
AtI. ABOUT I.UXUBY CARS

8'n December, 2010

Shri Anand Prakash
Director Road Transport & Highways
Ministry of Road Transport & Highways
Ground floor, Main Gate, Nr. ReceDtron
Transport Bhavan, I Parliament Street
New Delhi-  I  l0 001

Dear Shri Anand Prakash:

we,have been complaining to MBI for last more than 8/10 months in regard to this extremely
vital and a major failures observed by us.

In actual fact large number of vehicles are suffering from similar failure not onlv in India but
worldwjde. unfortunately, however, MBI and Daimler AG do not choose to acknowledge this
fact and to the best ofour knowledge carry out repairs and modifications in individual caseiwhile
covering up the original basic malfunction which is of a highly dangerous life threatening nature

This components or software failure cannot be really tolerated as it would to |ead to loss of life
and severe damage to vehicles.

Our letters of complaints and request for rectification and even legal notices served to MBI have
remained unacknowledged and unanswered and as a matter of fact we are forced to keeo our own
vehicle worth crore ofruppes out ofuse and suffer tremendous hardship and mental tort;re .

W-e feel that a company of this stature is evading responsibility for a virtual criminal neglect of
life threatening problems and that is a reason why we wish that you would intervene in thiJjssue.

We therefore urge upon you to institute a suitable inquiry with the manufacturer and assist us in
bringing this issue to conclusion as also hold MBI responsible for the neglect ofsuch failure.

Thanking you,

For Cama Motors Pvt, Ltd.,
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