Sir,

As per the Service Measure for W211 Check Parameter setting of control unit track expanded short test
dated 12/10/04. _ -
We had aiready procurred the special tool W211 589 03 21 00. We already did some service measure for the

same in Z11 is was succesfull.
But now we had got probilem in- ~

DB 211 042 6A 454001
VDB 211 006 6A 353443

A faplt Is occuring while programming is started after connecting the equipment and as soon as the biue bloks get
‘completed star tells to switch off the ignition..

After switching aoff the ignition the fault is shown FAULT (P OK FKETU)

Remedy is Check the Connector and latches of the wiring connecting the SBC and Star and Connect the

Wae.had tried this so many a times wilh new battery slill the same problem oxlis,
Kindly guide us to over come this problem so that the service measure can be completed smoothly.
Awating for the earliest reply.

With regards,

Sunish B Nambiar

Head Dignasis & repairs
Cama Mators Pyt. Lid.
Rustor Carva Marg .

o ‘LalDarwaja, -~ oo C Lo T :
' Ahmedabad- 380061 . - .
‘Phond +0091 79 25505261-89, o _, S

B

e

Facsimile: 0091 79 25500491

< s

i ———— - —_——
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San .
From: “Cama Sepvice” <cama@sanchametin>
Ta: *Ashish SaWl” <ashish savi@daimlerchrysier.com>

Sent: Fridey, January 07, 2005 3:52 PM
Subject: Fw: Problem in Service Measure for 211
For your information please.

Regards
Dhanraj

—— Original Message —

From: Cama Service

To: Rameshan T.X

Cc: Ling Margues ;| Daventdra Thakur

Sent: Friday, January 07, 2005 3:37 PM
Subject: Problem in Service Measure for 211

Respectede Sir,

As per the Service Measure for W211 Check Parameter setting of control unit track expanded short test
dated 12H0AM.

We had akready procurred the special tool W211 589 07 21 00. We already did some service measure for the
same in 211 is was succesful.

But now we had got problem in

WUB 211 042 6A 454001
WDB 211 006 6A 353443

2 faultis cecuring while programming is started after connecting the equipment and as soon as the blue bioks get |
completed star telis to switch off the ignition. : L
Aftsr swikching off the ignition the fauk is shown FAULT (P OK F KETU)

Remedy is Check the Connector and fatches of the wiring connecting the SBC and Star and Connect the
Charger.

We had tried this so many a times with new baitery stil the same problem exits. :
Kindly guide us to over come this problem so that the service measure can be completed smoothly.
Awating for the earliest reply.

With regards,

Sunish 8 Nambiar

Head Dignosis & repairs 5 L
Cama Motors Pyt Lid. . o Y
Rustom Cama Marg .
tal Darwaja

Ahmedabad- 360 001

Phene : 0081 79 255052681-80,
Facsimile: 0081 79 25500491
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Froom: ey rameshan™ <tekay rameshan@gmail.com>
To: ‘Cama Service” <cama@sanchamet.in>

Ce: “devendra thalkar”

Sent: Friday, January 07, 2005 6:34 PM

Subject: Re: Problem in Service Measure for 211

Dear sunsh,

While doinig this job ,battery muist be cormnected to charger so that rio
tistie duririg this process there is less voltage drop at battery .

There ¢ai be severe damage to SBC control imodule if the voltage of
the battery drops below 11 of s0.[To avaid such occiirance it is better
0 Cofif "ectbattexjfc}mrg' { 'e:‘.]

Your case it miay be qily connection problem.Check whether cormections
are ok of not.

| Yaii have just to fallow instruction of STAR.
We liave niof corie across any problem while daing s service micasure
m chernnai and Coimbatore.
Try again With battery charger and coruiecting the livie again.
with best regards

.
98410 41950 ,\)Ea}\\@a
f)\

On Fri, 07 Jan 2005 15:37:10 40530, Cama Service < ‘> wrote:

> Reéspiectede Six,
>

> As per the Seérvice Meastire for W211

> Check Parammeter setting of coitral umit track expanded short test dated

> 12/10/04.

> We had already procured the special tool

> W211 589 03 21 00. We already did same service measive for the same in 211
> is was succesfull

>
> Bt now we had got probleri in
]

= WDB 211 042 6A 454091
> WDB 211 906 6A 353443

1/7/05



Sumsh B Nambxar

Page lof 3

Frosi: *Cama Service" <cama@sanchamet.in>
To: “tokay ramechan” <telay rameshan@gmail.com>
Cc: "Ashish Salvi® <ashish saivi@ daimlerchrysier.com>; <ennus bhaldhar@daimterchrysier come-;

‘Devendra Thakut™ <devendra thakur@daimierchrysier.com>
Sent: Friday, January 07, 2005 7:28 PM
Subject: Re: Problemin Service Measure for 211

Respected Sir,
The cmmacﬁmwascheckd thoroughly and even the charger was connected to
fhie battery still the fault exist while attempting for frograrmmuiiig. The
fault has occured i two vehicles that is 1o be noted. I had tried myslef
ttiis, 1 dotidt die Satilt is ini the Special toadl fioduile itself.
Can't the problem be traced from the fault (2 OK F K E T U) which is shown
mﬂlestax

. -‘ﬁ_;*‘:*t-:_
With regards, -

Cet d
Setit Frday, Janiiary 07, 2005 6:34 PM
Silbject, Re: Problem i Service Measiire for 211

M
i

>Demmsh.,

>chmngﬁns_;ob JDattery miisg be conmected 10 cha:gef s0 that 1o
>m diteirig ﬁnspmcess there is less voltage drop at battery .

> TharP ¢an be severs damage to SBC control modile if the voltage of
> the tagtensdrops belew 11 ar.s0.[To avoid such cecurance it is better

» Yolif case it may be only connection problem, Check whether cormections
> aré ok of viot.

>

> You havé just to follow nmacm of STAR.

> We Have ot GOme aCoss any problem while doing this service measuue

> in channai end Cotmbatore.
> . vis
> Tiy again with battery charger and connecting the line againt. o
> L

> with Best fégards
>.
>
> Remeshan
177105
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