| 'Da'imlerChfys_ler
" India Private Limited

Pune, September 23, 2004

All Workshop Incharge
DC India dealerships / ASC

Customer Satisfaction Campaign - Ciéhp fittment on brake line (Model- C 200 CDI)
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This is to inform-you that the clamp on brake lines located at left firewall in engme compartment is to be T

fitted on C 200 CDI vehicles. The vehicle list with location details is attached herewith.
LY | re

- Photographs éhou;ing location and part numbe__rs of related components:

:Loééfibn )
Left firewall in Engine compartment |
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A 201 992 0030 — Clamping Biefhent

"
The vehicles are to be atténded during their next workshopj\f,git-, R
_ ost Settlement: - - :

Warranty / Goodwiil-cléims for the cost of Iaboﬁr and material can be submitted through the usual warranty

process channei quoting the accounting no. 4303201

‘Operation text and flat rates:

Operation Text - Clamp fittment on bra e lifes

Operation Text No. - 42 0000 99

Flat rates - Basic work: 0.5 Hrs

Damage code - 0 43 032 **7 | me




B ’-,.'Please explaln the above mstructlons to. your concemed staff and aiso prowde your personal attent:on te
complete thls campaign before 31 September 2005.. _ NS : :
' Kmdly acknowledge FECEIpt of this Ietter and in case of any queries, p!ease feel free to contact us.

| Thanking you, x

With best regards,
DalmlerChrysler Indra Private Limited
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) A Faria Devendra Thakur
“-General Manager B Sr. Manager
Aftersales “Customer Serbite” *

Copies to DCIPL Service Representatlves } for close follow up with the workshops

Enclosed - Veh:cle list
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