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Pune, March 28, 2002

Al Workshcp Incharge g
DC India dea!ershlps / ASC

Customer Satrsfactlon Campalgn _Rectification of possible water seepage in |
N passenger compartment -~ W 203 i

ﬁ Dear Al T -

In isolated cases in the factory, the minor water seepage was noticed in the passenger ._ TR
_compartment through the sealant ,bead applled undd’ #heé rear seat cushion on
underbody. | _ -

' Although under normal usage conditions, there is a least possibility that the Customer__ (R
would face this problem we have already started corrective actlon on the vehlcles in: :the
factory. - :

b However, the vehlcles which have been dlspatched before 25m February 2002 wm have
tobe attended in the field. - . : ? :

. "__We request you to carry out this ‘Customér Satisfaction Campasgn for W 203 at your
- . workshop. Pleae note that work is to be conducted during the vehicle’s next visit to
“the workshop and it is not necessary to call it for this: purpose alone. Encloséd
' “'please find the work instruction to eliminate a chance of water seepage through the
" sealant. - i o
: - : ¥

¥

[ Operatlon fext and flat rates" Rectification of water seepage-in passenger compartment
W203

Operation no. ~ 61 0000 01 , Flat rates — Basic work 0.7 Hrs.

» -

Damage code — 0 61*047
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'3 warranty 1 goodwrll clarm for the Gost. of labour and materral 6an be subm:tted through_-._‘,;__’-if |

' the usual warranty process channel qUOtmg the accountmg no 61 000 07

.\'Ptease place the order for sufﬁctent quantlty of the seatartt (part no. A 000 989 72 20 &" . :: o
campalgn. -

" A 000 989 75 20), which will enable you to carry out this'Customer satisfaction
- lmmedlatety dunng the vrsrt of affected vehlcies in your \ workshop |

' Krndly note that’ every effort should be made by you to try. and complete the above -'.‘ .

_Customer satisfaction campalgn preferably before the start of thls monsoon

job. In case of any queries, please do not hesitate to contact us.

“With best regards, - - Ty
DaimlerChrysler India Private Limited g :

“‘-‘f.ﬂd.t-i‘
A'Faria ' o ' D. Chandavarkar.: -
General Manager Divisional Manager

Aftersaies S - Field Service

“‘ Copres DCIPL Service Representatwes

pot

Encl Work Instructron

Please acknowledge receipt of this jetter and also send your report after completron of the -
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_ WORK INSTRUCTION.

,Ez E To ellmmate a chance of water seepage
T through sealant on W203 |

- Page. 174

. Kindly carry outthe foilthg* 'rewqfk_bn- -fau- _-Wzﬂq3 | q-'ndfér' Vth-e.'rrea_r:.\' seat’

" cushion _ _
" There are chances of water seepage through the sealant bid, which is

ap_plled under the re_ar s_eat cushlon on underbody.
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read

Application of the sealant to be dcne on the periphery of these plates (LH

and RH [RH plate shown here])
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© WORK INSTRUCTION

2 ASSEMBLY LINE 7 TPA

_'_Showertest S WIi13a.27
‘_'Procedure

1 Raise the veh|cIe on two post / four post Ilft
- 2 .- Wash the underbody of the vehlcle. '
3 Remove the under protect|on cover LH & RH

© " part number : LH A203 619 01 38
RH A203 619 02 38

4 _'Check the sealant bid on the ‘underbody under the rear seat,
exactly on the sheet metal box section and the flooring on which
fuel tank is mowunted.
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WINLeak,DOC

18.02.02




o DAIMLERCHRYSLER DaimlerChrysler [ndia

WORK INSTRUCTION

4 ASSEMBLYLINE ~ TPA

T

- Showertest -~ L WI 13.1.27 ¢

. Page 3 /a4

- The photogra"p'ﬁ."rs taken Qn a'cab from below the floor on a cabl
{Application of sealant to be done at the open edge of these plateg

5  Apply the sealant on LH & RH side
Use the sealant with equal proportion of
Part No. : A G%0 989 7220 ‘
A 000 989 7520

18.02.02
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WORK INSTRUCTION

":*'"ASSEMBLYLINE | . TPA

Shower test

Page 4/ 4

-WI 13. 1.27

18.02.02

~“["Application of sealant along the open edges of the plates

Allow the sealant to dry.
Reassemble the LH and RH covers.

Lower the car from Two post/ Four bost lift.

please noteghat it is not necessary to remove the fuel tank for

application Of the sealant on the above mentioned areas.

WiNLeak.DOC




