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Dear Shri Cama,

This has reference to your letter dated 8™ December 2010 and previous copies thereof,
informing about certain failures in vehicles CLS 350 and S350 manufactured by M/s. Mercedes
Benz India Ltd. We have noted your specific observations about the problems in the vehicles.

On perusal of your complaint, it is felt that the problems relate to specific vehicle designs. The
stated problems are beyond the purview of mandatory requirements for CMVR type approval
and homologation. We wish to clarify that as a policy, ARAI do not take up assignments, which
involve investigation studies initiated by individuals or companies, unless so directed by any

' competent authority in the country. Any dispute between dealer and manufacturer is outside
the scope of our activities.

With kind regards,

Yours sincerely,
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S(u* (Shrikant R. Marathe)

Shri Rustom Cama
Executive Director
Cama Motors Pvt Ltd.
Rustom Cama Marg

Lal Darwaja
N~ Ahmedabad 380 001
’E\ Regd. Office: S. No. 102, Vetal Hill, Off Paud Road. Kothrud, Pune 411038 {India) Postal Address: P.B.N0.832, Pune - 411 004 (India)
Tel.: +91 -20 3023 1101/4111, 2543 1284. Fax : +91-20- 2543 419G, Email: director@arziindia.com

W Website: www araiindia.com



