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Derru TEnCHRYSLER
DaimlerChrysler
lndia Private Limited

Pune, July 04, 2007

All Workshop Incharge
DC India dealerships / ASG

Recall Campaign
Replace ABC distribution line
Model W 215,W 22O with Active Body Control (ABC)

Dear All,

0n the vehicles mentioned in the attached list, corrosion in the steel braiding of the ABC distribution

line may occur when exposed to heat and moisture. This may cause lgaks at the ABC distribution line

between the pressure supply valve unit and the front axle/rear axle distributor. For this reason,
ABC diskibution line with a modified design needs to be installed on the affected vehicles as a
precautionary measure.

for the required procedure. Please note that the
and any vehicle mentioned in the list visiting your

Kindly note that this is an active Service Measure and you need to call the vehicle to
complete thg same. The Customer is to be informed through a written communication with
recorded delivery (Registered AD) as pei the attached approved text format, advising him about this
action and requesting to send his vehicle to your workshop. Please note that there should not be

any change in the approved text format of the invitation letter. In case the vehicle is visiting your

workshop for the first time, you may inform the Customer about this action & carry out the necessary
job on the same day.

For operation texts, flat rates and
lnstrucUons.

' Damage Code: 032950217

spare part details, please refer to the attached work

A Company of the Drimlerchryslea Group
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Cost settlement:

A warranty / goodwill claim for the costs of material and labor can be submitted quoting accounting
number 329502 1.

Completion deadline

This fief d campaign should be completed by 3 1 't Decemb er 2007.

Please advise your concerned staff accordingly and ensure that each vehicle (mentioned in the list)
visitingyour workshop is attended for this action.

Please acknowledge receipt of this letter and feel free to revert to us for any queries. .

With best regards,
DaimlerChrysler India Private Limited

Q-*t \ Arhi.h surui

Encl. -  Work lnstruct ions
- Affected vehicle list
- Letter format

A Company of the Dajmlerchryster Group

Registered olfice, Corpo.ate Ollice & worrs :
Sector l5-A, Chikhali
Pjmp.i,  Pune 4l I  DlS l lndral
Phone: (r9 t) 20 ?/505000



WORK DESCRIPTION FOR SERVICE MEASURE

Code :0705P32A50 Vers ion :2 .0

Replace Active Body Control (ABC) hydraulic line for pressure supply valve unit to distributor

Model 220 with code 487; 215

|jl Cooe 48 7 corresponds to ABC suspension (Active Body Control)

Work Procedure

1. Replace ABC hydraulic line for pressure supply valve unit to front axle/rear axle distributor (AR32.5G
P-0005M).

/l\
(7 Before opening the hydraulic circuits of the power steerin8 and the ABC system, the areas near
the separation points are to be thoroughly cleaned. Even the smallest dirt particles that enter the
hydraulic components can lead to damages and malfunctions.

Parts
Ouantity Designation Part no.
1 Hydraulic line
1 Pentosin hydraulic fluid

A 220 320 04 54 05
A 001 989 24  03  10

Operation Text and Flat Rate

Operation Operationtext
n0.

Flat rate Account ing no.

02-5719 01 Replace Act ive Body Control  (ABCI
hydraul ic l ine for pressure supply valve unrt
to front axle/rear axle distributor

r . 5  h 32  950  21

DaimlerChrysler AG
Global Service & Parts

1 / l @KDM-Team GSP/ IPB
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(Please fill in the appropriate details in the brackets & send this letter on
Dealerships Letter head)

you r

Sub: Service Measure - Free inspection of vour vehicle.

Dear Sir/ Madam,

with your purchase of a Mercedes-Benz vehicle, you have decided to go with a brand wnose
hallmarks include the highest level of quality. ouality, as we understand it, tolerates no
compromises.

when purchasing your Mercedes-Benz, you selected a vehicle with an Active Body conkol
suspension (ABC). This suspension offers you the possibility of choosing between the greatest
ride comfort and sporty handling characteristics. Despite meticulous quality control checks
during the production of and at the point of delivery of your vehicre, we have come across
isolated cases of minor oil leakage at a hydraulic line of the suspension system. For this reason,
we plan to install an ABC distribution line with a modified design on your vehicle as a
precautionary measure.

We therefore request that you make an appointmgnt as soon as possible with our service
advisor. The fixed appointment will reduce the dowri time to a minimum. The yrork wi 

 

reouire
approx. 2.0 hours and will of course be carried out free of cnarge.

we will continue to do everything it takes to maintain the trust that you have reposed in us by
ourchasing a Mercedes-Benz. we are convinced that by proceeding in this manner we are aiso
acting in your besi inie:ests, and we apologize for the need to make an unschecjulecj visii ic iire
workshop.

Awaiting your reply and assuring you of our best seryices at a 

 

times, we remain.

Yours sincerely,
For (Dealer Name)

(Name)

Workshop Incha rge
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rrom: iCjfts Motors<cama-s€Nics@indhtjmas.@m> Btock Sendor lThis is SPAM 1ffi Add to AddressEool(
to: .ashisfr. satvi6daimlerchrysler.coan>
Cc <dovendIg.thakur@daimterchryslor.ooNll>

subject flpscatl campaign - Reptace ABC Distfbutrbn Line wih Modet w 215, w220 with Acttus Body controt
Dofct mo.tagc oxcludln&attschmontr Show Related ltrlb

Dear Sir.

Vrtre ar6 in receipt of th6 caption€d Recall Campaign SeMce Measurs.

After checking the atbched 6h€et of afiacted vehicles, we have come to know that only one vehicle belongs tous. The sarne vehiclg had been 6old to he betor nrentioned dtstomer

Mr. Arun Puri
_ tt s. Raj Palac€

A-3, Sardar Pat6l Marg,
C- Scheme,

. Jaipur-\-- Phones: 0't41 - 2614077t 09E29011043

As the lenitory of JaiPur is no,Y being handl€d by lrtUs. 7&T Motors, hence requesting you to inurnate them toattend the subject vehicle.

Your earliest initiation in the matter wi 

 

be highly appreciated.

Wth b€st egards,

Alok Mehroba Nauttarn Vggheh
AssL Manager - Cusbmerbare Service Advisor
Cama Motors hn Ltd.
Ruslom Cama Mam.
Lal Darwaja,
Ahmedabad
Phones: 07$ 2S50S282I g9/ 25SOSi65
Fax 079- 25500491

http://infinite.indiatimes.com/cgi-bin/infinitemail.cgi?login=ama_service^.a3cFynwc 
by&c... 7nlD007
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Dab: lt\hd, fi Jut 2002 iz:S8:to +0530
Frqn: dcrwrndn.h*uctd.imLn tr$or.corn Elock s.ndor I lbb lr spAil 1H Add b A('dtl!! BookTo: <ttbu|l|drsrdrf|ov|'lt.nct>

Cc <c.|rta-t wlc'olndhtrnrlcorr>,<edrlrh.saM(B<ltilmta'lfi,yrl€r.corn>
t"* 

*sJ'.* 
canpeign ' tuplro AEc Dtsblbution Lh. $ur Modct w 216, w 220 wtth Adh€ Body

D.h. m.|q$r .rcl|dft|e.ilrchm.nt Slpry Rdrrd lrtb
Dorr Mr. RrrEdandrrn.
ptr||o n6r bdow m.nooned efidl f,on M,l. Crri. lbbn on tho subjectmthf.

l(hdly lmfrrd t,'! conc.rn d b ."nd btb, b hl. Cuetomer ftr n.cd!€ry
ffi ,HtT"ffi #ffi * ni;ff'Y-dil "rc'v6iisii;
wih bcd |lgads

Dgvqure thahr
.. lr.mmegcr.OnOrnrrsewioc\- Daht 'chrytl.rlndhprh,|bt6.

15,\ Ch*lu||, Pt||orl
Puns 41tOtti
Indh
Tet : +91 20 2750 6373
Frx : +01 20 2750 5e03
efisf I dcvddn.thakur@dalmlerchrysl€r.com

http://infinite.indirtines.com/cgi{inlinfnitemail.cgi?togin=arni*scrvioe^a3cFynwcby&c... 
Tllrnn,T
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