
DaUUTnnCHRYSLER
DaimlerChrysler
lndia Private Limited

Pune, October 12,20Ot

All Workshop Incharge
DC India dealershiPs / ASC

Service Measure - Gheck navigation DVD and replace if necessary'

Model 21 1 with SA code 527

Dear Al l ,

Weare in rece ip to faServ iceMeasure f romDCAGoncheck ingnav iga t ionDVDaldrep lac ing the
same if required. The retated-woi[lnriru.tion. ur. .n.lo..J hJrewittl' Please perform this activit-v

on the vehictes mentioned ,.ii. cb, Jrriri their next visit to the workshop'

Operation texts and flat rates:

Ooeration no. Flat rate

02-4383 0.1h

Parts:

Part Designation

Navigation DVD

0oeratign Text

Check navigation DVD and replace if necesgary (after quick tes$

Part No.

U-211 827 52 59 05

OuantitY

I

Damage Gode: 082 980 457(in case of repairs with Part replacement)

082 980 458(in case of repairs without any part replacement)

Gost Settlement:

A w a f i a n t y / g o o d w i l | c | a i m f o r t h e c o s t s o f | a b o u r a n d m a t e r i a | ( i f a n y ) m a y b e s u b m i t t e d t o U s '
quoting tht iccounting number 82 960 45'

Cont.. . . . . . . .  2

Board of Management :
il. xi"*p","ilrno'o Piyush Arora' HaneMichael Huber (Speaker)'

I"nut f"o'".*,, no'f f-tiffler, Augustus Mallier' Saniiv Sahaiwala

Registcred office, Corporate Office E wc'xs -

Sector t tA, Chilhali
Pimpri,  Pune 4l I  018 ( lndia)
Phone: (+91) 20 27505000
veww,mercedes-benz co in

OaimlerChrYsler

NV
A Company of lhe



: 2 :

Completion Deadline:

The above campaign should be completed by 30th April 2005.

Please acknowledge receipt of thls letter and feel free to revert to us for any queries.

Than k ing you,

With best regards,
DaimlerChrysler India Private Limited

D. Chandavarkar
General Manager
Aftersales

Soard of Manatement :
Dr. Klaus-Peter Arnold, Plyush Arora, Hans-Michaet Huber (Speater),
Suhas Kadlaskar, Rolf Ldffler, AuSustus Mallier, Sanjiv Sahajwata

A Cornpany of the Daiftlerchryster Group

Regjstered office, Corporate Ottice & tvo.r!
Sector l5-A, Chikhati
Pimpri,  Pune 4t I  018 ( lndia)
Phone: l+91) 20 27505000
www,mercedes-benz,co.in

Ashish Salvi
Divisional Manager
Field Service

Copy to - DCIPL Service Representatives ) for close follow up with the workshops

Encl. -  Work Instruct ion and
- CD containing vehicle l ist



Code: 0404P82A48

Check navigation DVD and replace if necessary
Model 21 1 with SA code 522

Testing Procedure

1. check sw status in navigation computer. SW must be at least o7l04 otheMise replace
NAVI DVD.

Procedure

2. lnsert new navigation DVD into navigation computer in ruggage compartment.
3. Ensure that you observe AF82.g5-p-60694 and AFg2.B5-p- 6067A.

Pa rts

Ouantity Designation part no.

Navigation DVD Q211 827 52  59  05

operation text and flat rate

Check navigation DVD and replace if necessary (after quick test)
02 4383 0.1 h 82 980 45

DaimlerChrysler AG
Global Service & Parts


