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Mr. Davendra Thakore, H o
5r. Menager - [Cuatomar Services < AF

DaimlerChrysigr India Privata Led,
Sactor 154, Chikhail Vilinge,
Ptmpri, Pune ~(#411018.

f
RA, | Sacond compiete brek fallure [n our §-Class (W213)

|
Dear Mr, Thak#:re,

Ax ] -xpMm_‘a to you, I am extremely disturbad about the mbove
mentianed sublect. As long Qo as October last yoar, we had Informed
Your department that while 1 was driving the said car, the braking
Systemn of the car fajled coimpletaly. within minutes all signs of the
maltunction sappesred, wher the vehicle was restarted. A fyi
description glohgwith a TPR was submitted W DCIFL. Our techniclan had
Chrrled owt centain acttony In co-ordination with Mr. Lino Marques. Asl
recallinthe g 'd it was not sean necessary 1o reptaco any devices,

|
With fu) trust on DCIPL, once apain the car way put Into aervice,
Subsequently,g becamne aware of the wordwide Controvargy regarding

this t3sue, m ¢t %t was after many manths that some Hoht was threwn

01 the matter by your service People. At this point, 1 hed persanally
Questioned w?!eth&r this way p permanem soiition.

|
Facing this pmpiem baraly 3 fow monthy afer eMTYINg oUt your own
Ssrvice measures, hag serlously shaken my falth. Dozens of s} Innocunt
and uhaware customers could he Potentially afectyq by this shocking
. + that so far only aone persons’ e has been

thrastened, Lfirmly request a Yery serious MVestigaion Into the mutter,
I am very claar that without nd_behing thig

on ely standards 5 kyd em_%n ‘ﬁs ®
Sppauiing failors: T —

Thnldnnyouq QJ.AA ‘ff/l, Quj{'m- &.&u—c

Yours sincere .

/fot-elm’!_\ ors Private Lid, % J wadd Lk, b Gl

tector. W’J—& .
Encl ¢ TPR & Previous TPR
Coto 1 (1} Mr. Sanjiy Sahajwaln - Directar (Sales & Mkig.)
(2} MrA, Feria — General Manager (After Salny) N
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