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DaimlerChrysler
lndia Private Limited

.Pune, October 11,2004

All Workshop Incharge
DC India dealerships / ASc

Service Measure - Ptreserve do
Mode l  W203 and W2 10

Dear Al l ,

As oer the information received from DCAG, prevention action is suggested for the upper section

of ihe door frame assemblies on the vehicles mentioned in the attached list. We request you to

carry out the necessary operations for these vehicles during their next workshop visit as

described in the SM72.O0-P-0OO1A instructions. Copy of Work Instructions is attached herewith

for your ready reference.

Operation texts and flat rates:

Flat rate Ooeration TextOoeration no.

02-4538/01
0?-4530/01

Parts: \' q

Part Designdtlon

DeimTTnCHRYSLER

Part No.

0 .2h
0.3h

Wax door f rame assembly under seal ing rubber (2door)
Wax door frame assembly under sealing rubber (4ioor)

Ouantity

Cont.. . . . . . . .2

Vl l t r t . .  Pimpr i ,  Pon.4l  |  018 ( lndir l

MB cavity presgrvation wax. A 000 986 72 70 05 1 l i ter

Damage Code: 072900377

Oliml.lch.y!l.r Indi. Privllc Limi!.d. R.!is!.r.d Ollict C!.Dor!t: gic-:
Phon.:  (+91) 20

Frx: Man.tlng Dirccror E C EOt l+9tl20 t 47 7257 , M.tLtint: 1.9 tl 20 7 478222, ?roduction: (+91) 20 7478780, Fin.nc. rnd Controllint ("91)20 747a718.

coDoat.  At f . ic :  { '9 l l  20 7473597 Hum.n Rtsourc ' ! :  l+9 1)  20 7473618

der sealing rubber.
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: 2 :

Cost Settlement:

A warranty/goodwill claim for the costs of labor and material may be submitted to us, quoting

the accounting number 72 90O 37.
Note: Preservative A 000 986 72 70(051 will treat approximately 10 vehicles' You may please

claim Rs. 215.00 per vehicle against material charges.

comptetlon Deadline: This service measure should be completed by 31. December 2005.

.- Please acknowledge receipt of this letter and feel free to contact us for any queries.

Thanking you for your cooperation.

With best regards,
DaimlerChrysler India Private Limited

@*
D. Chandavarkar
General Manager
Aftersales

H#=
Divisional Manager
Field Service

Copy to - DCIPL Service Representatives )for close follow up with the workshops

Encl. - Work Instructions
- Vehicle l ist



Mercedes-Benz Work Instructions

Group72 / CODEWORT : 0407P7 2A7 2

sM72.00-P-0001A
09.08.2004

Wax door frame underneath rubber seal

M1DEL 203.### #A uP to 167000'
203.### #F uP to 123000,
203.### #R uP to 017000'
ito.#*# *eit o1780000 up to 999999'
210.### #B as of 000001 uP to 385wo'
21o.### #xas of 018000 uP to 060500

A , ,  A  B

P7 2.0G21 3G04

Operation no'

.*'*-l;;;-
n terc5 orStanocrq r

Operation text I  rme Aqc. no. Code

0.2 h 72 900 37 0407P72472
Wax window frames (2) onderneath rubber seal (2-door)

I '^,-- ..,,^,r^-, +.,-"( 14) underneath rubber teal (4'door) 0.3 h 72900 37 0401P72A72

of operation text5 standard texts and tlat tates

Printed in GermanY

:;:iT:fJ:it;ff Ilf:::::i: protected under the laws of copyrieht. rt5 u,e ,or any purpose whatsoever requires the prior written

consent o, Daimlerchrvrrer nc. rnrs appiieiln p'u-^i.urui ao i,. ,"proa,jaion, Ji,t i iuuiion, modificit ion' translation' reiording on microti lm or

;;;;;;.t ' ;. ;;; i .1^e ln "l"a'oni'!v'*ms' inch''drns databaees and on-line rervice5.



I open driver door

Lift rubber seal from door frame in the
upper corner area (A) (picture B)

Li-l ge careful not to damage the door
rubber seal or pull i t out of it i  anchoring.

l Position wax nozzle as i l lustrated (picture

A)
8R00.45-Z-1005-05A

BR00.4s-2. r 01&05A

4 Gently squeeze the wax bottle while
moving it downwards (B) in a flowing
motion (picture B)

E Makesureyou hotd the noz.le atthe
correct angle.

check that wax has been applied evenly,
touch up a5 required

Repeat pro(edure on al ldoor5

Auxiliary.epair materials

Number Designation Order number

J0.45-Z-1005.05A NIB cavity prerervation wax, 1 liter A 000 986 72 70 i05

i00.45-z-r016-05A Wax bott le set for door frame V6lker Farbipritztechnil
GmbH
Bahnhofstr. 14
D-79194 Gundelfingen
Order no.: 863600000

sM72.oo-P-ooo1A 6$ s9.s6.29s4


