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I Fu:,jlqr \lc do agree tbat on sorire occasion \r.luvc reccivcd vchicles and could not ca:ry out rcquircd
' 1 antrd tlrejr vehiclc urgcntly and as you are aware that somc of tllc_ s'n4:c r)'casure bcclxse cu$oners o 
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'have to carry out without knbwl--dge of tle omer, silently and skillfuily and lor
' 

bcriy protection, we re{uirc.miniinum process time (for appl}ing sealanq drying and toucHrg lp pailt

' 
Il fact for senice measlro of SBC our maDaggrneot bss shown immediate ititiative and waded to atteld

- s',rch job on ofilers convametrt Place but ol1 consul',atioil with youl concemed departrnerl $e $erc

advised J, go aboul very carei:lly and on receiving iD'itation lctter format we have immediatciy
rcit.C d atimncemed austome$ and also arc followiry on phcne to get vehiclo to ao tlle needful

Fu.*re, pleasg note that some"of fhe vebicles are running qEite Far fiom our wolkshop a,-d it is v€ry
di6c\r1i to call sucL vehicle without apptopriate aPProvay re€son

, . {e ass',rie our prorqtt and bost cffolts aad action to complste such salisfaction campaign

' ', \Iitir warm regards,
Fcr Cerrla llotors Pvt. Ltd.
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