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All Workshop Incharge
DC India dealerships ,/ ASC

Service measure during next workshop visit
Replace seal at engine oil filler neck
Model 21 1 with OM 642 engine

A Company of the Daimierchrysler Group

Dear Al l .

On the vehicles mentioned in the attached list, a filler neck for the engine oil with an extended collar
is to be installed. This action will ensure that the oil spilled when filling the engine oil does not run
down the engine which in turn can cause a short circuit there through contact with the alternator,
and thereby preventing the battery charging.

This work is to be carried out at the vehicles' next workshop visit. Please refer to the attached work
instructions for the required steps. Please note that the locations mentioned in the list are only
indicative and any vehicle mentioned in the list visitirig your workshop has to be attended for this
Campaign.

For operation texts, flat rates and spare part details, please refer to the attached work
instructions.

DamageCode: Ol5g1lg27

Cost settlement:

A warranty/goodwill claim for the costs of material and labor can be submitted qr.:oting accounting
number 1591032.

Comple".ion deadline

This field campaign should be completed by 31sr December 2008.

Please advise your concerned staff accordingly and ensure that each vehicle (mentioned in the list)
visiting your workshop is attended for this action.
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Pune, July 02, 2007
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Please acknowledge receipt of this letter and feel free to revert to us for any queries.

Thanking you

With best regards,
DaimlerChrysler India Private Limited

D. Chandavarkar
Director
After-Sales

a)  / / /
F>UT,'  Ashish Salvi

Dy. General Manager
Field Service

Copy to - DCIPL Servic_e Representatives ] for close follow up with the workshoos

Encl. - Work Instructions
- Affected vehicle list
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Version: 2.0Code: 061 1 Pl  5B2 l

Replace seal at engine oit filler neck
Mode l  211

Work Procedure

guantity ?esignation part no.l  Seal A 642 018 00 80 05
Operation Text and Flat Rate
Operation Operationtext
no.

Flat rate Accounting no.

1. Remove engine cover and remove ord sear (A) at engine oir filer neck opening (figure 1).

2. Install new seal (A) at engine oil filler neck (figure 2).
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