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DaimlerChrysler
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May 14,2004

Kind Attention . Workshop Managers :

Recall  Service Measure - W 211 and R 230 SBC

Dear All,

,W1 ."P in receipt of a subject recail service measure from DCAG for vehicre modelsw 211 and R 230 .The rist otthe vehicres in yout ,."sfonribirity is attached herewith.
As per the detairs received from DCAG, on the above mentioned vehicres, rgggg!1g of thesBc hydraulic unit is to be ca'ied out as per attached work instructio;;.--' r---'

or related query

Operation texts and flat rates;

Operation no.

02 - 4389
02 - 4390

Con t . . . . . . . . . 2

For the customers otherthanrhe 1b.oye two categon'es, no communication of any sort is to .be made. For these remaining vehicres appeariig in the attached rist, the customers are
*??l*"jj"::.:li::qlyil"l.::TTrTi!"I witf, recorded aeiivery as peitn-eipp,oveotext format, advising them abor.rt this action ""0 *qr"riing t"l""o'tn"ii"J[i":%';::,;
y#t*:5|l;.1*,,1?rr"t of the tetter to be seni to th6 remainlnj Crrior." *irrruq,

Flat rate

0.3 hrs .
3.8 hrs

Recode SB@ Hydraulic unit.
Replace SBC Hydraulic unit
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For Recoding SBC Hydraul ic unit :  0 53584.-8

For replacement of SBC Hydraul ic unit :  0 53584-.7

A U(aJJanly/goodwill.plaim for the costs of labour and
us, gggrJi6gltheft_ccou-4ting n0mber,53F840,1 .

Please acknowledge receipt of 
' this 

letter and feel
queries.

With best regards,
DaimlerChrysler India Private Limited

D. Chandavarkar
Divisional Manager
Field Service

material (if any) may be submitted to

free to contact us if you have any
,I

o

f:s@D
D. Thakur
Senior Manager
Customer Service

Encl. -  Work lnstruct ions-3 ?o4er.
- Vehicle List U
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Work descript ion for the "Recoding the SBC hydraul ic unit" recal l

Recoding the SBC hydraulic unit:

MODEL W 211 / R 230.

lnformation:

For all of the following operations please use a DAS version of at least 0412004 or
0512004. The CD with DAS Addon 0248 is enclosed herewith. Please down load the
CD In star as por givon instructions which aro attached separatoly.

Procedure for Recodinq:

1. Connect STAR Diagnosis to the vehible

2. Select the MODEL (211 or 23o)

3. Select "Control unit" in the menu

4. Select "Chassis" in the menu

5. Qelect 
"SBC" in the menu

6. Select 'General maintenance" in the menu

Perform "Check coding and correct if necessary"

Vehicles that have been repaired are to be marked with a greenldqt on the SBC
hydraulic unit's pump motor.

9. End of test

lf the coding process was not successful, follow the instruclionqfrom STAR Diagnosis.
lf;aSTAR'Diagnosis:',instructsito " replace - the "SBC" hydraulic' unit, dse the enclosed

"Procedure for the replacement of SBC hydraulic units.doc" document.

Recoded vehicles must not be diagnosed laterwith DAS versions 04l2OO4 and 0512004
without the AddOn 0248 or with older DAS versions.

DaimlerChrysler India
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work descr ip t ion for  the "Recoding the sBC hydraur ic  un i t , ,  reca l ,

R e c o d i n g  t h e  S B C  h y d r a u l i c  u n i t :
M0DEL 211 up  to  chass is  end number

lvl0DEL 230 up to chassr. end number

A-586 ,896
x- 1 63.0 60
F-0 8 5,469

For al l  of  the fof iowing operat ions prease use a DAS version of  ar reast 04/2004 0r 05 /2004.Furthermore, the DAS Addon o24B (arso ca[ed intermediate update 0248) must arso be

Informat ion

instal led. This Addon can also be downloaded and instal led at :

This Addon is  a lso avai table in  DAS star t ing wi th vers ion 06 /ZOO4.

correct processing of this ,".",, ," l t l , !T'"l l ibre wiren.ncrdon oz+a is-instared
with a DAS version ol O4/2004 or 057-004.

Instructions for the insta ation can atso uu iornoit tnGloorGi-

f,:,:n:,.,T. :rT,:l::l�-1ll:]:: be.maited rhe cDs with Addon 0248 as fast as possibre.

Proced u re

l .  Connoct STAR Diagnosjs to thc vchiclc

2. Select the MODEL 121 1 or 23Ol

3. Select "Control  uni t , , in the menu

4 .  S  e lec t  "Chass i s "  
i n  t he  mens

5. Select 'SBC, '  in the menu
- SEeuicruc\

6. Select "General np)ffi5nce" in the menu

f\orc + ALAD SoFrt-rf1(e W'ilffi

W b A t l  . r i + h  J o b  N d

F lc.,vt ls et -at'v's ''-

7. Perform "Check coding and correct if necessary,, -> Scaa/,/ -" fzin/o*"1
B. vehictes that have been repaired are to be ̂urnrf,irr({o;#;" ,i{rrJn'irri"u n i t 's  pump motor.

9 .  End  o f  t es t

S t r ic  t ly  Cor) l idc n t i i r l Barrcls,  cSp/ ' f  pp



l f  the coding process was not  successfu l ,  fo l low the inst ruct ions f rom STAR Diagnosis .
l f  STAR Diagnosis  inst ructs  to  replace the SBC hydraul ic  uni t ,  use the enclosed

"Procedure for  the replacement  of  SBC hydraul ic  uni ts .doc"  document .

ln iormat ion
Recoded vehicles must not be diagnosed later wi th DAS versions 04/2004 and 05,/2004 without
the Addon 0248 0r with older DAS versions,

Parts

Ouantity Designa tien Part number

Operation text and flat rate

f a .  a  q r 6 h

Operat ion no. Operat ion lext Flat  rate

02-4389 Recode SBC hydraulic unit 0,3 h

Daimlerchryslcr AC ,
C lobal  Senvice & Parts

S tr ict ly Con l id e r)  t i r  I lSarrels,  GSP/TPP



Procedure for the

Valid as of Mav 14. 2004:

MODEL 211
MODEL 230

Work units:

replacement of SBC hydraul ic uni ts

a')

-4390 lReolace SBC hvdraul ic unit 3 .8  h

1 . Ensure a voltage supply of more than 12.5V by hooking up a charger to the
battery. Do not connect the charger's ground cable to the battery's ground
terminal ,  but rather to one of the vehicle 's ground points,  e.g.  underneath the
battery control unit.

2. Using the followinb list, determine which hydraulic unit must be used:

3. Replace SBC hydraul ic unit  as per AR42.46-P-0010R.

!.gtei The repair instructions available in WIS may only be used

DaimlerChrysler India

starting 04/2004.

.)

Hydraulic units ordered from the replacement parts department are so'called "wet

hydraulic units". They are already filled with brake fluid. However, the part number found
on SBC hydraulic units is a part number for a so-called "dry hydraulic unit" installed at the

factory. For this reason the part number on the packages of the replacement hydraulic
units is different from the part number on the originally installed hydraulic units.

Replacement SBC hydraulic units delivered fiom the replacement parts department are
always the most up-to-date versions. This is why the part number on delivered hydraulic
units may not be the same as the part number used to order them. In this case the SBC

hvdraulic units have been to the most recent versions.
Hydraulic unit to be
installed in vehicle

(Replacement part no. on

Old hydraulic unit from
vehicle

(Part no. on hydraulic

004 431 42 12
004 431 98 12

004 431 97 12

005 431 06  12

004 431 69 1240MHz
(Veh. with SBC

Hold/Stop features)
004 431 99 12

004 431 05  12
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The new hydrauric units are to be marked with a green dot on the SBC hydrauricunit 's pump motor.

lf the STAR Diagnosis test for air in the system was not passed or was
interrupted, this test must be repeat,ed. lf necessary, bleed the SBC systema second time.

close up all of the hydrauric conneclions on ord sBC hydrauric units with thoreplacement .part stop plugs from the new hydrau c units so as to avoid brakefluid kom spilling out during transport.

carefurly pack ord sBc hydrauric units to avoid any damage ro intake connectionfittings during transport.

9:nq:b?rck;jitg hydrautic'uriits together \iith-the ggffibi[repbris through theusual warranty channels.

t-

,\

d .

End of test

)

DaimlerChryster India
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sluv
Jignesh Vyas
Manager
Service Marketing

DAIMLERCHRYSLER
DaimlerChrysler India private Limiteo

Add  -on  Oz4&

important update for

&

May 14,2004

Adrshwar Auto - Mahavir Motors. Mr. Mukesh lr4aheshwari
Canra Motors Lid Mr. Sanjay Shah
R?jasree Motors PvtLtC ML Sivakumar
Sundaram Motors, Bangplore Mr. Rajendrakumar
T&TMoto rsL td . Mr. A. Bhattacharya
Tai-Pan fraOers LtO. ' ' M r. Jas ha njit S in g hTl ect r-
Trans Car India (P) Ltd. Mr. K. Raja
Patel Auto Services p. LtO. Mr. Ravi Patel
su.naaram MotoElc6Ennai Mr. A. J. Sankar
Millennium Motoi! Mr. Zersis Maneckji
Ruto Hangar (inor-a) Ltd. tvtr. Ryan fernq|EEi-
sundaram Motorsle6ifrEEGE Mr.P. Mahendran
Sanghi Motors Mr.O. Fernand6s -
Interkrafts Mr. Binny Alexande-

IMPORTANT UPDATE for your STAR DTAGNOSTTC UN|T
REF : Recoding of the SBb Hydraul i" Unit 

' -  -  ' -  -  
_ D A s

Enclosed herewith, you will find a CD-ROM, which contains anvenlctes_ our

we request you to immediately update your star diagnostic units as under:
' Ensure that DAS version 04/200.4 is already instailed(VERY TMPORTANT)
. Insert the enclosed CD_ROM in the Drive
. Go to Start ______> programs __1 Setup

The PC prompts ,, Do you wish to start the apptication? ,, Click on yes.
. The pC starts updating the existing version t,o the required.. Updation Compiete.

Once this is done, the unit can be used for further progr6mming.

Please feel free to contact us for further clarifications, if anv.

With best regards,
DaimlerChrysler India private Limited

Service Marketing



Wplcome to Rediffinail:
/

Ffom: "CAMA MOTORS PVT.LTD." <cama@satyam.net.in> lAd-d&Addlg-ss Aoit lliis jg-9p-s!n

To: "camamotors workshoC' <cama2k2@rediffmail.com>

Sublecl Fw; Rccoll 211 & R230 (SSC)

Oate: lvon, 17 May 2004 14:52:00 IST

rlre ir ref prorecr yo!/ p.vacy rmages from lhrs mes$ge have treen brocked v ew rmagg9lvqbd is th€?

--- Original Messags ---
From: <devdutta.ch6ndavarkar@d€imlerchrysler.com>
To: <m3wgrren!y@ddmmd.com>: <m3b\.vs@dqmmpl.com>;
<$&!SOUjAaUE!A!qarindia.com>; <ryant@autohanqa.indialell>;
<hrishikesh@autohanearindia. com>; <smmbblr$,/@dishnetdsllg!>i
<s.EmLblr@eJh.net>; <12lt6ips|I@inEiallme3.com>: <seMcechd@taipalrindia.com>;
<6eryjc€taipan@taipanindia.com>i <warranty@patelautoindia.com>;
.peq-](alla4ty@t0dElngs.leo> ; <cam a_service@Ddi?tnqs-cpn';
<,q_slE@s3ven !9U!>; <tntwntv@vsnl. ngf,; <endt@!dl$!tl.n€t in>;
<tte.lslryCll@!Idia![r€tg!n> ; <transwork@wnl. net>;
<6m m b014s!t'1y@di6h0etd6l. net> ; <ikwarrang@Erry. 9o_m>;
<benzwarranty.tvscbe@tvssons. com>; <Dadplhyd@ethJlet';
<qdishuc[-euq@i[didlLessom>; <r4cllelnolglg@v9n].n91':
<reias-Le!@gpe-c!tu]!-qe_!.r!>; <€!gbt!glla!V@s!A!hj[o_!ar,qe_o'
Cc: <1,30?-9_e.q@vs!l lep: <thqm?F:gar.b-are!@dis_hl1el{s_L0qt> :
<iek6yfameshan@eth net> .l ino marques@daimlerchrysler com>;
.slephen obo@daimlerchrysler.com>; <devendra.th akur@daintlerchrysler com>
Sent Monday, May 17,2004 12.'20 PM
Subject Reoau 211 & R230 {SBC)

Page I of2

Dear Colleagues,
With reference to the sub.iect matter, a3 cgnfirmed during telccon, you have
slready received the related nailE sent earlier to you. In lhb connection,
please not6 that tjllth€ tinal release of the Campaign by DCAG, the lettei
to be sent to Custom€G will not be availabl€ with us. Therefor€. with a
viow lo enauro lhat each conc€rn€d staff member in your wo.kshop js fully
sensitked aboutths criticali, urgency & importnace of thb matter,
plea6e note & comptywith the following:- We are arranging for the visitB of the Service Representatives to each
Dealership so that the work process is very clearly demonstrated and
explained to your Team members. In view of the same, please go in
contact lvith th€ SeMce Representatjve (responsible for you. workshop),
as soon as you hav€ a W211 or R230 in your wo*shop (6ith€r frorn a
Customer or from your Retailstock).
Ensure that the cars in your Retail stocl are recoded on priority and

Please send a normal Service Reminderto the Customer, if the car
ha6.not visitsd the wo*shop fgr nore than a y6ar OR where, based
on rne nFtory tne vehtclo is exDected to have covered the
required mileage for the next Service, Thus when the car visits
for the seMce, please carry out the recall actjon and ensure
lhat it i6 properly recorded in thejob card.
Additionally, tor cafs in the valid range of the Free lnspection
penod i,e. 3000- 6000 kms mileage, please send a reminder to

se use
earliest:



Page 2. L

Welcome to Rediffnrail: ' '  '

and ask him to se;d th€ car to the work6hop at the earliesl -- -
6l-ring ;iii ui"it "n"ur€ that the Recall acton is completeo as a

,-""ktllt[fix?; ," ,"ur active support in conduct of this campaisn on

Priority.

wrth best regards'

Bi,l l,'*1i",iJ l"tl'o t "'o"
Daimlerchrysler India Lto'
'15A. Chikhali, Pimpn
Pune  41  1018

f$1 +sr zo zzso sooo
Fax: +91 20 2750 5963 ^ .
"-'i uil iuuautt" "tt"ndavarkar@daimlerchrysler'com

Die3e E-Mair enthdrt v"i"YH",::fliffi : i:?:::.:ts"?ixuff:0i,." e-Muir
lnfotmationen Wenn Sie nlcnt oer I
irrt0mtich elhalten haben' tntormtEren Si-e bitte sofort den Absender'uno

,]l] i l j i i j i3i"ir]*"urait 'Dasuner|aubteKopi6r€ngow|edieunbelL|glo
Weitirgaoe Oieser i,/lail ist nrcht gestattel'

This e-mail may contain confidential and/or privileged informalion lfyou

"lr"-i,r 'r" ; l""ir"o teciprent (or have received this e-mail in erro0
I l"." ienl, t le senoer rmmediately ard destroy this e-mail Any

i"*il"t".jo ""pt'"s disclosure o; drstribuhon of the matelial In thrs

e-mail is strictly forbidden'
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