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Pune, J une 24, 2005

Workshop Incharge
DC India Authorised Workshops

Service Measure during next workshop visit

Account ing No. 54930O

Dear All,

We are in receipt  of  the subject Service Measure from DCAG for vehicle models W 211 and R 230.
0n these vehicles, the alternator regulator may fail to prevent voltage values ranging beyond the
speci f ied tolerance l imits.  As a f i rst  resul t ,  the battery may be insuff ic ient ly recharged and the
convenience systems be shut of f  due to a resul t ing under vol tage condit ion. The vol tage drop is

;raccompanied by a corresponding message displayed at the instrument c luster.
/fhecX the as-built configuration of the alternator regulator and replace the regulator, if necessary

f during next workshop visit of affected vehicle. Please refer to the attached work instructions for
the test  and work procedures. The l ist  of  the af fected vehicles is included in the enclosed CD. Please
note that the locat ions ment ioned in the l ist  are only indicat ive and any vehicle ment ioned in the l ist
v is i t inS your workshop has to be at tended for th is CampaiSn.

Spare Parts, Operation texts and flg!3!S:

Please refer enclosed Work Instruct ions.

Please ensure that the necessary parts are avai lable in your parts stock in suff ic ient
quant i t ies.  The orders against Service Measures wi l l  not be considered for VOR/stock rat io.  This
campaiSn being of  unprecedented magnitude, the of f  take of  related parts wi l l  not contr ibute to
Dealer tarSet achievement,  hence wi l l  not be considered for performance or iented incent ives (POM).
To avoid bott leneck of  spare parts,  please ensure that your in i t ia l  order is not more than 30% of y 'our
total  requirement

Damage code: 0549300 |  7.

Account ing No.:  A wa rra nty/goodwi l l  c la inr for the costs of  labour and mater ial  ( i f  arry) nray be
subnr i l l ed  to  us ,  quo t i ng  the  accoun t ing  number  549300  l .
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I t  is man'datorv for you to ensure that the vehicles visi t ing your workshop are also checked ardattended, if applicable, for the below mentioned Service Measures reteased by us,
r '  Reca'campaign - Mount ground r ine & bracket on sBC wir ing harness, accounting number5496033.
2' Recat campaign - check SBC hydrauric unit and reprace if necessary, accounting number,  4 3 9 1  1 0 1 .
3. Check SBC suction hose and replace i f  necessary, accounUng number 4392001.

4. Program battery control unit, accounting number 549g03 t.

Completion Deadtine: This service measure should be completed bv

Kindly exprain the above instruct ions to your concerned staff and arsoattgntion to complete this campaign as soon as possible.

For any queries you may have related to this information & activities, please immediately contact theright undersigned or Mr. Devendra Thakur.

Please acknowledge receipt of this letter.

With best regards,
DaimlerChrysler lndia

G&'
D. Chandavarkar
Director
After-Sales

Board ol Manaten|ent :
Xlaus-Peter Art rotd.  p iyush A,o,a,  Hans.Michaer r t (bcl  (Spe.rcr l .
Suh.rs Xadtastar ,  a lBUsrus Mal ier .  Sin j tv  Sahajwnra
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Dy. General .  Manager
Field Service

copies to - DC,PL service Representatives J for crose fotow up with the worksho's.

Encl. -  Work lnstruct ions
- CD with affected vehicle details



WORI( DESCRIPTION FOR SERVICE MEASURE

Code: 0502P54A23

Replace regulator for alternator
M  1 1 2 /  M  1 1 3

Version 2. I

Procedure

Note: Before starting any work make sure to use DAS version o4los and add onoJT4ora
h igher version of DAS,

lf DAS is already connected to the vehicle, then start with steo 2.

,i$-
L j

Figure 1

1. Connect Diagnost ic Assistance System and start  quick rest.
2.  check the manufacturer of  the al ternator (only for M I  12, use a mirror,  see picture ' l )

Note: l f  the instal led al ternator is made by Valeo, no further act ion needs to be iaken.
l f  the jnstal led al ternator is made by Bosch, see work procedures.

Note: M 1 13 engines are only instal led with Bosch al ternators
Theiefore, on these engines you can replace the alternator,s regulator without having to
check for the manufacturer.

Worl< procedure

' |  .  Disconnect ground cable from battery {Z Nm).
2. Remove al ternator (G2) (model 208 only,  mount ing bol t  42 Nm).
3. Part ia l ly remove lower engine compartment panel l r rg,
4.  Disconnect mult ip lug from regulator {5).
5,  Remove caps from circui t  30 connect ion and disconnect electr ical  connect ions from

a l t c r  na to r  (G2)  (nL r t  f o r  B  r  o r r  a l t e rna to r  j  g  Nnr ) .
6.  Remove cover ( t )  by removing col la )ut  (2),  nut (3) and ther)  sc|ew (, t ) .
7.  Remove screws (6) f rom regulator (5).



8, Replace regulator (5).
Note: Do not damage the carbon brushes in the process.

9.  Perform ba sic programming.
10, Erase any faults that may have been stored.

Parts

As req uired
As required

Regulator,  Model 21 1,  215i  219,
Regulator,  Model 163; 203t 209,
Screw (regulator to alternator)
Screw (regulator to alternator)

220t 220;2301463
209

A 003  154  49  06  05  , . . .
A  003  154  50  06  05  

-

N 007 985 004 151 \ /
N 007 985 oO4 132 \./

Operation text and flat rate
Operat ion text

02 - 4762 Disconnect/connect Diagnostic
Assistanqe System (DAS)

0 . 2  h 54 930 01

02 - 4827
a

Check regulator for alternator
lI l_U2)
Replace regulator for alternator (with DAS
connected)
Mode l  163 Ml  13

0 . 1  h

o.a n

54 930 0l

54 930 01

54 930 0 lv L  -  + 6  Z 6

02 - 4828

,

Replace regulator for alternator (with DAS
connected)
(Model 21 1 / 21 5 / 220 /230)

0 . 7  h

02 - 4828 Replace regulator for al ternatoi  l rvr th DIS
connected)
(Model ?15/220l l  113 AMG)

0 .8  h 54  930  0 t

02 - 4828 Replace regulator for alternatorJwrth DIS-
connected)
( l r /ode l  203/209M113)

0 .8  h 54  930  01

02 - 4828 Replace regulator for al ternator (wi thDAS
connected)
(Mode i  21? /463  [ /  113 )

0 .6  h 54 930 0 l

02 - 4828 Replace regulator for alternator lwittqDAS
con n ected)
( M o d e l  2 0 8 M  1 1 3 )

1 . 0  h 54 930 01

DaimlerChrysler AG
Global Service & Parts


