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DaimlerChrysler
lndia Private Limited

to initiate a Customer satisfaction

Accordingly, indigenously developed Roots horn sets need to be installed -in the vehicles
mentioned in the attached list- Kindly note that the vehicles produced fiom May.2OA7 by DC India

\:t-'.r Operation no. Operation text Flat rate Accounting no.
{

54 1557 03 Signal Horns (both) replace 0.7 h 5 4  5 1 1  0 2

Damage code - 0 54 511 02 7

Parts required:

1. Low tone horn - A OO5 542 B4 20
2. High tone horn - A 005 542 85 20
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Cost sett lement:

A warranty c laim for the costs of  mater ial  and labor can be submit ted quot ing accouht ing
number  5451102 .

Complet ion deadl ine

This f ie ld campaign should be completed by 30'n June 2008.

Please advise your concerned staf f  accordingly and ensure that each vehicle ment ioned in the
attached l ist  v is i t ing your workshop is at tended for th is act ion.

Please acknowledge receipt  of  th is let ter and feel  f ree to revert  to us for any queries.

Th a nking you

With best regards,
DaimlerChrysler lndia Pr ivate Limited

D. Chandavarka r
Director

..After-Sales .

Copy to -  DCIPL Service Representat ives )  for c lose fol low up with
- Oual i ty Department

.  .  -  DC India workshop

Encl:  Affected Vehicle List  (soft  copy being sent by e-mai l )

/ )  r z / .
-(rylt-

-  Ashish Salvi
Dy. General  Manager
Field Servrpe

the workshops.
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