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To:

<devendra.thakur@daimler.corP
<trtamachandranCDvsnl.noF; < mukesh@mahavirhyd.com>;
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<kk@rajasregmotors.co-m>; <amin.tehrani@ddmmpl.com>; <customercare@patelautoindia.com>
<tnboundar@vsnl,netr; <ht.khosla@airtelnnil.in> ; <westdelhiseryice@vsnl.net> ;
<roshan@autohangarindia.com>; <osborne.femandes@mksanghi.corn> ;
<sushant.paradkar@mksanghi.com>; <admintaipan@taipanindia.com> ;
<servicechd@taipanindia.corP ; <rama.rana@taipanindla.corrl> ;
<benzblrseNicecre@sundarammotors.com>; <mercedesseNice@camamotors.com>;
<service@rajasreemotors.com>; <info@patelautoindia.com>; <ashish.salvi@daimler.com>;
<devdutta.chandava*ar@daimler.com>; <stephen.lobo@daimler.com> ;
<dhananjay.pathak@daimler.com>; <dinesh.naniwadekar@daimler,com>;
<rameshan.nair@daimler.com>; <sunil.dagar@daimler.com>;
<michael.m.helfdch@daimler.com>; <presanna.kumar@daimler.core ;
<yadunath.kulkarni@daimler.com>; <fu sha r.siddam@daimler.com> ;
<milind.desai@daimler.com>; <laxmikant.gavankar@daimler.corn>;
<vaibhav.adwant@daimle r.com>
Friday, November 28, 2008 3:16 PM
Sl - Air lntake Hose - 101 108.PDF.zip; Affected Vehicles - CSC - Fittment of Tie Strap on Air
Intak€ Hoso - W 2o4rls.zip
Customer Salisfac{ion Campaign - Fittment otns Strap on air Intake hose - W 204 - C 22O COI -
Accounling numbet 091223E.

Cc:

j---r

S€nt:
Atach:

Subjectl

Kimd Attm: Workshop Managers

Dear All,

This refeis to Service Information No. IND 09/ 002 regarding tie strapping of Air intake hose in
C220CDV W204 vehicles. This action is now being uploaded in e-Dealer as Customer
Satisfaction Campaign. The related details, including the affected vehicle list is attached below for your
ready reference.

-)}tre IPanS: Cable stap - Part No. A 0A2 997 24 90 - 02 Nos.
' 

Operation tort: Fitunent of Tie Strap on air Intake hose

Opcrafion No.: 09-0000-01

Flat rate: 0.1 f{r.

Darnage code: 0 09 12238 7.

Accounting No.: A warranty claim for the costs of labour and material may be submitted to us, quoting
the accounting number 09tr223E.

Cornrpletion Deadlime: 30th June 2009.

Kindly inform the same to your concemed staff and also provide your pe$geata!Ice&!o!! to complete
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this campaign as soon as possible.

With best regards,
Mercedes-Benz India Private Limited

Ashish Salvi
Dy. General Manager
Field Service

Devendra Thakur
Sr. Manager

Customer Service

lf you are. not.the addressee, pleass inform us immediately that you have received this e-mail by mistake, anddelsts it. We thank you for your support.
Vrlbhrv
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Subi.ct S..vb. lntonr€don - Mod.t C22OCOUW2O4 . Tie strapping o,AirInt k.,losa

Dear All,

Please find herewith the Service Information No. IND 09/ 002 regarding tie strapping of Air intake hosein C220CDU w204 vehicles. The action is mandatory tor atl CzfoColiwzo+ veiicl"es in your region.

Kindly. ensure -that your concerned staff and the personnel at your ASC's are adequately informed of theappended details.

. With best regsrds,
Mercedes-Benz India Private Limited

Ashish Salvi Vaibhav Adwant
Dy, Gencral Manager Sr. Manager
Field Scrvice Custom€r S-ervicc

lf you are not the intended addresseo, pleaso Inform us immsdiatsly that you have receiv€d this e-mail in eror,
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S. l .  No. - IND 09l 002

€ Paesenger Car

Kind Attention - Workshop Managers

Appllcablc to Model: G22OCD|/ W 204

Dear All,

In few cases, it has been observed that the lower & upper portions of ?ir intake hose' are splitting/ opening
at the joint due to breakage of locking lugs. As a result, the lower portion of the Air intake hose is hanging at
its position in split-open condition or is getting completely dislocated from its position (falling inside the
entine compartment).

Gomphlnt

o The lower & upper portion of Air intake hose are spliting/ opening.

o The lower portion of Air intake hose dislocates from its location and falls inside the engine
compartmenl (Please see the appended photographs - Figures 1, 2 & 3)

Figure | - Position ofAir lntake Hose

Fiture 3 - Brok6n locking lugs

Fituto 2
Lowor portion & Upper portion of tho air intrko hose

splitting rt ths joint du€ to brokon locking lug8
' R.glstotad otficr, Coryorrt. Otfc€ & Work!
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Crurc

The locking lugs at the joint of lower & upper portion of the air intake hose breaking down due to excesswear.

Rcprlr Rcmedy

It is thus essentiat to resecure 
lT :fllniiF 

t9*."1 a ,nq., portion of the air intake hose with the hetp of along tie strap (brack corour) in such a way that air intake hose does not sprit-open at joint.

t Inportant - Please note that the ah intake hose is required to be "tie strapped- even if the locking lugsare observed to be intac! (unltor:en). (i.e. the actioi or tie strapping th;Iiirai'ioi"-i, ,rna"to,yfor every C220CDt/ W204 vehicle visiihg the wo*shop).

In view of the above, prease inform afl concemed personner at your end to ,tie strap, aI az2ocDr / wzo4vehicles visitint your workshop at recommended position as shown in the appended photograph (Figure 4).

(Figure 4 _ position of tie strap)

The air intake hose should be replaced only in case the lower portion is completely dislocated from itsposition and is damaged in such a way that it cannot be resecured'by tie strappinj. 
' -'- ---'

lmportant - In case of replacement of air intake hose in few cars, the new air intake hose shourdalsg pq ti? straqped. orior to its fitment in the vehicte: Thi. a"tion',i'iGiiGliliiiiiffiitted
air intake hose does not split-open.

In case of any queries, please feel free to contact us,

Wth best regards,
Mercedes Eenz India private Limited

Ashish Salvi
Dy. General Manager
Field Service

Copy to - Mr. Y. P. Kulkarni
Mr. S. Deshmukh
Mr. M. Desai
MB lndia Service Representatives

Vaibhav Adwant
Sr. Manager
Customer Service
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