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From: devendra.thakur@daimlerchrysler.com

To: .m3yTsrrungtpddmmpt.com> ,<m3bws@ddmmpl.com> ,<warranty@autohangarindia.com> ,<hrishikesh@autohangarindia.com> ,<smmbbrrw@dishnetdsr.ner> ,<smmbbrr@eth net> ,<121taipan@indiatimes.com> ,<servic€chd@taipanindia.com> ,<servicetaipan@taipanindia.com> .<warranty@patelautoindia.com> ,<pas_warranty@indiatimes.com> ,.cama_service@indiatimes.com> ,<cama@satyam.net.in>,<ntwnty@vsnl.neF,<andt@del6.vsnl.net.in>,
<ranswarr@indiatimes.com> ,<ranswork@vsnl.neF ,<smmbmdswty@dishnetGl.net> ,<ilevarranty@sify.com> ,<benzwaranty.fuscbe@tussons.comr ,.madplhydpeth.net> ,<adishwar_auto@indiatimes.com>,<rajasreemotors@vsnl.netr,.rajasree@spectrum.net.inr,
<sanghiwarranty@sanghimotor.com> ,<kerman.gagrat@mksanghi.com> ,i-ntiamachandran@vsnl.net,

Subject: N4OST URGENT - Inspection of fronl shock absorber spring mounting d,sc _ W 203
cc: <devdutta chandavarkar@daimletchryslel.com> ,<ashish.salvi@daimlerchrysler.com> ,<hetfrichmichael@web.de> ,<ekay rameshan@gmair.com> ,<rameshan,nair@daimrerchrysrer.com>,<dhananjay.pathak@daimrerchrysrer.com> ,<lino.marques@daimlerchrysler.com>,<stephen.lobo@daimlerchryster.com>

Kind Attn: Wo*s Managers

^9ar All,

\_fhis.is to inform you that we have observed isolated cases where a flne' cracK nas Deen observed on spring mounting disc offront shock absorber of
recently dispatched new C class vehicles. please refer below menlioned
photographs which show the exact location of the crack.

(See attached file: Front shock absorber spring mounting disc W
203.ppt.zip)

You are. requested to inspect all the undelivered C _ Class vehiclespresently available in your stoc* for this probable crack. The shock
:::"-r*:,.yjtj| :|""\qd,"qrilg mountins disc are be reptaced immediarery
oerore oetryery of vehicle to the Customers. you are alio requested to
report your observations (crack or no crack) immediately to us

Considering the criticality of this matter, we kindty ask you to provide
your personal attention to ensure inspection of lbOZ i_Ctasi vehiclespresently available in your stock.

Q case of any queries, please contact us.
'h best regards

\<imlerchrysler India private Limited

Ashish Salvi Devendra Thakur

rfrl -

LIj9ll=119"k_" borber_sprins_mountins_disc_W_2o3.ppt.zip
rype: ztp f i te

rttp :i/infi nite. indiatimes. com/cgi -biMnfi nitemail. cgi ?login=cama
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