
DaimlerChrysler
lndia Private Limited

Pune, October 12,2004

All Workshop Incharge
DC India dealerships / ASC

service Measure - Gheck audio gateway and ftash (with flashable AGW) if necessary.

Modef2 t lw i thAud io20CGandwi thspec ia lequ ipment (SA)code525,526rand527 '
(except USA / Canada & Japan version)

Dear Al l ,

we are in receipt of a subject service Measure from DCAG. The audio gateway unit of affected

vehicles is to be checked and flashed if necessary. Attached here with, please find th€ detailed work

lnstructions. please perform this measure on the vehicles during their next visit to the workshop'

Operation texts and flat rates:

Ooeration no. Flat rate Ooeration Text

o2-443g o. t h check audio gateway control unit software (after quick test)

024384 o.3h Install audio Sateway software on control unit (after inspection)

Damage Code: 082960328

Cost Settlement:

A wailanty / goodwill claim for the costs of labor and material (if any) may be submitted to us,
quoting the accounting number 82 960 32.

Gompletion Deadline:

The above campaign should be completed by 30th April 2005'

goard of Management :
Dr. Klaus"Peter Arnold, Piyush Arora, HaneMichael Huber (Speake.),

Suhas Kadlaska., Rolf Liiffler, AuSustus Mallier, Sanjiv Sahaiwala

A Company of the Daimlerchrysler Group

Cont.. . . . .  . . .  2

Registered otfice, corgorale office E ,.l:'(s:

Sector l5-4, Chjkhall
Pimpri,  Pune 4l |  018 ( lndiar
Phone: (+91) 20 2/505000
www.mercedegbenz co in



Please acknowledge receipt of this letter and feel free to revert to us for any queries.

Thanking you,

With best regards,
DaimlerChrysler lndia Private Limited

/i-*tr-^^
l>IM'�'

D. Chandavarkar
General Manager
Aftersales

Eoard of Manatement :
0r. Klau$Pete. Arnold, Piyush Arora, HangMichaet Huber (Speaker),
Suhas Kadlaskar, Rolf Ldffler, Augustus MaJtier, SanJiv Sanajwala

A Company of the Daimlerchrysler Grouo

Retjstered office, Corporate omce a .yc.<s
Secto. | 5-4, Chlkhali
Pimpri,  Pune 4l l  018 ( lnd'a)
Phone: (+9 r) 20 27505000
www,mercedes-benz.co.,n

Divisional Manager
Field Service

Copy to - DCIPL Service Representatives Jfor close follow up with the workshops

Encl. - Work lnstruction
- CD containing vehicle list

Ashish Salvi



Code: 0404P82A41

Work descriotion

Check audio gateway and flash (with flashable AGW) if necessary
Model 21 1 with Audio2OCC and with special equipment (SA) code 525,526,527 (except
USA/Canada and Jaoan version)

Testing procedure

1. check sw status of audio gateway in the control unit version. lf sw < 43103, then flash the
audio gateway (SW min. 43,203)

Procedure

2. Flash Audio Gateway using DAS.

Operation text and flat rate

Check audio gateway control unit software (after quick test)
0?-4439 0 . 1  h

Install audio gateway software on control unit (after inspection)
024384 0.3 h

82 960 32

82960 32

DaimlerChry5ler AG' Global Service & Parts


