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Workshop Incharge
DC India Author ised Workshops

Dear Al l ,

We are in receipt  of  the subject Service Measure from DCAG for vehicle model W 211. On these
,rehrcles,  implauslble or i l logical  messages can appear in the instrument c luster and consumers are

then shut down. The reason for this is that the battery control unit (BSG) has evaluated the charge
level of the battery as good although the actual charge level is insufficient. For this reason we need
to reprogram the vehicle's battery control unit on the vehicle's next visit to the workshop. Please

refer to the accompanying work descriptions for the procedures.

During the reprogramming, please ensure that there is a sufficient vehicle voltage supplv
(ereater tha.n 12.5 V) using the batterv charqer. lf programming is aborted' the battery

control unit will not be operational anymore.

The list of the affected vehicles is included in the enclosed CD. Please note that the locations

mentioned in the list are only indicative and any vehicle mention{t in the list visitint your workshop .
has to be at tended for th is Campaign. I  , , '  '
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I t  is  @dalgIy for you to ensure that the vehicles vis i t ing your workshop are also checked and

attended, i f  appl icable,  for the below ment ioned Seruice Measures released by us.

1.  Recal l  campaign -  Mount ground l ine & bracket on SBC wir ing harness, account ing number
549 6033.

2. Recal l  campaign -  Check SBC hydraul ic uni t  and replace i f  necessary,  account int  number
4 3 9 1 1 0 1 .

3. Check al ternator regulator and replace i t ,  i f  necessary,  account inS number 5493001

complet ionDead| ine:Thisservicemeasureshouldbecompletedoyff

Kindly explain the above instructions to your concerned staff and also
attention to complete this campaign as soon as possible

For any queries you may have related to this information & activities, please
right undersitned or Mr. Devendra Thakur.

Please acknowledge recaipt of this letter.

With best regards,
DaimlerChrysler India Private Limited

,Q-U''
Ash ish Salvi
Dy. General Manager
Field Service

Copies to - DCIPL Service Representatives ] for close follow up with the workshops.

Encl. - Work Instructions
- cD with affected vehicle details
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Code:0502P54A10

Program battery control unit (BSG)

Models 21 1 and 219

Version:2.8

Scope of work

Note:
Be fo reca r ry ingou t thework ,ensu re tha t theDASVers ion04 /05 ' i nc |ud ing the0374add .on 'o ra
higher DAS version is used'

lf DAS is already connected to the vehicle' please begin with step 3

1. connect STAR DIAGNOSIS to the vehicle using the 1 6-pin diagnostic connector (Xl 1 /4)'

The DAS steps must be followed exactly as described!

2. Switch on ignition.
3, Connect battery cna rger.

Note: Ensure that there is a sufficient vehicle voltage supply (greater than 12.5 V) using the battery

charger.
o W 2 1 1 / C 2 1 9 : I h e n e g a t l v e t e r m i n a l o f t h e b a t t e r y c h a r g e r m u s t n o t b e c o n n e c t e d t o t h e

vehicle battery but at the body bolt-on point for the battery control unlt

o 52.| 
'1 : Battery charger must not be connected to the Vehicle battery but at the jumtrstarting

point in the engine compartment.

l fprogrammingisaborted' thebatte]ycontro|uni twi l |notbeoperat iona|anymore.

4. Select the battery control unit in the control unit selection menu For this:

. Select "Control units" menu item +"Body"+"Battery control unit (BSG)"' ,
5 .A f te r the "Ba t te rycon t ro |un i t (BSG) ' 'menu i temhasbeense |ec ted ,pAScheckswhe the r the

battery control unit has to be programmed'
. l t ons ind i ca tes tha t thecon t ro lun i thas tobeprog rammed,con t i nuew| th theF3 .YES ' ' key .
. lf it does not need to be programmed, the "standard control unit menu selection" for the

"Battery control  uni t  (BSG)" is displayed ln this case'  cont inue with step 7'

6. Program "Battery control unit (BSG)"'
N o t e : I f " S D f | a s h r e l e a s e d i r e c t o r y , ' i s r e q u e s t e d , t h e h a r d d r i v e a s w e | | a s t h e D V D d r i v e c a n b e
selected (flash software is identical in both directories)'

7. Disconnect 5TAR DlAGNosls from the vehicle using the 16-pin diagnostic connector (X1 1/41'

\

Operation text and flat rate

rat ion no. 0perat ion text
Drsconnect and connect Diagnosts

Flat  rate Accounttn

02-4762

02-4763
Assistance System (DAS)
Program battery control unit (BSG) (DAS
connected)

0.2 hours

0 .1  hou rs

549 8031

5498031

DaimlerChrysler AG
Global Service & Parts



tfoDEL 211

*lodific.Uon notes

f +'ro.o: No(e6 m Remedy updated: Part numbers and euality (e)
staius6

Oporrtion no. ot opor.tion trrts or strrdard ioxls rnd llet rrtes
Catesory Op. no. Ope€iion text Time Acc- oo. Code
P 541011 Perfom auick tesl 00.1 WU
P 5,{23(x) Replaca coohol unit for m-board e{ectrical system (after testing,

Modd 211.0
009 wu

P 5,12300 Rephcs co.rfol unit fo. on-board electric€l sFtem (after te3tiogl
Mod6l 211.2

012 WU

ctqrrhn*qit!..6 !o.ocr.o.c6r!.9.!.6r* ttatu swattwthaa rl

4'

soda Crgsa R.medy

Fault in bathry cdltrol unit (BSG) O03 status.
(Part numb€i 21 I 5,10 1 3451
E r m uaay s aecrrar!€d, tautt g0oo
'Conbol unlt ddfect,ye" lnay be 3tored by the
b6|1€iy cor|tol unit (BSG).
Tht could cansc t|e fatlt nessage ,Balte{y:
yBit mfishop' to app€ar in lhe hsbum€nr
!xr.!{ 0c).

'l Chect O st8t'|3 lnd part number d
baltery cqltrol unit (BSG). .

E Do not replace BSG wlt'l tolttrtng pa|t
numbcG: I

- zt t slo t I ,i5 witr Q5 siatirs or hEhef
- 211 5,10 27 ,f5 witr Ot stat/s or hbhrer

E M6sage: "Mdtumnm - Et€cticsl
consumers swat'ched offl"

El f a battery controt unit wi$ pad numbrr
211 5,a0 13 ,t5 and
Q1...O4 rtatus i.
instrll.d: !

5181e 73 This message appeaG in the multitunc{ion
dlplat of t! hstuncnf ctdcr [ $e batt€ry
aoold unit (BSc) dsted I |ow battery
cfitrge lel€l.
M€6sagc5 dbphyed in while sertr only to
irfqm the drirca ihat poyre( cotBumeG which
har,B no impact m driving safety wi be
s$,ltch€d otl until the olerdl condldon ot the
batbry has stabilized.
This m€66age ep€a|s in the instrument
cluEtsr to nolify tle customor ot the lot{
orP.o$l 0t tL bd.ry.
I the bat€.y lrott4e is too lot{, tie heated
Beab mC/E( ff,.hd r|.. tyindow m.y rwitch
gfi rJhmdio€ily.
lndbdon b proriled by flashing indicator
hmps on the co(r€6po(ldino swi!ch€6.

2 Remove,/insialyreplacebaUerycoitol
unit GSG).



] AF5.1.10+€030A lError message in instrument cluster in red lettering at high outside 20.10.03
ferrperatures and faults codes 9)50 and 9{l5t are stored in the b.ttery @t*ro't
unit

MOOEL ?1 1 .#d* l# up to 350366

dparatioo no- of opc.atiql tets or stardard texts aild flat rates

Category Op. no. Op€ration te)d Time Acc. no Code

541011 Perfdrr quid( te6t 004 wu
54Z3CO Replace cfft|d ur*l tor on-board electrical sydem (af,er lestirq

MODEL 211.0

OO9 WU

5423(n Replace coritrd unil for on-board eleclrical s)€tem (afle.

MODEL 211.2

012 WU

Darnag6 code Gausa Rqncdy

54 849 73 Battery contrd unit (BSG).

lI n qt unp-"t,ro (more than 50 'c) in
tt€ sfe wheel $dl, tmstabte co.diliqrs can
oocur tor tl|c Drltcfy-co.trol snit (SSG).
the BSG cann a dlEphy arry vo[age or
a{rr3d ralu66 h tt€6e coadiifi6.

If|e ic[otving PaJt m€6sagE6 couH be sholvn
h (ed bfiering in the id6trument clust* (t():

.'Stopl 8attery/Atenratoi'

. "Brake de{eative! StoD the vehich!"

'l Check Q-status and part number of
b6lte.y conhol unit (BSG).

E n" ot vttt r,c *. :5oogz temperat{r€
tested batrery cdrtrol mib lr,itl a sdware
rele€e of Ol
(A 211 54O 27 45) end wih a "rtrite HT stamp
on the housing arc inslaied h t|e se*:s
oroducfio.
in ls or vrN rta nrnter isogso
temperati.rre t€6ted bat{ery conlrol uniti with a
new sottriare rel€ase of Q2
(A 211 W27 451 arc ttdrE irEta[ed ir ihe
€€ries Drodudion.
The white dalnp on f|e ilursirq is nort/
omitted.

L! Fwfh€firro.o, fault codes 9o5o and 9051
for corisumer strrrtoff stages 1 and 2 are
stqred in the b€terv c$trd unil.

E tt " U.tt ry "ontrol ,nit (BsG) is irtsaall€d
\aith an older Q-
gatus: I

2 Rernove/inslalureplacebaterycontrot
unit fBSG).

Pa(s ordedng notes

Bdtery codrd unit


