
DarmTnnCHRYSLER
DaimlerChrysler
lndia Private Limited

Pune, October 12,2004

All Workshop Incharge
DC India dealerships / ASC

Service Measure - Check parameter setting of control unit, track expanded short test,
Model W21 I and R230

Dear Al l ,

We have been informed by DCAG to carry out the subject action. Attached please find a CD with
the list of affected vehicles. Please perform the documented action on these vehicles during
their next visit to workshop. The related work instructions are attached herewith for your
ready reference,

Operation texts and flat rates:

Ooeration no.

02-4416

024425

02-4566

Pa rts:

Part Desisnation

SBC module kit
(consisting of SBC
module, 1 5/47-pin
adapter cable and
9-pin connecting cable)

Flat rate Ooeration Text

0.4h Perform expanded quick test

0.4h

1 . 0
1 . 2

=  1 . 6
1 . 9

Check control unit parameterization.

Eleed hydraulic braking system
Vehicles with SBC (after quick test)
Modef 211 exceDt 211.1t76
Model 230 except230.474 / 476
Model 21 1.#76
Model230.474 / 476

Part No.

w 2 1 1  5 8 9  0 3  2 r  0 0

Oua ntity

1

Board of ManaSement:
Dr. Klaus-Peter A.nold, Piyush Arora, Hans-Mich.el Huber {Speaker),
Suhas Kadlaskar, Rolf Ldffler, Augustus M.tlier, S.njiv Sahaiw.la

A Company of the OaimlerChrysler Group

Cont.. .- . . . . .2

Registered offlue, Corpoote oftice g ac'ts :
Sector 1 $A Chilhall
Pi pri, Pune al l 018 (lndi.)
Phone: (+91) 20 37505000
lYww-mercedesienz.ca,rn
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Damage Code: 0439 10277 (in case of part replacement)
Oa39 10278(in case of repairs without any part replacement)

Cost Settlement:

A warranty/goodwi|| c|aim for the costs of |abor and materia| may be submitted to us, quoting

the accounting number 43 910 27 '

ComPletion Deadline:

The above campaign should be completed by 30'April 2005'

Please acknowledge receipt of this letter and feel free to revert to us for any queries.

Thanking you n

L- with best regards,
DaimlerChrysler India Private Limited

Ashish Salvi

Parts:

Part Desisnation Part No.

Sheeto fOl l  s t i ckers  A211 5840007
(40 stickers Per sheet)

Brake fluid (0.75 liter A000 989 08 07 l0

container)
OR

Brake fluid (5 liter A000 989 08 07 1 1

container)

D. Chandavarkar
General Manager
Aftersales

Board ot Management :
Dr. Kla!,s-Peter-Arnold, Piyush Arora Hans-Michael Huber (Speaker),

suhas Kadlaskar, Rolf Loffler, Augustus Mallier, sanjiv sahajwala

A Company of the Oaimlerchrysler Group
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Divisional Manager
Field Service

coPyto-DC|PLServiceRepresentatives)forc|osefo||owupwiththeworkshops

Encl. - Work Instruction
- CD containing vehicle list

Retistered office, Corpoote Offic! t Works I
Secto. l5-4. Chilhala
Plmpri,  Pune 411 018 (hdial
Phone; l+9l l  20 27505000
wwtY.merc6de!+en!.co.in



Code:0406P43A64

Work descriPtion

Affected models

Model 211 uP to chassis end number

Model 230 uP to chassis end number

A-586.896
x-] 63,060
F-085.469

lnformation

For afl the foffowing operations' DAS version Og/2004 with add{n 200+08-2+0277

o, " oAs u"t"ion ofbeTzoo+ or later must be used'

Addon 200rF08 -2+0277 may only be installed on DAS verslon Og /2OO4'

ff vou have a DAS version'5"ioito og /2oo4' this must be replaced with a newer

veision before installing the addon'
This addon is an intermedi-at" upa"t" required for programming the sBG system (211

and 230 model series).
piease instarr addon 2004-0 8-2+0277 in all systems used for work on passenger

;;;;. i" do so, DAS version 08/2004 must currently be installed'

This addon instattation turi b" done t9!!9!gjlg-g,E installation of DAS version

08/2004.

DAS version Og / 2OO4 and later includes the functionality of this add-on'

The serial interface (coM l) must be free. Remove any device connected to coM l' lf this is the

case. STAR DIAGNOSIS must be shut down and restarted'

.. . ,,|
'i[i..]$
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Procedure

Note on Drogramming the SBC control module:

o Prior to programming' ensure that there are- nor'flilt3|.,lti:tF:ttgl:n1tl:tiit{:tt#
- 

tirtLt oitp'"ty' Take care of any customer comprarl

control units. 
lrd power supply, make sure that no electrical consumers

To avoid fluctuations in on-Doa

ilil5lTilx*lT#';::::J.:."liTT:i{i:i'l'r'ruithasundervo'taBewhen.-^
programming is taking place' ;;;td;;;t;t' a battery charger must be connected belore

t--'=' . The SBC control unit t-ul. onty be programmed jI-^S'?C hvdraulic units that have a

maximumtemperature","oSS'tu,ioffi fu :i*l*f j:;*:;f t"'"'ro'Xt"5r^li
maximum temperature.of 50":,ilt;#] '#J 

#'.;;d ;penins the "ncil:-h-o*,::
tn:::.:i'r'ih'ln 5'#ti:"..il:;ii:il;;;;'v' an air gun mav be used to prov'.e

programming starts'

ill;i.;;i;;.ri;i or the SBc contror unit'

1. Connect STAR DIAGNOSIS to vehicle via the 16-pin diagnostic connector (X1 1/4)'

Switch on ignition

Perform quick test, read and document fault memory'

2.

3.

e sBC control

Experience to date shows that-coori:i:*::: :l*:::*:l1i'used 
(risk of

lurn*ine intetal SBC JglIlgl-gll r9m
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4. Select Control unit  adaptations in the SBC control unit '  Procedure:

o Select menu item "Control Units"
o Select menu item "Chassis"

o Select menu item "SBC - Sensotronic Brake Control"

o Select menu item "Control Unit Adaptations"

Note:.,-' 
fn. DAS steps MUST be followed exactly as described'

5. when the "control unit Adaptations" menu item is selected lht 
pulul-tlt:-uje updated and

-STARD|AGNos lscheckswhether thesBccont ro lUn i t requ i resprogramm|ng.

lf no programming is required, a white 01 1 sticker must be affixed to the pump

rotoiotin" SBC hydraulic unit in a clearly visible position' The sticker must De

up-GO-io-u .Lrn ,urfu... Disconnect STAA DIAGNOSIS from vehicle. The vehicle

can be handed back to the customer'
lf STAR DIAGNOSIS indlcates that control unit software for updating has been found'

continue with step 6'
Ensure that the vehicle has an adequate power supply (more than 12'5V) using a

battery charger. Do not connect the negative terminal of the battery charger to the

u.ni.f6 uutt.-rv, but connect it to a vehi;le ground instead (e'g' on the BR21 1'

beneath the battery control unit)'
Read and observe notes on control unit programming in DAS'

6. Press F2
r The vehicle wilt now be checked with regard to the sBC hydraulic unit voltage supply

and temPerature.

7 'Connectp|ugAof the lS/  7-p inadai l tercab|e(F ig .1) tosocketAof theSBCmodu|e(F ig.
2) and secure plug A using manual knurled screws'

Note:
.Ensurethat theconnect ion iscorrect |yseatedbyproper |y t ighten ingthemanua|knur |ed

screws.

oTheSBcmodu |emus tbepos i t i oned ina l oca t i onwhe re theconnec t i ngcab |ecanno t
come into contact with rotating engine parts'

8. Disconnect engine wiring harness connector from SBC control unit'

g .connectand|ockp|ugBof15/4T.p inadaptercab|e(F i8 .1) toenginewir ingharnessp|ug.

1 O. Conn..' and lock plug c of 15 / 47-pin adapter cable (Fig. 1 ) to connector strip c (Fig' 4) of

SBC control unit.
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Fit. t[ - tusemb'

B) Plug B (47-pin, is connected to engine wiring harness)
C) Connector strip C (to SBC control unit)

1 1. Press F2.

12. Connect STAR DIAGNOSIS and SBC module.
To do this, connect either plug of the connecting cable (Fig. 3) to socket D (Fig. 2) of the
SBC module and secure using manual knurled screws.
Connect the other connecting cable plug to socket E (see Fig. 4 or 5) of STAR DIAGNOSIS
(serial interface COMl (9-pin))

Note:
r Ensure that the connection is correctly seated by properly tightening the manual knur'ed

screws.

. Ensure that the cable connection from STAR DIAGNOSIS to the 16-pin diagnostic
connector (X1 1 ,i 4) on the vehicle is not interrupted.
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13. To continue programminS, press F2 and follow the DAS instructions'

14. Start programming by pressing F3.

Note:
. This procedure takes approx. 2.5 to 3 minutes.

r Follow DAS instructions.

r lf programming was unsuccessful, error messages will appear. other STAR DIAGNoSIS

actions may be requested depending on the error messages'

15. Following programming, remove the adapter cable (15-/ 47-pin\ and the connecting cable (9-

pint troniifn"n DIAGNbSIS and the SBC module. Reconnect engine wiring harness to SBC

hvdraul ic unit .
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Note:
r Ensure that the cable connection from STAR DIAGNOSIS to the 16-pin diaSnostic

connector (X1 1 /4) on the vehicle is not interrupted.

16. Press F2. The programming of the SBC control unit will now be cheoked.

Note:
. The programming of the SBC control unit causes various fault codes to be stored in other

control units. For this reason, step 17 must be performed after the SBC control unit has
been successfully programmed.

1 7. Erase fault memory.

'I 8. Attach Ol 1 sticker to the pump motor of the SBC hydraulic unit in a clearly visible position.
The sticker must be applied to a clean surface.

lg.Forvehicles Model 21 1 up to chassis end number A-279'91 1
tt'- -�x-ioz.Bs7

Model 230 up to chassis end number F466.278
) Continue with step 20.

Forvehicles Model 211 as of chassls end number A-279.912
x-102.858

Model 230 as of chassis end number F-066.279
) Continue with steD 21.

20. Blgeci hydraulic braking system. Following instructions in AR 42.10-P{012R.

21 . Discoftnect STAR DIAGNOSIS from vehicle.

Note:
. Programmed vehicles must not be diagnosed during subsequent workshop visits with DAS

version 08,/2004 without add-on 0277, or with older DAS versions.

Note:
r lf STAR Diagnosis says that the SBC hydraulic unit must be replaced, proceed as

described in AR 42.46-P{010R. All the steps described therein must be followed.
. The replacement parts department ensures that only the latest version of the SBC

hydraulic unit will be delivered. This no longer requires programming.
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Parts

Ouantity Designation Part number

1 SBC module kit
(consisting of SBC module, 15 / 47-pin adapter cable
and 9-pin connecting cable)

1 Sheet of Q1 1 stickers (40 stickers per sheet) A 21 1 584 00 07
1 Brake fluid (0.75 liter container) A000 989 08 07 10

Parts ordering information:
. please only order the number of sheets of O1 1 stickers that are actually required; note

that each sheet contains 40 Ol 1 stickers'
o lf several vehicles will be worked on, please order the brake fluid required for bleeding in

Fliter containers (part number A000 989 08 07 1 1)'

Operation text and flat rate

operation no. 0peration text Flat rate Accounting no.

w211  589  03  21  00

024416 Perform expanded quick test 0.4 hrs. 4391027

02-4425 Check control unit parameterization 0.4 hrs' 43 910 27

02-4566 Bleed hydraulic braking system
Vehicles with SBC (after quick test)

Model 211 except 211.#76 1.0 hrs.
Model 230 except230.474 / 476 1.2 hrs.
Model211.#76 L6 hrs.
Model 230.474 / 230.476 1.9 hrs.

43  910 27

' DaimlerChrysler AG
Global Service & Parts
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From: 
'Csttn SeNice" <carna@sancharnef in> ..

To: 
"Ratnoshan T-K" <lokEy.tamsshan@gmall'com>

i;i't im t*tatque""'4il;i,;q,".CIdiifriirshrvsler'cornr ; "Dwcndra Thakuf
<dwendra.thakur@daimlerchryslsr'com>

llent Fddal, Janusry 07' 2(X}5 3:37 PM
irr-iiioi: Proliim ln 3rfulo. M..rur' br 21 1
Rcapec{ede Slt,

Ar oer ths service Measure for \ 1211 Check Pai�imete'- satttng ol confiqt untt tract( axpanded sttof( losl

dalod t2flole{. -^-^ -^^,i^d F
w6hada'ready,'ocwTedffiespecia!toolW2|lsgos210o,WeakeadydidsomeservicorrEasureforthg
sSrne ln 211 is was succesfull
Brrt n('/ w6 hed got problom in ' '

\^DE 211 (H2 AA {Silog1
wDB 211 006 6A 353443

A trufr ls occuring whil€ progrsmning is started after connecting ths equipment and as soon as the bluo bloks got

comDt€tsd star tells to switch otf the ignhion.
Afta;Jt"tti"g oft the lgnition the fiaut is shown FAULT ( P oK F K E T U ) ^
Rsmedy is Check ttre Conneaoiind t;tches ofthe wiringiconneding the SliC and Star and Connect tfte

Wo'hadtr iodthig30manyafmoew|lhnowbattoryst | | | lh€galn€prob|olnol l ts.
kii6fy guid" r15 to over c6me this problem so that ihe service m€asure can be completed smoothty.

Awaflng for tre earliest rePlY.
' :
lAllth iegards,
Sunish B Nambiar
Hgad Dlgnosis & repalrs
Cama MirtoE PYt. Ltd.
Rustom Cama Marg ,'Lal Darwaia '.: -

Ahmed.?b;d- 380 061

Phond : 0091 79 25505281-89,
. facEjmit€: 0091 70 25500491

!

l /7105
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PUF t €trI

Froo: r0rmser'rice'<cemaQsancfrarnc{-in>
To: 'ACrFiS:t f<asf i i t f i .salc i{}dainlr tcf i t l 's l6r 'com>
Sant: Fddal, JaxnrY 07,zOffi 3:52 PII
Subject: fs: pmotcrr in SeMce Heasure for 21 I
For your inftrndiur fleeee.

Rlg{rds
Dhanrai

- ortghrl llessege -
From: Cana Serube
To: Rameahin T.K

El*fu@*;ffifffiu"r'u
SnOi."tt ptihf.- h Scrrbc lleasurc for 211

ResFrctldc sit,

AsparthrSrrricetteasure|or|ll21ldfi.c*kr{ocersrittrltgd�cut&a|glfttr..**elQetdcds'/pttt',|t
d.edllJtttr4.
W|Ir4elf,r',yg!';'/IteatbesgfI;b!soolwll{.589aI2Ia0'.Wea|readydidsomes.rvicclt|G'sugeforffre
semc in 211 ts *ls su(trstil.
6ut na* te bad got Problem in

$,fE Z{ I 0{? 64 4540s{
Y{DA fl 1 So{i 6A x53443

A fault !5 oc{urtng w' te Frogrdmming is sterled eler connecling tbe lquiPmrnl and e5 sootl ts thr bfir! blob gtt

comDl€Ed Etar tds to s{itdl off the ignitbn'
;'d;l=t ifiA-"fitrliolnon ttrc fau-t is $rown FAULT (P ('( | l( E T u l
Rcrncdy b Chcdr Ure Connectoiind *at*res ottle wiing connecthg the SIiC and Star and Csnrcct thc

Chrrgrr.

Wa had uied trb so mimy a lirnes witlr n* bdtcqr st{l thc same orobbm exlts'

ii;dil;;;;", .,i"" mf,iti;;;;u;ii," ;"*ice meigrre an be cmdettd tmocffrly.
ArEting for he eatljest rePly

Wth rsgrrG.
Sunbh S tbnbiat
Hrid Dignods & ts9ei|s
C.n{e U{iofl P{t Ltd.
Rusioflr Cemi HNrg
Lat Uarsaia
Armcdaba6 380 001

Fhone :0tFl 7S 2550528i{S,
F.6imlc: 0t}gt 7S 25500491
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Cq 'Cfl.trdrftrhr'

Sanh Fddry, Janua.y07,2{Xl5 6:34 Pll
Sutlsct: Rcr Pr�dhm in Servic€ l{c:sure for 211
Dear sunislr.

While tloirig 0li+iib ,bssefy duS be oormected to elnrgrr so tliat no
tfune dirilg tdf prsess ,tbere is less voltage &op et bo$ery .

Ttrre an be sewe &filege to SBC 6uifrd diodule if tlre voltige of
fie h$ry &aS6 below I I otr so.ff o avdd siich occirrairee it is befier
to eoltiect b€ttery elHger.]

Youf casc it meit b€ €rily e eueotion prou€m.Cheek rvlietH eonnectisrs
- are ok ar no(.

Yarihivejiis to fdlow irsmiedm of STAR.

We liiive iiot conie a$oss tiny Ffodem wliile doirg dris s€(viee rttiisu$
tn s.*tgmai md Coimb'atore.

Try- dgiiii wie hifiery cliarga rrrd corineetirg &e lirc rlgAin.

wlm oest fesalos

Ra$€sfiarr

9C410 4tggs

On Fri 07 Jan 2005 15:37:10 +053Q Carm Service < > wrote:
> Req*rt*ltlSir,

> AsF€r- ft€ S€maict Mealiiir€ fcr WZI I
> Cli*k lh&iiii€ttr se$fuig of fsrtol rmit h'aek expqnded strort test &ted
> t2/10104.
> Wa kl Ahcary-Fiocirrredtlie speeial tool
> Wzl I 589 03 2 I 00. We aheady did sreme sewiee $ieas{ffe fatr die s6ine in ? I I
> is was srccesfirll

> Bit fl@- Re had got troHftn in

> wDB 21 I 042 6,4 45409i
'wDB ?rr 006 6A 353443

Cama Sendce---

Frofi: L*q'rrmeC{af <bftlylrmecratl@grmil.orm
To: tamaScwice'<eanraQsanchamet.in>

t/7/Q5



- 4rrr.' -- Plsg t€f3
.!t"

6SASERE

Froft: rca$rasewie'<came@sardr.mctjn>
To: .t�ekq/rameshan'<tek?y.rameshanggmail.com>
Cc: 'Agt;efi Sskf <a6hi!fi.savi{DdriflFr*ryskr.c{m>; <€flnssltaldlr.riodridastniC.r..ffrfi>i

'Ecrpndra Thalarf <dsendra-hahrlQdaimlcrchrydcr.eom>
Sfil: Ridry, Jenuery 07, 20{F 7:29 PH
Srrl{cft Rc: ffibor in Sawic. llcasu.e for 21 I
kspeetidl$r,
Th: cffictiori iiri$ oleekd dntoqHy and eveii the olwgef, was corurcted to
dre tr.aftery 6lin tie 6ult exist rdile attetriptiiE for ihogiistriifuE. Tbe
feilt tl.s aftiE-eal in Evo v'etrieles fliit is to be noted I hld fried nlaslef
fiis.I doiiltttefuiltisindie sirecial tod modrde itself.
C€IlT&t:[dHeliibe nirtdffantbrfsult(P OKF K E TiI) wltidtis $own
ii die stii.

.' 1," iti

wlln regaros,
$urish B Nambiar

Ffodx'f*ayiiiiiisliaif <
To: "Cma Servioe"
Cc{ "devp*t'a lbkrd <
SeS Fiidtiy, Jli|{ifiy-07,200J 6:34 PM
Subjrn:f; Re Problern in Servic.e Measiire for 21 I

> Deg slnisb,
> :
>\mirle ihiiig dri*j€b,hitrrry-fi{Lstbc eerElcetedto dnga so dutno
>,tfiie dfitg trisiirocess dnreislesi vdegedcp atbatteiY .

' Th€re {,rrn be seriere &irilrge to SBC eerhd rriodile if 0re vdtage of
> ti: W!f,ttriEopc bels I t s.sa.tTo avoid s$h csilrarc€ it is bes€r
>rdfl$*b{r&ry&#Ft

> YdiEease itilaltbe oily cuurction foilem.Check whefter cfiureetiefls
> are (x €f, rnt.

> Yoiihave just fo fouowinsFirtionof STAR

> {re hive ix* effie addoci my troblafl wfiile d{*U tds sdtrict fieasue
> indgrd {rdCdnbstse.

>Try'igsbrE4diEaery-eliuga&ft lorenneetingdielirreagain

2 WrUl 6I legaros

> Rarneslnn

r:' ,!i 
-

, '  , . '

: : ,

tfttgs
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