All Workshop Incharge _
DC India dealershlps IASC

Customer Sat:sfactlon Campalgn Replacement of electronic keys W 203

Dear All,

e' Based on the feedback received from the field regardmg electronlc keys in C Class;-.
vehicles we initiating foliow:ng steps i _ | _ _ ,

We are enclosing herew-lth a list of chassis nos. for yonr_' rgegy&e,f_erence.

If you find a compiaint in the electronic key from any of the chassis nos. mentioned in the

list, instead of placing.the order for one key, klndly place your order for both keys _'
(Replacement keys for track 1 & frack 2). ,

You are requested to order the electronlc keys through our spare parts department as per
the normal procedure. L )

Please note this.is a passive campalgn anﬁ“lt is not necessary to call the vehlcles for thns
purpose alone. : :

© - Operation text and fiat rates: Replacerrient of electronic keys, W203

N . . ——— L o

Ope‘reti_on no. — 80000001 - Flat rates — Basic work 0.6 Hrs. >( |

Damage code — 0 80 602 737 v
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3 pontact us,

Wlth bestregards S
' Da"“’e" Chfvsler Indla Private lelted

©

General Manager
Aftersales

Copnes DCIPL Serwce Representatlves

Encl Llst of Ch. nos.
¥
i‘]

Ashish Salvi
Manager ,
Customer Service

g ‘Please admdMedg’e recelpt of thls etter In case of any quenes please do not hesctate to_

N




