DAIMLERCHRYSLER
DaimlerChrysler
India Private Limited

Pune, June 24, 2005

. Workshop Incharge
DC India Authorised Workshops

visit

Dear All,

We are in receipt of the subject Service Measure from DCAG for vehicle model W 211. On these
vehictes, implausible or illogical messages can appear in the instrument cluster and consumers are
then shut down. The reason for this is that the battery contro! unit {BSG}) has evaluated the charge
level of the battery as good although the actuai charge level is insufficient. For this reason we need
to reprogram the vehicle's battery control unit on the vehicle's next visit to the workshop. Please

refer to the accompanying work descriptions for the procedures.

During the reprogramming, please ensure that there is a_sufficient vehicle voltage supply
(greater than 12.5 V) using the battery charger. f programming is aborted, the battery
control unit will not be operational anymore.

The list of the affected vehicles is included in the enclosed CD. Please note that the locations
mentioned in the list are only indicative and any vehicle mentiond in the list visiting your workshop -
has to be attended for this Campaign. L

Operation texts and flat rates: YU ".rw
oo P,
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it is mandatory for you to ensure that the vehicles visiting your workshop are aiso checked and
attended, if applicable, for the below mentioned Service Measures released by us.

1. Recall campaign - Mount ground line & bracket on SBC wiring harness, accounting number
5496033.
2. Recall campaign - Check SBC hydraulic unit and replace if necessary, accounting number

4391101,
3. Check alternator regulator and replace it, if necessary, accounting number 5493001.

Completion Deadline: This service measure should be completed bym

Kindly explain the above instructions to your concerned staff and also provide your personal
attention to complete this campaign as soon as possible.

For any queries you may have related to this information & activities, please immediately contact the
right undersigned or Mr. Devendra Thakur. '

Please acknowledge receipt of this letter.

With best regards,
DaimlerChrysler India Private Limited

D. Chandavarkar Ashish Salvi
Director Dy. General Manager
After-Sales Field Service

Copies to - DCIPL Service Representati\}es } for close follow up with the workshops.

Encl. - Work Instructions
- CD with affected vehicle details
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' SERVICE MEASURE WORK DESCRIPTION

S
BRI L

Code: 0502P54A10

Program battery control unit (BSG) Version: 2.8
Models 211 and 219

Scope of work

Note:
Before carrying out the work, ensure that the DAS version 04 /05, including the 0374 add-on, or a
higher DAS version is used.

If DAS is already connected to the vehicle, please begin with step 3.

1. Connect STAR DIAGNOSIS to the vehicle using the 16-pin diagnostic connector (X11 /4.

The DAS steps must be followed exactly as described!

Switch on ignition.

Connect battery charger.

Note: Ensure that there is a sufficient vehicle voltage supply (greater than 12.5 V) using the battery

charger.

e W211/C219: The negative terminal of the battery charger must not be connected to the
vehicle battery but at the body bolt-on paint for the battery control unit.

e S$211: Battery charger must not be connected to the vehicle battery but at the jump-starting
point in the engine compartment.

w N

If programming is aborted, the battery control unit will not be operational anymore.

4. Select the battery control unit in the control unit selection menu. For this:
e Select "Control units® menu itemn ===y “Body” ===pp- “Battery control unit {(BSG)”.

5. After the “Battery control unit (BSG)” menu item has been selected , DAS checks whether the
battery control unit has to be programmed.
o If DAS indicates that the control unit has to be programmed, continue with the F3 “YES” key.
e If it does not need to be programmed, the “Standard control unit menu selection” for the

“Battery control unit (BSG)" is displayed. In this case, continue with step 7.

6. Program “Battery control unit {BSG)".
Note: If “SDfiash release directory” is requested, the hard drive as well as the DVD drive can be
selected (flash software is identical in both directories). '

7. Disconnect STAR DIAGNOSIS from the vehicle using the 16-pin diagnostic connector (X11/4).

Operation text and flat rate

Operation no. QOperation text Fiat rate Accounting no.

02-4762 Disconnect and connect Diagnosis 0.2 hours 5498031

‘ Assistance System {DAS)

02-4763 Program battery contro! unit (BSG) (DAS 0.1 hours 5498031
connected)

DaimterChrysler AG

Global Servige & Parts



AF54.21-P-8009A Fault message In instrument cluster (IC) "Battery: Visit workshop™ [ 21.5.02T

MODEL 211

Modification notes
| rya},«w.os [ Notes on Remedy updated: Part numbers and Qualty (Q) l
' statuses

Operation no. of operation texts or standard texts and flat rates

Eategory Op. no, Operation text o Time Acc. no. Code
P 541011 Perform quick test 004 WU - ==
P 542300 Replace control unit for on-board electrical system (after testing)| 009 WU — —
Model 211.0
P 542300 | Replace control unit for on-board electrical system (after testing), 012 WU - -
Model 211.2

Fault in battery contrel unit (BSG) Q03 status. | 1 Check Q status and part number of
(Part number 211 540 1345) , battery control unit (BSG). -

(] it the battery'ls discharged, fault 9000 E] Do not replace BSG with folmmg part
"Control unit defective™ may be stored by the . ] numbers: | '
battery eontrol unit (BSG).

This could cause the fault message “Battery:

|y coud case! e pament” |~ 211540 13 45 with Q5 stalus or higher
ket 1oy T PPearinthe instiument 11 540 27 45 with Q1 status o higher

{ Damage code Cause ' Remady

| 1] Message: "Maifunction - Electrical (1] 1f & battery controt unit with pact number
consumers switched offl™ } ) 211 540 13 45 and
Q1..Q4 status is
“installed: ¢
54848973 This message appears in the multifunction 2 Removehnstalllreplace battery control
dieplay of the instrument cluster if the battery unit (BSG).

contral unit (BSG) detects 5 low battery
charge ievel.

Messages displayed in white serve only to
inform the driver that power consumers which
have no impact on driving safety will be
switched off until the overail condlition of the
B battery has stabilized.

? S This message appears in the instrument
cluster to notify the customer of the low
&apacity of the battary.

If the battery vottage is 100 low, the heated
seats and/or heated resr window may switch
off automatically,

Indication is provided by flashing indicator

L lamps on the coresponding switches.

Comyright OaimiCinysioe AG 30.00.2004 CD-Ausgabe G504 . This Wis peint-out witt oot be recorded by Mocticetion services. Page t
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| AF54.10-P-8030A Error message in instrument cluster in red lettering at high outside 20.10.03
1 temperatures and faults codes 9050 and 9051 are stored in the battery control
L _fwnit S i
MODEL 21138 ## up to 350386
re}peranon no. of operation texts or standard texts and fiat rates
rmegmy lOp no. glOperatlon text lTime LAcc. no gCode 1
: ! t
1} !‘l 541011 | Perform quick test 004 WU !—- - ?
{ P ‘[ SA200 1| Replace cortrob unit for on-board electrical system (after testing rOOQ WU - i - [
| i | MODEL 211.0 ; 5;
P ! §42300 ‘I Replace contred unit for on-board electrical system (after testing), 012 WU — j — |
L__ L IMODEL211.2 | 1
}Damage code }Cause Remedy l
| 5484973 | Battery control unit (BSG) 1 Check Q-status and part number of
' battery controf unit (BSG)
j mAthightempemMes(morethanSOT)in (1] As of VIN end ro. 350387 temperature
the spare wheet welt, unstable conditions can | tested battery controt units with a software
c ’ 1 oceur for the battery.control unit (BSG}. release of Q1 .
Lo The BSG cannot display any voltage or (A2115402745)andwm13whtteHTshmp
| mmmmmm on the housing are installed in the series
| production.
| , Thefoﬁovmgfatﬂlmessagescouldbeshown [T} As of VIN end number 363650
% . | in red lettering in the instrument cluster (K1):  +temperatisre testex! batfery control units witha |~
: o . : ) new software release of Q2
\ : o “stopt Btcytermator 7 (A:zﬁprsgguznﬁ)arewngmstaﬂedmthe- (
. - ‘ The white stamp on the housing is now {
1 e “Brake defective! Stop the vehicie!" omitted. |
(1) £urthermore, fautt codes 9050 and 9051 | [1] if a battery control unit (BSG) is instalied J
J for consumer shuloff stages 1 and 2 are with an older Q-
L stored in the battery control unit. _ status. 4 | |
y S 2 Removelinstalireplace battery control | |
E unit (BSG). E i
Parts ordering notes
[Part no. [ Designation . | Quantty |
f 211 540 27 45 lBattery control unit | as required I
N -
,.
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