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Pune, Apri l  24,2006

All Workshop Incha rge
DC India dealerships / ASC

$ervice Measure during next major maintenance service
Glean sleeves on front axle carrier; install new bolts and washers - Model 21 1
Accounting No. 339001 2.

Dear All, 
fr

. As per the information received from DCAG, p$vention action is suggested for the front axle
iarrier on the vehicl6C mentioned in the enclosed CD. ln these vehicles, dirt particles can collect
in the rear sleeves of the front axle carrier. This can cause obstruction in the water drainage on
vehicles with exlended operating t imes. Hence the rear sleeves of the front axle carr ier are to be
cleaned, with instal lat ion of new bolts and washers during the next major maintenance service of
these vehicles.
i

Copy of Work Instructions is attached herewith for your ready reference.

Parts, Operation texts and flat rates:

Please refer to the enclosed work instruct ions for the parts, operation texts artd f lat rates.

Damage Code: 033900127

A wa rra n ty lgoodwi l l  c la im for the costs
the account ing number 33 900 12.

of labor and material may be submitted to us, quoting

Note: The cleaner 4002 986 04 71 05 is enough for about 25 vehicles. For this reason please
claim Rs. 20l- per vehicle as an addit ional expense in sublet column (53).
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Completion Deadline: This service

I  p ;5 r '  36 [n6vv lsdge rece ip t  o f  th is

Thanking you for your cooperation.

With best regards,
DaimlerChrysler India Private Limited

D. Chandavarkar
Director
After-Sales

: 2 :

measure should be completed by 30rh June 2008.

letter and feel free to contact us for any queries.

Dy. General Manager
Field Service

Copy to -  DCIPL Service Representat ives ]  for c lose fol low uP with the workshops

Encl. - Work Instructions (Accounting No. 339001 2)
- Vehicle list q,O



Code:0508P33A57

Clean sleeves on front axle carrier; install
Model 21 I

new bolts and washers

Version:2.2

Work procedure

fr

Figure I 'l Front axle caffier
la Bolts
2 Direction oftravel
9 - Steering coupting
10 Rack_and_pinionsteering

LlJ Make absolutely sure that only one bolt at a time is removed from the front axle carrier.

l .

2.

3.
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2
/ n <
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Remove rear right bolt (1a) from front axle carrier (figure 1 ).

Clean rear right sleeve in front axle carrier using a clean rag and cleaning agent.

lnstall a new rear right bolt (1 a) and a new washer on front axle canier (figure 1).
lld r oo
El t ZO on VEHS with +Matic

Remove rear left bolt (l a) from front axle canier (figure 1).

C ear,  :ear ef t  s eeve rn front axle carr ier using a clean rag and cteantng agent.

lnstall a new rear left bolt (1 a) and a new washer on front axle carner (figure 1).
lld r oo
@] t Zo on VEHs with 4-Matic

4.

5 .

6.
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C o d e :  i , 5 : ! 8 P i 3 A 5 / Vers ion :2 .2

Pa rts

Ouantity Designation Part no.

As required* Cleaner
2 Bolts for VEHs without 4- l \ ,4atrc
2 Balts for VEHs with 4-[,4atic
2 Washer
'  Notc: I container is to be uscd for approx, 25 vehiclcs.

A 002  986  04  71  05
A 211 984 00 29 05
A 168 984 Ct4 29 05
A  003  990  128205

Operation text and flat rate

ODerat ion no. Ooerat ion text Flat rate Accountrng no.
0250 i  5 t r l  n  add i t i on  to  ASSYST PLUS,

major ma Intenance scope:
Clean sleeves on front axle carrier

0.2  h  33  900 12

DaimlerChrysler AG
Global Service & Parts

2/2 OKDM-Team csPrl P-l



r4g,g l vr /-

Camq 91r11441y

From: <devendra.thakur@daimlerchrysler.com>
To; <camawarranty@camamotors. com>
Cc: <ashish.salvi@daimlerchrysler.com>; <presanna.kumar@daimlerchrysler.com>
Sent: Tussday. May 23,2906 10:04 AM
Subject: Re: Service measure-Clean sleeves on fiont axle carrier- Model 211

Dear Mr. Dhanraj,

Thanks for the urail. The sublet cost ofRs. 20 /- is based on DCAG
guidelines.

Nevertheless you may pl ease claim Rs. 42 / - per v eb:cleas subl et for
subject Sdvice Measurc.

witll best regards

Devendra Thakur
.__ .- Sr- Manager - Customer Service

DairilerChrysler India Private Ltd.
l5A, Chikhal i .  Pimpri
Pune 41 1018
India
1r1 '+91 202750 5313J
Fax:+91 2027505963
e-mail : devendra.thakur@daimlerchrysler.com

camawaralrty@cam
amotors.com To.

devel dra.thakur@daiml erchrysJ er. coirr
eej presaflta.kufiar@daimletchrysler.cotn

05122/06 05:54 Subjeet: Servioe measure-Clean sleeves on fiont axle carrier- Model
2Il

PM

Dear Mr. Thakur,

This refers to the service measure dated 2 4/4/2006 for ,cleaning of sleeves

5/23/2006



on front axle carrier; install new bolts and washers_ Mo,el 2l l, ACcounting
No.3390012.

P.l:lT 19* rhar in cost settlement it is mentioned that the cleaner4002986047105 is enouch for about 25 "efricf"s wfricfr fras unir price ofRs 
oe70/- 

(MRp: Rs. 120-8/_, less 25 z" = si;;r:pt;;'tiii, = *r. s42 ptus
octroi = Rs. 970.50/_ plus GST 8yo = Rs 1048. l4)So the cost involved foreach vehi cle is Rs. 427_ (Rs. r 048. I 4 dtid'; ui, ii"r.riill..O. where ar rhe
aniOunt advised to be claimed is Rs. 20l_ per vehicle.

We have received the required_ part.and done service measure on already 2vehicles. your earliesr suia"n"i.in trri, *9rJ*iiii"u'u]1",!r ruir" rr,.w^nutty claim wirhin tle guidelines.

Regards
Dhanraj

Cama Motors pvt. Ltd..
|1lstoq paya rvr ar$, Lal Danttaja
Ahmedabad - 380 O0l

Phon6: (079)25 S052gt _gg.,Faesimite: 
@j 9)2550049 l
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