
:

:ta-

DaimlerChrysler
lndia Private Limited

Pune, January 3 l, 2009
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All Workshop Incharge
DC India dealerships / ASC

Service Measure
Perform engine oil and filter change
Model W 2t t

Dear Al l ,

The engine oil of the vehicles mentioned in the aiiached list may not fully meet our specifications. Asa precautionary measure, we need to reprace engine oirl oir firtlr in tt ... u.ni.Lr. 
-'r 

.
Please refer to the attached work instructions for the.required procedure. please note that thelocations mentioned in the attached vehicle list uru onlf inoi.ative and any vehicle mentioned in thelist visiting your workshop has to be attended for tfris SJrvice Measure.

Kindry note that you need to send invitation retter to the customers requesting them to bringtheir vehicres to your workshop to "o,npi"t"-ti"-C".i"" Measure. The cuitomer is to beinformed through a written communicatjon as per ttre aitachea approved text format, advising thecustomer about this action and requesting to send the vlhicre to your workshop. prease note thatthere should not be any change in the ipproveJ tr*t io,mut of the invitation letter. In case thevehicle is visiting your workshop for tne rirstiime, you'rnuy inro* the customer about this action &carry out the necessary job on the same day.

For operation texts, frat rates and spare part detairs, prease refer to the attached workinstructions.

Damage Code: 00 19 10 12 7,

Cost settlement:

f#ffiT1rt"r"r'�;i'craim 
for the costs of materiar and rabor can be submitted quotinr accounting
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Completion deadline

This Service Measure should be completed by 3lsr December 200g.

Please advise your concerned staff accordingly and ensure that each vehicle (mentioned in the list)
visiting your workshop is attended for this action.

Please acknowledge receipt of this letter and feel free to revert to us for any queries.

With best regards,
DaimlerChrysler India Private Limited

GE-

copy to - DCIPL service Representatives ] for crose fofiow up with the workshops

Encl. - Work lnstructions
- Vehicle list
- Letter to the Customer - Format
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D. Chandavarkar
Direbtor
After-Sales

A Company of the oaimterchryster Group

Dy. General Manager
Field Service

Retistered otlice, Corpo/ate Ottice 6 Wo|'[s-
Seclor 15-4 Chi\h3ti
Pimpri.  Pune4 D 0tg {tndia)
Phone: (.r91) ?0 27505000
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Versiorr :2.OCode: 0 71 lP32B29

Perform engine oit and filter change
Mode l  211  054

Work Procedure

1. Peform engine oil and filter change (Apl 8.OGp_01 0t rS).

Ouantity Desitnation part no.
u tngine oit @1 Oil filter A ̂ ^^ .' on o z ̂ ^A 000 180 26  09

Operation Text and Ftat Rate
Operation no. Operation text Flat rara ^^^^,,hrih, ̂̂

--

Daimler AG
Global Service & Parts

@KDM-Team GSP/IPB
\

1 / 1



4

Letter to Customers

(Please fill in the appropriate details in the brackets & send this letter on your
Dealerships Letter head)

Sub: Service Measure - Free inspection of vour vehicle as a precautionary measure.

Dear Sir/ Madam,

with your purchase of a Mercedes-Benz vehicle, you have decided to go with a brand whose
hallmarks include the highest level of quality. ouality, as we understand it, tolerates no
compromises.

We have come across isolated cases Wherein the engine oil filled in your vehicle may not fully
meet our specifications. To deal with this case in a preventative manner, we will replace the
engine oil in your vehicle.

We therefore request that you make an appointment as soon as possible with our service
advisor. The fixed appointment will reduce the down time to a minimum. The work will require
approx. 2.0 hours and will of course be carried out free of charge.

We will continue to do everything it takes to maintain the trust that you have reposed in us by
purchasing a Mercedes-Benz. We are convinced that by proceeding in this manner we are also
acting in your best interests and we apologize for the need to make an unscheduled visit to the
workshop.

Awaiting your reply and assuring you of our best services at all times, we remain.

Yours sincerely,
For (Dealer Name)

(Name)
Workshop lncharge


