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DaimlerChrysler
India Private Limited

Pune, March 30, 2005

All  Workshop Incharge
DC irrci ia dealerships / ASC

Service measure - Replace battery
Model 203, right-hand drive vehicle

Dear Al l ,

Please note that the Customers are to be informed through written communication withrecorded delivery as per the approved text forry!, rffi,rJ
requesting to send their vehictesEloffi6frffil

For the required work procedures, please refer the work instructions AR 54. l Gp-0005p in wls.

Operation texts and flat rates:

_ ' Uperatron no. Flat rate oOeration Text

02-3809/01 O.Sn Replace batrery

Parts:

Part Designation Quantity

0 1Starter battery 1OO Ah A 005 54.1 2l 01 05

Damage Code: 054900497

Cont.. . . . . . . .2

oftice, Corporale omce ll Works
I5-A, Chikhati
Pune 4l |  018 { lndia)

Phone: (+91) 20 2/505OOO
www,mercedes-ben2.co,in

Part No.

Board of Management:
Dr. KlauePeter Arnold, piyush Arora, Hanil\,4ichael Huber
Suhas Kadlaskar, Augustus Mall ier, Saojiv Sahajwala

A Company of the 0aim,erchrysler Group
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Cost Settlement:

A warranly / goodwill claim for the costs of labor and material may be submitted to us, quoting
the accounting number 5490049.

Completion Deadline: This service measurd should be completed b\3 1' December 2005.

Please acknowledge receipt of this letter and feel free to contact us for any queries.

Thanking you for your cooperation.

With best regards,
DaimlerChrysler India Private Limited

'-tSL
D. Chandavarkar
General Manager

Ashish Salvi
Divisional Manager

Aftersales Field Service

Copy to - DCIPL Service Representatives J for close follow up with the workshops

Encl. - Letter format
- Vehicle list

Eoard of Managemeot:
0.. Kl.us-Pe ter Arnold, piyush Arora, Hans-Michael Huber {speaker},sunas Kadlasl.r,  Autustus Matt ier, Sanj:v Sanajwara

A Cohpany of the Daimlerchrysler Croup

Registered office, Corporate Oftice 8 Works
Sector | 5,A, Chikhali
Pirnpri .  Pune 41 I 018 ( lndia)
Phone: (191) 20 27505000
www,mercedes-t enz.co,in



5 0 r

Letter to Customers

(Please fill in the appropriate details in the brackets & send this letter on your Dealerships Letter head)

Dear Sir/  Madam,

I we would like to inspect your car and also we will be replacing the starter battery on your vehicle. This\- is necessary to avoid electrical malfunctions.

Please make an appointment with the service advisor at your Mercedes-Benz Authorised service center/ dealership to have this work done. The fixed appointment will reduce the down time to a minimum.

This work wil take approximatery one and harf hrs. and wiir, of course, be free of charge.

lf you have in the meantime sold your vehicle, we kindly request that you write the address of the newowner or the whereabouts of the vehicre on the back of this retter ani return it ro us.

we are convinced that the measures we are taking here also serve your best interest and we apologizefor any inconvenience caused by this unscheduled service.

(Dealer Name)
(Dealer Address)

Tel: (Tel. No.)-Fai: 
(Fal N6:f"

Awaiting your repry and assuring you of our best services at a, times, we remain.

Yours sincerely,
For (Dealer Name)

(Name)
Customer Care Executive)
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Froml'Cann$orvioe"<carn@sanohametin>
To: 'Devdute Clnndnverkef
Cc: Devendra lltakud *dsvendra.thakur@daimleichrysler.corn>
Sc|lt: Monday, Apnl 04.2005 11:00A't'
Subjcct Service Measure - Replaoe Batory
Daaa Sr,

We take reference oftho eubject service nreasure dated March 30, 2005 rsceived at our end on April2, 2O05.

Further in line with lhe same we have ched(ed thc |ist of at 1B vehiel€s and tound tbal none of them behng tc asr
terrltory or havo reportod !o us, hen@ the samo ssrulcg n]oagure b closgd al our 6nd.

Ttn abovs ir for ynur infornnlio0 tlsaae,

l/l/lth warm regarde,
Afok Mghretsa
Qt@r - Quslgmer Care
Cerm Moto|r F\rt Ltd.
Rustam Cama Marg
taf 9aruqj.
At|rrFdebad- 380 Q01

Fnone : 0091 7S 255ffi251.E9,
Facsimiler 0091 79 25500491

Outgoing mail b ccrtifod Virus Fras.
cheeL6d by Avo dfrii4injs 'ttfi:at ortoy tritrw.giirt{tttcom).
V€tslon: 6.0.8591VlnJ6 D.tab.lrr 5E5 - Rotrri. Drt6: 2/14ns
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