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: devendra.thakur@daimierchrysler.com
To:

<m3warranty@ddmmpl.com> ,<m3bws@ddmmpl.com> y<warranty@autohangarindia.com> ,
<hrishikesh@autohangarindia.com> r<smmbbirw@dishnetds!.net> ,<smmbbir@eth.net> ,
<121taipan@indiatimes.com> <servicechd@taipanindia.com> »<servicetaipan@taipanindia.com> ,
<warrahty @patelautoindia.com> y<pas_warranty@indiatimes.com> J<cama_service@indiatimes com> ,
<cama@satyam.netin> ,<tntwnty@vsnl.net> <tandt@del6.vsni.netin> |

<transwarr@indiatimes.com> ,<transwork@vsni.net> <smmbmdswly@dishnetds|.net> |
<ikwarranty@sify.com> ~<benzwarranty tvscbe@tvssons.com> y,<madplhyd@eth.net> |
<adishwar_auto@indiatimes.com> .<rajasreemotors@vsnl.net> ~<rajasree@spectrum.net.in>
<sanghiwarranty@sanghimotor.com> ,<kerman.gagrat@mksanghi.com> ~<intramachandran@vsnl.net>

: MOST URGENT - Inspection of front shock absorber spring mounting disc - W 203
Ce:

<devdutta.chandavarkar@daimlerchrysler.com> y<ashish salvi@daimlerchrysler.com> <helfrichmichael@web.de> |
<tekay.rameshan@gmail.com> y<rameshan, nair@daimlerchrysler.com> »<dhananjay.pathak@daimierchrysler.com>
<lino.marques@daimierchrysler.com> 1<stephen lobo@daimlerchrysler.com>

Kind Attn: Works Managers

Taar All
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_'his is to inform you that we have observed isolated cases where a fine

N
recently

photographs which show the exact location of the crack.

dispatched new C class vehicles. Please refer below mentioned 0}0

203.ppt.zip)

(See attached file: Front shock absorber spring mounting disc W {9

You are

report your observations (crack or no crack) immediately to us.

requested to inspect all the undelivered C - Class vehicles

s

presently available in your stock for this probable crack. The shock ?\ 057
absorbers with cracked spring mounting disc are be replaced immediately
before delivery of vehicle to the Customers. You are also requested fo &0 N

your personal attention to ensure inspection of 100% C-Class vehicles
presently available in your stock. . QJ"V

4")\
crack has been observed on spring mounting disc of front shock absorber of - Omp ; H

Considering the criticality of this matter, we kindly ask you to provide @w é}f/

lo case of any queries, please contact us. QM \

) ?‘h best regards
aimierChrysler India Private Limited

Ashish Salvi Devendra Thakur : ;
Dy. General Manager Sr. Manager )
Field Service Customer Service .

|Attachment [iSize (KB) |
4§ Front_shock_,absorber_spring_mounting__disc_W_ZOS.ppt.zip : 1015.00
Type: zip file )
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