
Letter to Cuslomors

I

lNole: Letter for E & SL Classl

Please fillin the app.opriate dbtails in the brackels & send this letter on your

DEalorships Letter hoad) . i . .

Sub: Recall for freo insDection o{ vour vehicle as a grecaulionary measure

Dear Sir/ Madam.

Greetings from all of us at (Dealer Name)

As you are aware, examinations related to safety agpects always have priority durinS our

servicing / repair process. As part of our quali ty checks, we have determinedlhat malfunction in

the SBihydr;ul ic Lrnit may arise in vehicles of the E & SL - Class as a result of f luctu6tions in the

productio; process ot the supplier. Furthermore, natural vibrations ol the SBC hydraulic unit may

affect the SBC brake system functioning. In this case, Sreater braking force will be reqdired To

avoid any risk, we intend to check the vehicle SBC system thoroughly

We therefore request thal you make an appointment as soon as possible..!4ith lhe service

advisor at your lr,iercedes-Binz Authorised Service center / dealership The flxed appointment

wil l  reduce the down l ime to a minimum The work wil l  reqLrire approx 5 0 hours and wil l  of

course be carrled out free of charge

ll yoo have in the meantime sold your vehicle' we kindly request that you write the address of

th; new owner or lhe whereabouts of lhe vehicle on lhe back of lhis l€tter and return it to us

We are convinced thai by proceeding in this manner we are also acting in your best inlerests

and we apolo8ize for the need for you to make an unscheduled visit  to the workshop'

Awart.ng your reply ano assuring you of our best seMc€s al all limes. we remain

Yours sincerely,
For (Dealer Name)

(Name)
Workshop lncharge



Reverse side of 'ptter

l o

(oealer Name & address)
. . . ' . ' . ' ' . ' ' . . . ' , . . . ' ' ' . ' ' ' . . . . " . , . . . ' ' . r i

Mercedes-Benz model

Chassis number

Recall for free inspection of you, vehicle as a precautionary measure.

Thevehicle has been sold to the fol ,owing address:

Name/companY

PostalAddress

C r t y / P f c o d e

Country"
' if abroad

Please t ick the fol lowing addit ional statements ( i f  aPplicable):

New owner/whereabouts of vehicle unkno$/n: o

Vehlcle stolen:

Sitnature


