Date : 23™ September 2004

To,

Mr. Devendra Thakore,

Sr. Manager - Customer Services
DaimierChrysler India Private Ltd,
Sector 154, Chikhali Village,
Pimpri, Pune - 411018,

Ref. : Second compiete break failure in our E-Class (W211)

Dear Mr. Thakore,

As 1 explained to you, 1 am extremely disturbed about the above
mentioned subject. As long ago as October last year, we had informed
your department that while I was driving the said car, the braking
system of the car failed completely. Within minutes all signs of the
malfunction disappeared, after the vehicle was restarted. A full
description alongwith a TPR was submitted to DCIFL. Our technician had
carried out certain actions In co-ordination with Mr. Lino Marques. AsI
recall in the end it was not seen necessary to replace any devices.

With full trust on DCIPL, once again the car was put into service.
Subsequently, I became aware of the worldwide Controversy regarding
this issue, In fact, It was after many months that some light was thrown
on the matter by your service people. At this point, I had personally
questioned whether this was a permanent solution.

Facing this problem barely a few months after carrying out your own
service measures, has seriously shaken my faith. Dozens of all innocent
and unaware customers could be potentiafly affected by this shocking
failure., Considering, that so far only one persons’ life has been
threatened, I firmly request a very serious investigation into the matter.
I am very clear that without this, I' will not stand behind this product
which falls below even the safety standards of a bicycle, in light of this
appauling failure.

Thanking you,

Yours sincerety,
fgr.tg ma Motors Private Ltd.

- o /"""

‘-::f"_ T

Executive Director.

Fncl : TPR & Previous TPR

Ccto : {1) Mr. Sanjiv Sahajwala - Director (Sales & Mkig.)
{2) Mr.A. Farla - General Manager (After Sales) .
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