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DaimlerChrysler
India Private Limited

Pune, February 22,2001

All Workshop Incharge
DC India dealerships / ASC

Service measure during next workshop stay
Repair water drains in both front wheel wells,
Mode l  211

Dear Al l ,

Please be informed that on model series 21 1 vehicles (refer attached affected vehicle list) reportina toyour workshop, both water drains of the air/water channel must be cleaned of contamination and thewater drain grommets, if present, must be removed during the next workshop visit. please note thatthe locations mentioned in the l ist are only indicative and any vehicle mentioned in the l ist visi t ing yourwcrkshop has to be attended for this Campaign.

Please refer to the attached work instructions for the proceoures.

Parts required: l,lone

For operation texts and flat rates, please refer to the attached work instructions.

Damage Code:  08394131g

Cost settlement:

A warranty/goodwil craim for the costs rabor can be submitted quoting accounting number8 3 9 4 1 3  1 .

Completion deadline

This f ield campaign should be completed by 3 1.t July 200g.

Please advise your concerned staff acccrdingly and ensure that each vehicie mentioned in the attachedlist visi t ing your workshop is attended for this act ion.
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Please acknowredge receipt of this retter and feel free to revert to us for any queries.
Thanking you

With best regards,
DaimlerChrysler lndia
l t
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F D. dlanbavarku,.
Director
After-Sales

Copy to - DCIpL Service

Encl. - Work lnstructions

Private Limited
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Dy. General Manager
Field Service

Representatives ] for close follow up with the workshops

Affected vehicle list
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WORK DESCRIPTION FOR SERVIGE MEASURE

Code:  061 I  P83819

Check ritht and lefl front water drain grommet, remove if necessary

l\4odel 2l l ; 21 9

Vers ion:2.2

Check/Test Procedure
1. Turn steering wheel all the way to the right.

2. Detach fender liner in area indicated and press to one side with assembly wedge (figure 1).

a. lf one of the grommets (A) is installed, carry out work procedure (figure 2).
b. lf no grommets (A) are installed, end measure.

Work Procedure

3. Remove grommet (A) (figure 2).
|jl Do not install a new srommet.

Figure 2 Ditferent versions

4. Assemble in the reverse order.
E Carry out  work on the other  s ide rn tne same manner.

Figure I

Operation Text and Flat Rate
0peration no. tion text F lat  ra te
02557101 Check right and left front water drain grommet, 0.3 h 8 3  9 4 r  3 1

__ -_ ___ remove if necessary
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