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DaimlerChrysler
lndia Private Limited

Pune, March 03, 2005

All  Workshop Incharge
DC India dealerships /  ASC

Customer Sat isfact ion Campaign -  Replace ATF Adaptor Plug -  Model W 203'  W21 1 &W220.

Dear Al l ,

Please refer to our Service Information IND 271001 dated 24" February 2005 regarding precaution
to be taken whi le replacing the ATF adaptor plug.

In a view to avoid leakage of Automatic Transmission fluid leakage through ATF adaptor plug, we
need to replace the same (f ig -  1 15) of  al l  the vehicles ment ioned in the at tached l ist .
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Please remove the ATF adaptor plug { 115) only when the transmission is cold.

Board ol M6nagement i
Klaus-PeterAmold, PiyushArora, Hans-Michael Huber (Speaker),
Suhas Kadlaskar, Augrrstus Mallie., Sanjiv Sahajwala

A Company of the Daimlerchryslef Group

ReSistered office, Corporate Oftice & Works Dr.
Sector 15-A, Chikhal i
Pimpri,  Pune 41 1 018 ( lnd,al
Phone: {+91) 20 27505oo0
www.mer cedes-benz,co.in



Part Nos. : Refer EPC

Operation text and flat rates:

.Operation text: Replace ATF Adaptor Plug

ODerat ion No. -  02 2710 01

Damase code - 27 270 04 7

Cost Settlement:
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Board of Manatement :
Klaus-Peter Arnold, Piyush Arora, Hans-Michael Hubet (Speakerl

Suhas Kadlaskat, Augustus Malliet' Sanjav Sahajwal6

A Company of the 0aimlerchrlsler Group

: 2 ' .

Flat rates - 0.8 Hrs'

2 t ' L -

A warranty / goodwill claim for the cost of labour and material

warranty frocess channel quoting accounting no' 27 270 01 '

Completion Deadline:
The ictivity is to be completed during next visit of the vehicle to your workshop. The target

completion date for this campaign is 3i August 2005._Please note that the locations mentioned in

the iist are only indicative and iny vehicle mentioned in the list visiting your workshop has to be

attended for this CamPaign.

Even though all the vehicles mentioned in the enclosed list are equally important, you are

expected t-o attend the I class vehicles on top priority. You may achieve the same by calling

the affected I Glass vehicles for spbcial Check ' up campaigns'

Please advise your concerned statf accordingly and ensure that each vehicle (mentioned in the list)

visiting your workshop is attended for this action.

Please acknowledge receipt of this letter and in case of any queries, please feel free to contact us'

Thanking you,

. With best regards,
DaimlerChrysler India Private Limited

Ashish Salvi

After-Sales

Copies to -

Divisional Manager
Field Service

Encl. - As above

DCIPL Service Representativesl for close follow up with the workshops'

can be submitted through the usual

Retistered ofiice, Corporate Office & works Dr'

Seclor 15-A, Chithali
Pimpr i ,  Pune 4l  I  0 l8 l lndia)
Phon€: l r9r)  20 27505000
www,mercedes-ben..€o.in
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Distribution : Dealers + Service Centres
DCIPL Field Service Reo.

24" February 2005 S.  l .  No.  -  IND 271001

f, p6sssnggy Q3y

Kind Attention - Workshop Managers

Applicable to: All models

Dear Al l ,

It has been reported that while replacing the ATF Adaptor plug, the centre screw does not come
out and rotates in the same place.. In this case the entire valve bodv assv. is required to be

I of ada the  Y316 ro unit ( Part No. A
140 270 08  61 t .

To avoid the above situation, the screw of the ATF should never be removed when the
transmission is hot. The excessive heat causes the metallic threads in the valve body to get
detached and rotate along with the screw.

Thus please remove the ATF adaptor ptug (115) only when the transmission is cold'
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Board of Management : Registered office, Corporate Oflice & Works Dr.
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Kindly ensure that your concerned staff is well  aware of the above'

In case of any queries, please feel free to contact us'

Tha nking you,

With best regards;

DaimlerChrysler India Private Limited

Copy to - DC India Service Representatives for necessary follow-up'
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D. Chandavarkar z\ Ashish salvi

General lJla nager Divisional Manager

After-Sales Field Service
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wD82030426A645053 K1 c200K
C2OOK Woazo3o+zono+sos+ X
c200K woszoso+zono+soso x

4 c200K woezogo+zono+sosz x.t
c200K w082030426A645058

woazogo+20n6+sos9o c200K
c200K wD82030426A645060 x

I c200K wDeeogo+zoao+sooz ><
I c200K wD82030426A645063 )<-
1 0 c200K woszoso+zolo+soo+ 1
1 1 c200K wD82030426A64506s Y
12 c200K woazogo+2oRO+SOOZ K
t o c200K wD82030426A645069 x_

c200K wD82030426A64s070 ><
, I R c200K wD82030426A658344 x
1 6 c200K wD82030426A658345 X.
1 7 c200K wD82030426A658349
1 8 c200K wD82030426A658353 {
. to c200K wD82030426A6583s8 K
20 c200K wD82030426A658360 X
21 c200K wD82030426A65836 1 )<
22 c200K wD82030426A658362 /,
23 c200K wDB2030426A658364 X
24 c200K wD82030426A658368 X.'
25 c200K wD82030426A658372 {
zo c200K wD82030426A658373 \

27 c200K wD82030426A658374 X
zo c200K wD82030426A658375 X
29 c200K wD82030426A658376 )<
30 c200K wD82030426A658378 )<
31 c200K wD82030426A658379 X
g2 c200K wD82030426A658380311mpnon'1 6,a{d6| qts
J J c200K wD82030426A658382 x
34 c200K wD82030426A6s8383
35 c200K wDB2030426A658384 X
J O c200K wD 82030426465 83 8 6 K
37 c200K wD82030426A658387 x
38 c200K wDB20304264658390 x
?.o c200K wD82030426A65839 I A
40 c200K wD82030426A658392 2<
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wD82030426A658395
wD82030426A658396
wD82030426A6s8397

D82030426A658399
wDB2030426A658400
wD82030426A658402
wD82030426A670134
wD82030426A670136
wD82030426A670137
wD82030426A670138

D82030426A670140
wD82030426A670141
wD82030426A670143
w082030426A670144

D820304264670145
wD82030426A670146
wD82030426A670147
'Y'dD82030426A670 148

o30426A670149
wD82030426A670150
w082030426A670151
wD82030426A6701 52
wD82030426A670153
wD82030426A6701 54
wD82030426A6701 56

wD82030426A6701 57
wD82030426A670 159
wD82030426A670160

D82030426A670161
WDB2030+26A670162
wD82030426A670f63 ..
wD82030426A670164
wD82030426A6701 65
wD82030426A670166
wD820304264670167

wD82030426A682539
wDB2030426A682540
wD82030426A68254 1
wDB2030426A682542
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8 1 c200K wD820304264682543 x
82 c200K wD82030426A682544 ^
e? c200K wD82030426A682545 )
84 c200K wD820304264682546 x-
85 c200K wD82030426A682547
ato c200K wD82030426A682548 x*
87 c200K wD820304264682549 Y
88 c200K wD82030426A682550 .l-
89 c200K wD82030426A68255 1
90 c200K wD82030426A682552 X
9 1 c200K wD82030426A682554
92 C2OOK wD82030426A682555
93 c200K wD82030426A682s56 )<
94 c200K wD820304264682557 K
ot c200K wD82030426A682558 K
O A c200K wD820304264682559 k
97 c200K wDB2030426A682s6 1 K
98 c200K wDBTA3C&6A682552 >(
99 c200K wD82030426A682563 X--
100 c200K wD82030426A682564 ><

c200K wD82030426A68256s
102 c200K wD82030426A682566 K
103 c200K wD82030426A652567 ><
144 c200K wD82030426A6 B 256I x...
105 c200K wD82030426A682569 \
106 c200K wD82030426A682570 X
107 c200K wD82030426A682571 x-
448 c200K wD82030426A682572 0r,fimo)Ya-u,t0M '
109 c200K wD82030426A682573 K
1 1 0 c200K wD820304-26A682574 v-
111 c200K wD82030426A695597 K
112 c200K wD82030426A695598 X
1 1 3 c200K wD82030426A695599 \
1 1 4 c200K wD82030426A695600 \{
1 1 5 c200K wD82030426A69560 l {*
1 1 6 c200K wD82030426A695602 x
1 1 7 c200K wD82030426A695603 X
1 1 8 c200K w082030426A695604 ,x
1 '19c200K wD82030426A695605 ^
120 c200K wD82030426A6 9 5 606 L
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121 c200K wD820304264695607 X
122 c200K wD82030426A695608 \1
123 c200K wD82030426A695609 V
124 c200K wD8203042646956 l0
125 c200K wDB2030426469561 1 )(
126 c200K wD82030426A695612 Y
127 c200K wD82030426A6956 1 3 r'128 c200K wD82030426A6956 14 '..

129 c200K wD82030426A6956 1 5 X
1 3 0 c200K wD82030426A695616 k
1 3 1 C2OOK wD82030426A695617 X
132 c200K wD8203042646956 1 I xr

J5 c200K wD82030426469561 9 v
34 c200K wD82030426A695620 V
35 c200K wD82030426A69562 1 Y
JO c200K wD82030426A695622
37 czooK 1wD820304264695623 I-
oo wD42030426A695624 x.--
39 C2OOK wD82030426A695625

{
140 0200K wpB2o3o426A6e5q26 | V
141 1200K wD82030426A695627 x-
142 1200K wD82030426A695628 u
143 1200K wD82030426A695629 K
144 )200K wD82030426A695630 (
145 )200K wD82030426469s63 1 {
146 lC200K wD82030426A695632 k,r47 lc200K wD8203042 6A6 95 633 Mr.Maho*0. 6uU
148 c200K wD8203042 6A69 5634 x
149 lC200K w082030426A695635__ x-
1 5 0 c200K wD8203042 6A69 s 636 (
1 5 1 c200K wD82030426A6 95 637 v--
152 lC200K wD820304264695638 K
1 5 3 C2OOK wD82030426A6 95 63 9 \<*
154 C2OOK wD82030426A695640 (*
1 C 5 c200K wD8203042 646 95 64 1 v-
156 c200K wD82030426A695642Mr.Sil-Q RMTo
157 c200K wD82030426A695643 L
158 c200K wD82030426A695644 K
1 5 9 c220cDlwD8203008646583 1 0 v
1 6 0 c220cDl wD820300864658312 K
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1 6 1 c220c9l wD82030086A670097 Y
162 c220cDl wDB2030086A67009 9 V
163 c220cDl wD82030086A670100 v
164 c220cDl wD820300864670101 i'\
165 c220cDl wDB20300864670102 v
t oo c220cDl wD82030086A670103 {
167 c220cDl wD82030086A670104 K
168 c220cDl wD820300864670105 (
169 c220cDl w082030086A670107 \L
170 c220cDl wD82030086A670108 X
1 7 1 c220col wDB2030086A695549M:r.voqindu 4Ynel
172 c220cDl wD82030086A695550 X V U
173 c220cDl wD82030086A69s55 1 Y
174 c220cDl wD820300B6A6 955 5 2 K
175 c220col wDB2030086A69 s55 3 K
179 a220cDl wD82030086A6 9 55 s4 \(
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I E2OOK wD821 10426A5'16453 K
2 E2OOK wD821 104264516454 K
3 E2OOK wD821 104264516455 K
4 E2OOK wD821 104264516456 K
5 E2OOK wD82 t  104264516457 X

E2OOK wD821 104264516458 k
7 E2OOK wD821 10426A516459 I
8 E2OOK wD821 10426A516460

\
E2OOK wD821 10426A516461 L

'10 E2OOK wo821 1 04264516463 v
{1 E2OOK wDB21 104264516464 M r , radpeF M,r

E2OOK wD821 104264516465 x...
12. E2OOK wD821'10426A516467 K
'14 E2OOK wD821104264516468 X-
1 5 E2OOK wD821 104264516469

t o E2OOK wD82l 10426A516470 K
1 7 E2OOK w D821104264516471 d
1 8 E2OOK wDB.2110426A516472 K
1 9 E2OOK wD821 10426A516473 t -
20 E2OOK wD821104264516474 A
z l E2OOK wD821 10426A516425 >1_
zz E2OOK wD821 '104264516476

23 E2OOK wD821 10426A516477 K
24 E2OOK wD821 10426A516478 X-t
25 E2OOK wD82110426A516479

26 E2OOK wD821104264516480 (

27 E2OOK wD821 10426A516481 K-
28 E2OOK wDa2110426A516482 X-
29 E2OOK wD821 104264516483 Y
30 E2OOK wDB21 104264516484 r!
31 E2OOK wD821 104264516485

32 E2OOK wD821 104264516486
\

33 E2OOK wDB21 10426A5'16487X
34 E2OOK wD821104264516488X
35 E2OOK w DB21 1 04264516489

36 E2OOK wD821104264516490 X
37 E2OOK wDB21 '104264516491K

rcf- Ahvr,Aabad - !t+



7z \

iiii lr
:i .i,, 

t; :,'i1
38 E2OOK wD821 't 04264516492

\
J Y E2OOK wD821104264516493 K
40 E2OOK wD821104264516494 v
4 1 E2OOK wD821 1 0426A5'16495 , Y
42 E2OOK wD821 104264516496 K
43 E2OOK wo82'l 10426A516497 (

44 E2OOK wD821 10426A516498 d
E2OOK wDB21 104264516499 X

46 E2OOK wD821 10426A5'16500 A
4 7 E2OOK wD821104264516501Y
48 tE200K wDB21 10426As16502 X
49 E2OOK wD821 10426A516503 K
50 E2OOK wD821 '10426A516504 (

5 1 E2OOK wD821 104264516s05A
52 E2OOK wD821 104264516506x-
CJ E2OOK wD821 104264516s07K
54 E2OOK wD821 10426A516508X

E2OOK wD821 10426A516509 K
56 E2OOK wD82110426A516510k
57 E2OOK wDB21 10426A51651 1 K
58 E2OOK wDB2110426A516512K
59 E2OOK

60 E2OOK wDB21 1042645431 16 X
6 1 E2OOK wD821 1042645431 18 X
62 E2OOK wD82110426A543120

OJ E2OOK wD82110426A543121
\

o.t E2OOK wD82110426A543123V
65 E2OOK wDB.2110426As43124K
oo E2OOK wD82110426As43126K
67 E2OOK w DB21 10426A543129K
68 E2OOK wD821104264543131K
69 E2OOK wDBz'�t 104264543132K
70 E2OOK wDB21 104264543134(
7 1 E2OOK wD82110426A543135x
72 E2OOK wD821104264543136X .
73 E2OOK wD821104264543138r
74 E2OOK wD821104264543141K
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75 E2OOK wDB?110426A543142 X
76 E2OOK wD821 10426A543143 K
77 E240 wDB21 10616A543145 (

78 E240 wDB21 106164543147 Y
79 E240 wDB21 106164543149 V
80 E240 wDB21 10616A543154 (

8 1 E240 wD821 10616As43155 / \
X

82 E240 wDB21 10616A5431 56 V
83 E240 wDB21'10616A543166V
84 E?40 wD821 106164543167 X
85 E240 wDB21 106164543168SornanT +c;b"Wt.
86 E240 wD82110616A543169Y
87 E240 wD821106164543170x-
88 E240 wDB21 10616A543171K
89 E240 wDB2' l  106164543172 K
90 E240 wD82110616A543173X
9'1 E240 wD821106164619129x_
92 E240 wD82110616A6'19130X-
93 E240 wD821106164619131K
94 E240 wDB21 10616A619132

*
vc E240 wD821106164619133X
96 E240 wo82110616A619134V
97 E240 wDB21 1061646'19136X--
98 8240 wD82110616A619137x
99 E240 wD821106164619138(

100 E240 w D 8 2 1 1 0 6 1 6 A 6 1 9 1 4 0K
1 0 1 E240 w D 8 2 1 1 0 6 1 6 4 6 1 9 1 4 1K
102 E240 wD821106164619 '142

103 E240 wDB21 10616A619143X.--
104 E240 wD821 106'16A619144J(
1 0 5 E240 wDB21  10016A619145V-
1 0 6E240 w D 8 2 1 1 0 6 1 6 4 6 1 9 1 4 6(

107 E240 wDB21  ' 10616A619147
(_

1 0 8 E240 wDB21106164619148K
1 0 9 E240 w D 8 2 1 1 0 6 1 6 4 6 1 9 1 4 9A
1 1 0 E240 wDB21 10616461 91 51 X-
1 1 1 E240 wDB2110616A619153

X
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112 E240 w D 8 2 1 1 0 6 1 6 4 6 1 9 1 5 4 K
1 1 3 E240 wDB21 |  06164619155 (
't 't4 E240 wDB21 '106164619156

( '
1 1 5E240 wDB21 106164619'157 ( '
1 1 6E240 w D 8 2 1 1 0 6 1 6 4 6 1 9 1 5 8 (
1 1 7 E270CDl wDB21 101664516393 (
1 '18 E270CDl wDB21 10166A5'16394K
1 1 0 E27jCDl wD82l 101664516395 K
120 E270CDl wD821101664516396K
121 E2TOCDI wD821 10166,4516397

,(
1 2 2EzTOCDI wDB21 101664516398K'123 E270CDl wDB2l '101664516399K
124 E270CDr wDB21 101664516400

{
125 E270COl wD82110166A516401X
t z o E270CDl wDB21 101664516402u
127 E2TOCDI wD821 10166A516403(
128 E27jCDl wDB21 10166A516404(

E270CDl wD821 101664516405K't 30 :270CDl wD821101664516406i(
1 3 1 E270CDl wD82l 101664516407(
132 lE270CDl wD821 10166A516408K
133 E270CDl wpB21 i0166As164oe 

I (r-
1 3 4 E27oCDl wpB2 i10166As i641o  

|  (
1 3 5 EzToCDt lWD8211o16OAs16411(

JO E270CD\  1wD82110166As16412K
137 E270CD\  1wD821101664516413x
1 3 8 E2TACDI wDB21 10 '1664516414T
139 E27OCDI wDB21 101664516415K
140 E270CDl wDB21 10166As1641 6 I
a A l E27jCDl wDB21 101664516417

^-
E2TQCDI wDB21 101 66451 641 B K

143 E270CDl wDB21 101 06451641 9 K
144 E270CDl wD82110166As16420(_
145 E270CDl wDB21 10166A516421(_
146 E2TOCDI wD821101664516422(
147 E270CDl wD821101664516423K
148 E270CDl w D 8 2 1 1 0 1 6 6 4 5 1 6 4 2 4I

2 > >
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149 E270CDl wDB21 101664516426 K
1 5 0 E27,COl wD82110166A516427(
1 5 1 EzTOCDI wD821 1016645'16428t.

E270CDl wD821101664516429K
1 5 3 E2TOCDI wDB21 101664516430x
154 E270CDl wDB21 10106A516431IC
155 E27oCDl wD821 10166As16432

{
156 E279CDl wDB21 101664516433K
' t57 E27lCDl wDB2'1101664516434K*
1 5 8 E27lCDl woB21 10166As16435K-
159 EzTOCDI wD821 '101664516436

(
160 E27OCDI wDB21 10166A516437K
1 6 1 E270CDl wDB21 10166A516438K
162 E27oCDl wD82l  101664516439 x-
1 6 3 E2ToCDl wD821 10166A516440K_
164 E270CDl wDB2 1 10166A516441K
i65 E270CDl wD821 10166A516442L
t o o EzTACD\ wD82110'166A516443*_
t o t E270CDl wDB21 10'166A516444(
1 6 8 E27jCDl wD821101664516445K
169 E270CDl wD82l 10166A516447t_
170 E270CDl wD821101664516448K.
171 E27jCDl wD821 101664516449K_"
172 EzTOCDI wD821101664516450

1 7 3 EzTOCDI w DB21 10166451645.1(
174 E270CDl wDB2l 1016645164s2L
175 E270CDl wDB21 10166454308-5K
t f o E2TOCDI wDB2110166A543086

1 7 7 E27jCDl wDB21 101664543087K
178 E2TOCDI wD821101664543089K
179 E27lCDl wD821101664543090(-
1 8 0 EzTOCDI wD821101664543091(_

1 8 1 E270CDl wD821 10166A543092(
182 E270CDl wD82' l  101664543093K
1 8 3 E27)CDt wD82l  101 664543095 K
184 E2TOCDI wD821 101664543097,{-
1 8 5 E270CDl wD821 101 664543098(
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D821101664543100

wD821101664543101

wDB21'10166A543102

wDB2' l '101664543103

wDB21 101664543104

wD821 101664543105

1 10166As43106

1101664543107

wD821101664543110

wDB21 1016645431 1 1

w DB21 10166A5431 12

wDB21 10166A543' l  13

wD8211016645431 14

1 10166A596887

D821 10166A596888

D821 101664596889

wD82110166A596890

wD821101664596891

1 101664596892

E270CDl D821 101664596893

E270CDt wD821 101664596894

E270CDl wD82110'1664596895

wDB21 101664596896

E270CDl wD821'10166A596898

w D 8 2 1 1 0 1

wD821101664596900

wDB2l  10 '1664596901

E270CDl wD82110166A596902

E?7DCDI wDB21 101664596903

wDB21 101664596904

D821101664596905

wD82110166A596906

wD82l101664596907
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E270CDl wD92l 101664596908 (
E270CDl wD821101664596909

) tR E270CDl wD82110166A596910K
?26 E27DCDI wDB21 10166A59691 1 X
227 E270CDl wD821101664596912(
228 E2TOCDI wDB2l '101664596913K

E270CDl wD821 101664596914L
230 E270CDl wD821 10166459691 s

{
231 E27lCDl wD82l  101 664596916

{
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233 E27ICD\ wD821 10'1664619040t
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{
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(
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256 E27jCOl wD821101664619063(
z J t E27 9CDl wD821 101664619064K
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DB21 101664619067

wD821101664619068
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D82110166A619072

wD821 101664619073
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1016646'19104
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wD82'1101664642484

wD821 101664642485

DB21 101 664642486

wD821101664642487

wD821101664642488

D82110166A642489

wDB2l 10166A642490
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wD821 10166A642493

wD821 10166A642494

wD821 101664642495

wD82l 101664642496

wD821 10166A642497

wD821 10166A642498

1 101 664642500

wD821101664642501

1 10166A642502

wDB21 101 664642503

wD82'1 10166A642505

wD821 10106A642s06

D821 10166A642507

wDB21 10166A642510

wDB21 10166A64251 1

wD821 101664642512

wDB21 101004642513

D 8 2 1 1 0 1 6 6 4 6 4 2 5 1 4

D821 10166A642515

D82110166A642516

wD821101664642517

wDB2110166A642s19

D821 10'1664642520

wD821101664642521
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375 E270CDl wDB21 101664642532K
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377 E27oCDl wD821 10166A642s34
^

378 E270CDl wD82110166A642535K
379 E2TOQDI wD821 1 01664642536 (
380 E270CDl wD821 101664642537(

381 E?70CDl wD821 101664642538 (
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Devondra Thakur

03/15/2005 04:05 PM

To: m3wananty@ddmmpl.com, m3bws@ddmmpl.com,
wananty@autohangarindia.com, ryanf@autohangarindia.com,
hrishikesh@autohangarindia.com, smmbblrw@dishnetdsl.net,
smmbblr@eth.net, 121taipan@indiatimes.com,
servicechd@taipanindia.com, servicetaipan@taipanindia.com,
warranty@patelautoindia.com, pas-warranty@indiatimes.com,
cama_service@indiatimes.com, cama@satyam.net.in,
tntwnty@vsnl.net, tandt@ndf.vsnl.net.in, transwan@indiatimes.com,
transwork@vsnl.net, smmbmdswty@dishnetdsl.net,
ikwarranty@sify.com, benzwaranty.tvscbe@tvssons.com,
madplhyd@eth.net, adishwar_auto@indiatimes.com,
rajasreemotors@vsnl.net, rajasree@spectrum.net.in,
sanghiwarranty@sanghimotor.com

cc: Ashish Salvl/185/DCAG/DCX@WK-COOP, Stephen
l.obo/'1 85/DCAG/DCX@WK-APAC, Lino
Marques/1 85/OCAG/DCX@WK-APAC, lekayremeshan@eth.net,
michaelhelfrich@vsnl.nel, Pandurang
Choudhari/1 85/DCAG/DCx@WK-COOP, Presanna
Kumar/1 85/DCAG/DCX@W K-COOP

Subject: Customer Satisfaction Campaign - Replace ATF adaptor plug

Devendra Thakur
Sr. Manager
Customer Service

Kind Attention - Workshop Managers
Dear Al l .

Please refer our earlier information on Customer Satisfaction Campaign dated 3rd March 2005 -
Replace ATF Adaptor Plug ( Accounting No. 27 270 01l..

Please mark a blue paint spot on transmission as shown in attached photograph after
replacing the ATF plug adaptor.
This is to avoid repetition of Campaign action.

Kindly ensure that yourconcerned staff is well aware of the above.

with best regards
DaimlerChrvsler lndia Private Limited

.-1 , P{

F*y
U--'

Ashish Salvi
Divisional Manager
Field Service

m
ATF - Photo.doc
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D;\I ]VILI I(CFI RYSLTIl
DaimlerChrysler

India Private Limited

PLrne, Decernbe r  20, 2OO5

Worl<shop Incharge
DC lndia Author ised Workshops

Suppl iment to Customer Sat isfact ion Campaign -  Replace ATF adaptor Plug
(Account ing No. 27 27 OO l l

Dear Al l ,

Kindly refer our ear l ier  documents dated 3'd March 2005 related to the above ment ioned service
Measures and note the fol lowing changes /  amendments in the documentat ion.

.  L ist  of  addi t ional  vehicles (Annexure -  l )  to be at tended under this Campaign is enclosed
herewith. Please update your records accordingly.

. .  The complet ion date of  th is Campaign has been extended up to 3oth June 2007.

.  Please note that approx. C.2 l i t res of  Automatic Transmission Fluid (Part  No. A 001 999 45
. 03) is suff ic ient for 1 vehicle,  which can be claimed. When order ing Automatic Transmission

Fluid, please make sure to state the part no. index.

Kindly ensure that your concerned staff is y/ell aware of the above. For any queries you may have
related to this information, please contact the right undersigned or Mr. Devendra Thakur.

Please acknowledge receipt of this letter.

\ l / : + l .  A ^ ^ r  - ^ - ^ - l ^
v Y , u ,  v e J r  I  c 6 ( ' ,  u J ,

DaimlerChrysler India Private Limited

\ 1

D. dfilndiGrr<ai /t A.nirn surui
Director Dy. General  Manager
After-Sales Field Service

Copies to -  DCIPL Service Representat ives) for informat iq; t

Qu,
Encl,  -  Addit ional  Vehicle l ist  (Annexure t)  . t  

/ -  -  
tnL

.r rccr# \bdetl otnl^(

o^(n {.4?:;1" *:;*"v*
d4;" h,.fi:ir[:t**:''r***,:r,:',"];'*,il' (
X  d ' |  ^ c o n u . r n v o r , h , D r r , , , : r . h , ! * ! ! . 1 . n
n 

" A coDp.ny ol the Dlirr, .rch'rsrer { ,r irp

r{/,\,/ ft,
YqN'

\*

eg,stercd ol t 'c€.  Corp,)r ; r te i ) { f ior  6 t ' , /o | \ .  0 '



DAIMLERCHBYSLEB (Annexure l)
CSC - Replace ATF adaptor ptug(Accounting No.2727OO1l

List of additional vehicles

20t

Daimlerchrysler India
Aftersales

6ndd'Ud.



"2.1

Oaimlerchrysler lndia
Altersales

DAIMLEBCHBYSLER
(Annexure l)

CSC - Beplace ATF adaptor Plug(Accounting No' 2727001)

List of additional vehicles

i0616A543150
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Measuro - Replace ATF Adaptor Plug - llodel W 203, W 2't I & W

Gustomer Name

Comfort Svstems Ltd.

Diamond Tools Pvt. Ltd.

2'�t10/'2645'�t6464
Somani Fab. Pvt. Ltd.

2110166A543108

= Comoleted Service Measures



ERCHRYSLER

:a; r 9 , 50 Service Information

Distribution: Dealers + Service Centres
DCIPL Field Service ReP'

31st March 2006

E
E
l .  No. - IND 27,1003J .

14) P3$strgsl 931

N- l

hetween 1200 rDm flnq-?990 ntm

Transmission 722.6 in MODEL 203 up to 30'9'03 with ENGINE 111' 112'271' 611'
612.990,646

Transmission 722.6 in MODEL 209 up to 30.9.03 with ENG|NE 1 1 2, 1 13, 271, 612

i;;;r;i;;i;; 722.6 inMoDEL 2 1 1 up to 30.e.03 with ENGINE 1 13, 27 1' 628' 647' 648

Kind Attention - Workshop Managers

Dear All,

please refer the below mentioned diagnosis procedure for the complaint of Humming, droning

andlor jolting during gentle acceleration 3!-9$!HP9e4l!9ry9:n 1200 rpm and .-2500 rpm

for vehicfes with 722.6 transmission.

,/n be td@u-* l*-.A..,-
Diagnosis Method \' I '*7ld#e 

I v'41 'n

16.2.06 Rcvbed rcprir proc!,furc fot a h'lt r.fllt up to 100 rrr9/l

glycol in th rutomrtic tnrwriirion fluid
stcp 6 Page5

oFnlion n0, ol operitioi te$ or rtrndad terB and fbt trtlt

(atcAory0p. no. oper.tiofl tart

P 0246m Pcr{orm gfioltet

w
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Contd/3 .. .

Retistered oftice, iorporate Omce E ltorks
s€cto. r 5-A, chikhali
Pimpn, Pune 411 018 ( lndia)
Phone: {+91) 20 27505000
www.mercedes-benz.co.an

Danag. code ca||te roor.dy

. F.ulty lr.ninition .ontrol unil

. Torq!..onv.rt r lo<kuP duth nol

ed.pr.d
- Dirtylorqu.cor .rtlrlo<kupdutdr

dit13
. Gt(ol in t.r6mir.ion oil

Hu|nmlngdronlng noitas on o<(ur in$a
ip..d ..n9. b.tw..n 120O2s00 tpirl In
.ddition th. v.hkl. c.n inh in thit tPctd
r.nga. Th. comphint <en br roproduccd rr

Alwryt workrirough ttrF 1 to 5 in

[n fic tornplrint k na long.r

<omprch.ndbla .{t.r dit ngrEing th.

torqu. corwcatar bdup dukh on an

ai.parina ntrl b.rk Dcr<tivata lorqla
( r,nv.n.r dlt dur.h to.on bnition
3aquGnta t'ing tha Dllgnatb Al.ittan<a

Sytt ,n (0A5).

I 5.h<tion in Di.gnott A3tin.x.

tl'r.|n:
I

- 'contol unitt'
- 'oriv.-

. 'Eladroni< taiitrii$ion (ont ol'
- 'oi.9n6irroutin '

Jt.lorqu. corwc.t.r lodup dutch (.n

norlv ba daxtivatad in lrantmkjon nodc

5,1553 90

EJ ot y o.t nrod.l ll t up to
v.hiclc iJent, nunb.r G9500:

2 Ch.d trantrnbion <ontol |lnit. att. rGP.9r 00AG

n 287 IU 3 C.rry out.d.ptrtion of lh. torqu.
convertar b<kuo dutah.

Arr.10Pn10001A

t 4 t0 lE 4 Ch.(lth! |rrounling ot th.dhtcl
p.rti<sLt. fih.r, if n.(.r6.ryiight n
to thc rFdticd tight ning lorgu.

n 1B101 tl th. <of'pl.int nill p.r3irb.rd lf $.
lolb*ing b.i< <onditio.s.ppt:
- Th€ v.hid. w- produ(.d bcJor.

01,01
- Mi,. .gcmo..drrnl00Olm
. A V.ko r.dietor i3 irrt.ll.d inrhc

v.hidc (trimping m|r3r b.vitibl.,3t.
pi<turr)

I
D wc:r refca glerecrduring th. gtcol
la3l,

lt b e.r.nd.l to .d h.ra lo tha timing
rpa<iliaationa ro rhal thc datr/nn.nl
r.,uh i! nol inv.lid.t.d.Ih. glycol t6tir
durabl.tor lt nontb ri . rlorrg6
t.mFr'tuf.ol 13-25 "t. Th.gly(olt rl it
d.rign.d tor 30 t.rtr,

5 P.rtorm gly(ol t.rt Af ,.lsp-t 10G02A

6 (arry out thc rapai pro<adut?
co(arpohding to1h. t.n r6uh: I

ACompany of the Daimlechrysler Gloup
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Fi$ 2

A..dt Vvhit. colo. dot on ri. rv.t.tbor o/ tt. t.Dt nitton <'l .ool..

Pkrq. l : crino,^g

tt 5t-2o5r4t

Contd,z4...

Retistered otfice, corpoEteottlce t works
Sector lSA, Chikhali
Pihpn, Pune 411 018 ( lndia)
Phone: {+91) 20 27505000
wv/w.mercedes-benz,co.in

Dem€t<odc iarnady

,431 l !4

mu.d.. rr €od. cotr..Potdtg to $.
rou h of dr {ruh diqnorir-.

. up tt lO |||9/l glY@l rr Ut

autqi.lia ttan$ ttion tluid: Crrry

oui Fo<adull .. Par diagn6S traa

toa toaqua @iva,taa lodsg clutd
(K0B).

- .3 of | @ nreil i R.pl.(. rdi.tor;
{urh (onY.rt.r. lli6.nd

Fiurh ost .utotnati< tt.ntrnition rtd

Page 5

aRz,.55.P-0t q}A

[! f th. co.np||int i, nill cotng.thcrriblc
.ft.r tht fl!.hing roudn., only th. lotqu.

.od..t.r.ko h.r !o b. r.pl.<.d.
t.for. Inrnllrtlon, th. nrw t.dhtor tnun
b. ln|rl.d wlth . whii. (olot codir€
(piciur. D.

A Company of ihe Daimlechrysler Group
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Pa.tr o.de.lng mt6

Paat no. D..ign tion Qu.rtn,

A@ 51' 00 0!) Gt(ol tlrt 1 (ody ur. toglthcr lrith tcst 2) ,|

Ao(tr$90014 Gly<ol Tert 2 (onty ur. tog.thcr with T.6t I l I

aF27.10-P-r 30041A Dl.goorlr irr. tor lorq|]c @nvrn.r lo<klp
dutth((01)

Contd,/5.. .

Registered ofllce, Corpo6te Otfice & Worts
Sector 1tA, Chikheli
Pimpr i .  Pune 4l  1 018 ( lndie)
Phone: (+91) 20 27505000
wwwmercedes-benz,co.in

(control sni! .L.rrotrydrarlk

Cant out to.qs.
ao||v.rc loduo dutdr

atdaDtatbn, rart
rdaFtrtian rtaL

Cary o(r! toquc
(o|rv.lt.r lo<hp dutdr

adrpaattatl' tasat
.d.ptato.t d.ta

(..rt olt rdq|. ffir.r ldt!,
durdr.d.A.dotr.rd.d..a.d.n

Complrint
.linin.ld

.tt!, driying
lor l50kln?

A Company ot the Darmlerctrrysler Group
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Kindiy eosure that your concerned staf f  is wel l  aware of  the above.

In case of any queries, please feel free to contact us'

With best regards,
DaimlerChrysler India Private Limited

Dy. General Manager
Field Service

Copy to - Mr. D. Chandavarkar
DCIPL Workshop
DC India Service Representatives.
DC lndia Training Department

A Company ol the oaimtechryster croup

Regisrered office, Corporate Oltic€ E wo.ks
Sector  l5-4,  Chikhah
Pimpr i ,  Pune 4l  I  0 l8 l lnd 'a)
Phone: {t9ll 20 27505000
ww$/.nrercedes_benz co in

Devendra Thakur
Sr. Manager
Customer service

Ashish Salvi



-- '-r

DaTmTnnCHRYSLER
DaimlerChrysler
India Private Limitq'd

Pune, Februa ry 20,2007

All  Workshop Incha rge
DC India dealerships / ASC

Service measure during next workshop stay
Check software release of transmission cbntrol unit, install new software if necessary

Modef 164, 211,221,230

r f
Dearal l ,

Please refer to the attached affected vehicle list. On these vehicles reporting your workshop, increaseci

wear of the torque converter lock-up clutch may occur in the long term due to the specified friction

power being set'too high. In order to avoid consequential damage, please check the software release

of the transmission control unit  of these vehicles and, i f  necessary, instal l  a new software and carry

out an adaptation of the transmission control unit .  This work is to be carr ied out Curing thL- verr L t  s

next visi t  to the workshoo. Please refer to the attached work instruct ions for the procedures

Parts required: None

For operation texts and flat rates, please refer to the attached work instructions.

oqmageCode: 027950318
+ . . . -  - . -

Cost settlernent:

A warranty/goodwill claim for the costs of material and labor can be submitted quoting accounting

number 2795031.

Completion deadline

This f ield campaign should be completed by 31"'  December 2OO8.

Please advise your concerned staff accordingly and ensure that each vehicle mentioned in the attached

list visi t ing your workshop is attended for this act ion

A Company ol the Darmlerchrysler Group

R e g s l e r e . j  N J I c e  C o r ! , 1 , , r a  ' ) f |  ;  {  ! \ ' ' r l r

S€ctur  15-A. ( ;hLl  h3l l

P i m p r i ,  P u n e . l  l 1  0 l S  l l r r i l r 3 )
Phone (-91) ?0 2750500(r
www rnercedes'ben? co in
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Please acknowledge receipt of this letter and feel free to revert to us for any querles'

Thanking You

' . ' ' : h  be  s t  rega  rd  s ,
,  r , ' .  ;  I  l l - l  | l  : i :  I  i r n i i c d

.----ti-^
l ' - , / \L----'-

DY Genera l  Manager
Field Service

Representatives )for close fol low up with the vvorkshops

AK;,
D. Chandava rkar
Director
After-Sales

Copy to - DCIPL Service

Encl. -  Work lnstruct lons
Affected veh icle I ist

, \  f lornp.ry o l  i | t  [ - ;1r I1, t r ]hr ' /s lcr  ( ; : : :  t i

P 'g,s le" .d 1.  j ,  :L o ' "  (J t l ' .c  q.  \ ' ;  '  fs

S . c t o r  t 5  , \ ,  i j h r l h i l l
p  r i p r i ,  " u r r e  1 1  I  0  1 r i  ( ' r r  i r r )

i ' r o n r ]  i  t  r l  ? c ? / i i ) a ' !  : )

f / . r / r /  nt i t rCt jdeS Den: -a ! ; r



WORK DESCRIPTION FOR SERVICE MEASURE

Code :  0006P21A69

Check software release of transmission control

Version:2.2

unit, install new software if necessary
M 273; OM 642i OM 629 and code 427Model 164: 203: 209', 21 1; 219: 221i 23Oi 251 wi:n

E Coa.427 corresponds to 7-speed automatic t ransmission (722 9)

Transmission control unit software not
current

' l f i  r r f  sof tware re l r 'ase of  engine contro l
un ' t ,  upoate r l  necessary

(Operation step 3)

U a r r l  o u t  v e h r c t e  a d a p t a l r o r r  ( O p e r a l i o n

Brief Instructions
1 / 3

i.r.-

Check transmission control unit software

Transmission control unit software

Update transmission control unlt
software

Code SCN transmission control  uni t

Vehictes with t{ 273; on model 164
with OM 629 and on model 22 1 with

oM 642

Code SCN engine control unit (Operation
step 4)

Only model 164 with OM
642 up to VIN end no.

. . .067677

All vehicles except model 164 with
OM 642 up to VIN end no. ...067677

steo 5)

OKDM-Team GSP/TPB



Version:2.2Code:0606P27A69

for transmission adaptation drive added

C heck /Test Procedure

E . Use DAS version 9/20O6 and add-on 0624 or use higher DAS version'

o Please make sure to follow the steps exactly as described in DAS'

o Use battery charger to ensure sufficient power supply from vehicle on-board electrical

system battery (greater than 1 2.5 V).

Connect DAS.

Check software in transmissaon control unlt.

E to Oo so, select menu item: "Control units initial startup".

a. New software available: Carry out work Procedure.
b.  No new software avai lab e:  End measure

Work Procedure

l. ggdate software in transmission control unrt.

[ jJ to do so, cont inue with menu i tem: "Control  uni ts in i t ia l  startup' .

2. Code SCN transmission control unit.

E fo Oo so, continue with menu item:'Control units initial startup"-

Modification notes:

E] . oPeration item

L

2.

E Carry out steps 3 and 4 on all vehicles with M 273; model 164 with OM 629 and

model 221 with OM 642

3 .  l , i r e c k  s o l t w a r e  r n  e n g t n e  c o n t r o l  u n r t ,  u p 0 a t e  l r  n e c e s s a r y .

Select "Control  uni t  adaptat ions".

L!-J Coding of SCN engine control unit must be carned out, even if software in engine control unit was not

updated.

4 .  a : r d e  : l r l l l  r ,  g r n e  c o n t r o l  u n t l

[ - . ]  For .  th 's ,  se lect  menu i tem: " ln i t ia l  s tar tup

2/3 @KDL4-Team GSP/TPT



Code2 0606P27A69 Version: 2.2

LlJ Operation step 5 is valid for all vehicles glggE! model 164 with OM 642 up to VIN end
no....067677.

5. Carry out t ransmission adaptat ion:
l .

I  I  I  t n e r u r l e n r .  l d a p r d t i o n " .

l-i_J ln addition to the DAS specifications, note the following:
. The adaptation up to fourth gear must be carried out two times.
. Select transmission mode 'S'.

r The respective adaptation windows I /2;2/3 and 3/4 are to be selected separately in DAS.
. Enter first gear manually and accelerate vehicle slightly.
. In the respective adaptation windows (DAS), operate the shift mechanism manually up to fourth

Sear'
o Let vehicle coast down each time.

6. Disconnect DAS.

Operation Text and Flat Rate

Operation ODerationtext Flat rate Accounting no.
n 0 .
02552301 '  Check transmission control  uni t  software
02552401 ' Install transmission control unit software

0 .1  h  27  950  31
0 .?  h  27  950  31

(DAS)
-\.._ 

. 02552801 , Check engine control unit software
02552901 r Install engine control unit software

' i i 1 0 1 , 7 Q 1  ,  C a f r y  o u t  a d a p t a t r o n  ( a f t e r  r e p a i 4

0247 6201 , Disconnect/connect Diagnosis Assistance System 0.1 h 27 950 31

0.1  h  2795031
0.2 h 27 950 31

,02538201 .  Code control  uni t  (wi th DAS connected) 0.1 h xl  .  27 950 31
02505801 ,  Connect battery charger (wrth DAS conne6tedl  0.1 h 27 g5O g1

0.6 h 2/ eso 31
'  - Thrs operatron rtem is to be used one time each for coding of engine and transmission control unit

DaimlerChrysler AG
Global Service & Pa rts

t " rt"a$s"
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Sr. No. Chassis No. Comm. No. Model CBU / CKD Location Completion status
a1 wDD2211712A052086682510053 s 500 CBU AHMEDABAD - AlcLhOt

AFilE6IETD-^ lofrffiI
U \hotl dr^r

7 2 wD821 '102064908451582591497 E 280 CD CKD I
a 3 wD821 102064908455582591501 E 280 CD CKD AHMEDABAD - f rrJvee, :rJrr \a

wD82l 1 02064908462582591508E 280 CD CKD AHMEDABAD fultdarrtt ( . \-z
wD821 10206A942646682590228 E 280 CD CKD AHMEDABAD -A'Ac Ar 'LD(

6 wDD2211712A036522682510003 s 500 CBU BANGALORE d

wDD22117124056194682510063 s 500 CBU BANGALORE
8 wD82110206A850080582591060 E 280 CDI CKD BANGALORE

wDB2'1 10206A850082582591062 E 280 CDI CKD BANGALORE
1 0 wD82110206A850091582591071 E 280 CDI CKD BANGALORE

f i  DB2 ] ]  02064850095 582591075 E 280 CDI CKD BANGALORE
t z wDB21102064850111582591091 E 280 CDr CKD BANGALORE
1 3 wD82110206A850121582591 101 E 280 CDt CKD BANGALORE
1 4 wDB21 10206A908433582591479 E 280 CDI CKD BANGALORE

i-- 15 wD821 10206A908435582591481 E 280 CDI CKD BANGALORE
1 6 wDB21 102064908440 582591486 E 280 CDI CKD BANGALORE
1 7 wDB21 102064908441582591487 E 280 CDI CKD BANGALORE
1 8 w D821 102064908459582591505E 280 CDI CKD BANGALORE
1 9 w D821 10206A90846558259151 1 E 280 CDI CKD BANGALORE
20 wDB21 1020649201 '15 582591651 E 280 CDI CKD BANGALORE
21 wD821 10206A920123582591659 E 280 CDI CKD BANGALORE

wD821 102064920145582591681 E 280 CDI CKD BANGALORE
23 wD821 10206A92015558259'1691E 280 CDI CKD BANGALORE
24 wDB21 102064920161582591697 E 280 CDI CKD BANGALORE
25 wDB21 10206A920167582s91703 E 280 CDI CKD BANGALORE
. l lr wD82r102064920179582591715E 280 CDI CKD BANGALORE

w DB21 102064920182582591 718 E 280 CDI CKD BANGALORE
28 wD821 102064933309682590045 E 280 CD CKD BANGALORE

wD82110206A933312682s90048 E 280 CDI CKD BANGALORE
30 wD821 10206A933323682590059 E 280 CDI CKD BANGALORE
31 wD821 10206A933333682590069 E 280 CDI CKD BANGALORE

wD821102064942627682590209 E 280 CDI CKD BANGALORE
: .]3 wDB2 1 102064942650682590232 E 280 CDI CKD BANGALORE

w DB�2110206494267 4 682s90256 E 280 CDI CKD BANGALORE
wD821 10206A942684682590266 E 280 CD CKD BANGALORE
wD821 102064942701682590283 E 280 CO CKD BANGALORE

J I wD821 102064850069582591049 E 280 CD CKD CHANDIGARH
38 wD821 102064850076582s91056 E 280 CD CKD CHANDIGARH
39 wDB21 10206A8501 1s 582591095E 280 CD CKD CHANDIGARH
4 0 w DB21 10206A908438582591484 E 280 CD CKD C HANDIGARH

\,\i D 821 102064908458 582591 504 E 280 CD CKD CHAND IGARH
42 wD821102064920133582591669E 280 CDI CKD CHANDIGARH
43 wD82110206A920138582591674 E 280 CDI CKD CHANDIGARH
44 wD821 10206A920157582591693 E 280 CDI CKD CHANDIGARH
45 wD821 10206A920162582591698 E 280 CDI CKD CHANDIGARH
46 wDB21 10206A920163582591699 E 280 CDI CKD CHANDIGARH
4 7 wD82110206A920188582591724 E 280 CDI CKD CHANDIGARH
4 B w D 8 2 1 1 0 2 0 6 4 9 2 0 1 9 4582591730 E 280 CDI CKD CHANDIGARH
4 9 wD82 r 102064920197582591733 E 280 cDl CKD CHANDIGARH
50 wD821 10206A933317682590053 E 280 CDI CKD CHANDIGARH
5 1 wD821 10206A933319682590055 E 280 CDI CKD CHANDIGARH

DATMLERCHRYSLER sgrviCe MeaSUre Daimlerchrysler India

check software release of transmission control unitjnstall new softtvare if necessary Aflersales
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Sr.  No. Chassis  No. Comm. No. illodel CBU / CKD Location Completion status
52 wD821 10206A933326682590062 E 280 CDI cKo CHANDIGARH
CJ wDB21 10206A942632682590214 E 280 CDI CKD CHANDIGARH
54 wD821 10206A942643682590225 E 280 CDI cKo CHANDIGARH
55 wD821 10206A942659682590241 E 280 CDI CKD CHANDIGARH
Jb wD821 102064942660682590242 E 280 CD CKD CHANDIGARH
57 wD821 102064942688682590270 E 280 CD CKD CHANDIGARH
58 wD82110202A84617958251  0016 E 280 CD CBU CHENNAI
59 wD82 I  10206A850065582591045 E 280 CD CKD CHENNAI
60 wD821 102064850081 582591061 E 280 CD CKD CHENNAI
61 wDB21 1020648501 17 582591097 E 280 CD CKD CHENNAI
62 wDB21 10206A908428582591474 E 280 CDI CKD CHENNAI
63 wDB21 10206A908429582591475 E 280 CDI CKD CHENNAI
64

66

wDB21 10206A908449582591495 E 280 CDI CKD CHENNAI
wD821 102064908454582591500 E 280 CDI CKD CHENNAI
w D821 1 02064908468582591514E 280 CDI CKD CHENNAI

67 wD821102064920142582591678 E 280 CD CKD CHENNAI
68 wDB21 102064920149582591685 E 280 CDI CKD CHENNAI
69 wDB21 10206A920196582591732 E 280 CDI CKD CHENNAI
70 wDB21 10206A933320682590056 E 280 CDI CKD CHENNAI
71 wDB21 10206A933321682590057 E 280 CDI CKD CHENNAI
72 wDB21 102064942653682s90235 E 280 CDI CKD CHENNAI
73 wD821 10206A942675682590257 E 280 CDI CKD CHENNAI
74 wDB2 t 10206A942690682s90.272E 280 CDI CKD CHENNAI
75 wD82110206A942706682590288 E 280 CDI CKD CHENNAI
76 wD82110206A85m70582591050 E 280 CDI CKD cocHtN
77 wDB2110206A850075582591055E 280 CDI CKD cocHrN
78 wDB21102064850120582591100 E 280 CDI CKD cocHrN
79 wD821 102064908436582591482 E 280 CDI CKD cocHtN
80 wD821 102064908444582591490 E 280 CDI CKD cocHtN

wD821 10206490844758259 1493 E 280 CDI CKD cocHrN
82 wD821 102064908448582591494 E 280 CDI CKD cocHtN
l3 wDB2110206A908456582591502 E 280 CDr CKD cocHtN

wD82110206A9084il 582591510 E 280 CDI CKD cocHtN
85 wDs21102064920127582591663 E 280 CDI CKD cocHrN
86 wD821 102064920135582591671 E 280 CDI CKD cocHtN
87 wDB�21102064920147582591683 E 280 CDI CKD cocHtN
88 wD821102064920170582591706 E 280 CDI CKD cocHtN
89 wD821 10206A920'183582591719E 280 CDI CKD cocHrN
90 wD821 10206A920198582591734 E 280 CDI CKD COCHIN
91 wD821 10206A933325682590061 E 280 CDI CKD cocHtN
92 wD821 10206A942625682590207 E 280 CDt CKD cocHtN
YJ wD821 10206494264968259023'l E 280 CDI CKD cocHtN
94 wD821102064942656682590238 E 280 CDI CKD cocHlN
9 5 wDB2l  1 0206A942657 682590239 E 280 CDI CKD cocHtN

, i  I lBt  I  102004942669682 590251 E 280CDI CKD cocH rN
97 w D821 10206494268268259026,4 E 280 CDI CKD cocHtN
98 wDB21 102064942685 682s90267 E 280 CDI CKD cocHtN
99 wDB21 10206A942700682590242 E 280 CDI CKD cocHtN
100 wDB2110206A942704682590286 E 280 CDI CKD cocHtN
1 0 1 wD82r 102064850094582591074 E 280 CDI cKo COIMBATORE
102 wD821 1 02064850122582591102 E 280 CDI CKD COIMBATORE

DAIMLERCHRYSLER ServiCe Measure Daimlerchrysler India

check software release of transmission control unit, install nerv software if necessary Aflersales
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Sr. No. Chassis No. comm. No. t{odol CBU / CKD Location Completion status
103 wDB21 10206A908431582591477 E 280 CDI CKD COIMBATORE
104 wD82l 102064908445582591491 E 280 CDI CKD COIMBATORE
1 0 5 wDB21 1020649201 50 582591686 E 280 CDI CKD COIMBATORE
I 0 0 ! !  DB21 1 02064920'1 90 582591726 E 280 CDI CKD COIMBATORE
107 wD82110206A933310682s90046 E 280 CDI CKD COIMBATORE
108 wD821 10206A942648682590230 E 280 CDI CKD COIMBATORE
109 wD821 10206A942661682590243 E 280 CDI CKD COIMBATORE
1 1 0 wD821 10202A851929582510086 E 280 CDI CBU DC INDIA. CAPITALISED
11' l wD821 10206A920128582591664 E 280 CDI CKD DC INDIA - CAPITALISED
1 ' t? wD821 102064920129582591665 E 280 CDI CKD IC INDIA - CAPITALISED
1 1 3 wDB21 10206A920187582591723 E 280 CDI CKD DC INOIA - CAPITALISEO

wD821 10202496831 1 682510042 E 280 CDI CBU DC INDIA Homoloqation

1 1 5
16

woc1u1222A12M21682510043ML 320 CD CBU DC INDIA Homologation
wDD22112224063646682510090 s 320 cDl CBU DC INDIA Homologation

117 wDB21'10202A851789s82510056E 280 CDI CBU DELHI
1 1 8 wDo22117124008215582510082 s 500 CBU DELH
1 1 9 w oD22117124036726682510023 s 500 CBU DELH
r 2 0 wDD22117124039268 682510022 s 500 CBU DELH
1 .t 

'l wDD22117 124044052 682510039 s 500 CBU DELH
wDD2211712A051383682510058 s 500 CBU DELH

123 woD2211712A09624 682510056 s 500 CBU DELH
124 wDB21 102024861 903 582510084 E 280 CDI CBU DELH
125 woB'21102024862371 582510087 E 280 CDI CBU DELHI
126 wDD22117124037267682510001 s 500 CBU DELHI
127 wD821102064850079582591059 E 280 CDI CKD DELHI
128 wD821 102064850085582591065 E 280 CDI CKD DELHI
129 wD821 102064850088582591068 E 280 CDI CKD DELHI
130 wD82110206A850099582591079 E 280 CDt CKD DELHI
131 wD82110206A8501 12 582591092 E 280 CDI CKD DELHI
132 wDB2't'10206A8501 16 582591096 E 280 CDI CKD DELHI
l ? a wD82'1102064850123582591103E 280 CDI CKD DELHI
'34

., i)

wD821 102064850124582591 104 E 280 CDI CKD DELHI
wD821 102064908430582591476E 280 CDI CKD DELHI

r . ) D w DB21 10206A908432582591478 E 280 CDI CKD DELHI
137 wD821 102064908434582591480 E 280 CDI CKD DELHI
1 ? q wDB'2110206A908442 582591488 E 280 CDI CKD DELHI
139 w0821102064908443582591489 E 280 CDI DELHI
140 wD82110206A908452582591498 E 280 CDI CKD DELH
141 wDB21 10206A908463582591509 E 280 CD CKD DELH
142 wDB21 10206A908466582591512 E 280 CD CKD DELH
143 wDB21 102064908469582591 51 5 E 280 CD CKD DELH
144 w D821 1 02064908472582591518 E 280 CD CKD DELH
145 wD821 102064920109582591645 E 280 CD CKD DELH
146 wDB21 10206A9201 10 582591646 E 280 CD CKD DELH
147 wDB21 10206A9201 1 I 582591647 E 280 CD CKD DELH
148 wD821 10206A9201 12 582591648 E 280 CD CKD DELH
149 wDB21 10206A920'1 19 582591655 E 280 CD CKD DELH
1 5 0 wD821 102064920120582591656 E 280 CD CKD DELH
1 5 1 w D 8 2 1 1 0 2 0 6 4 9 2 0 1 2 1582591657 E 280 CD CKD DELH
152 w DB�2110206A920122582591658 E 280 CD CKD DELH
1 5 3 wD82110206A920125582591661E 280 CD CKD DELH

DATMLERCHRYSLER Servige Me.4sure Daimlerchrysler lndia

Check software release of transmission control unit, install new software if necessary Aftersales
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Sr. No Chassis No. Comm. No. Model CBU / CKD Location Completion status
t t 4 wD82110206A920126582591662 E 280 CDI CKD DELHI

w D 8 2 1 1 0 2 0 6 4 9 2 0 1 3 2582591668 E 280 CDI cKo DELHI
156 wD821 102064920136582591672 E 280 CDI CKD DELHI
157 wDB21 10206A920137582591673 E 280 CDI CKD OELHI
158 WD821 10206A9201r14582591680 E 280 CDI CKD DELHI
1 5 ( l wD82110206A920146582591682E 280 CDI CKD DELHI
160 wD821 102064920154582591690 E 280 CDI CKD DELHI
t o l wD821 102064920164582591700 E 280 CDI CKD DELHI
162 wD82110206A920165582591701 E 280 CDI CKD DELHI
1 6 3 wD82'110206A920166582591702 E 280 CDI cKo DELHI'tu wD821 102064920172582591708 E 280 CDI CKD DELHI
165 wDB.21102064920174582591710E 280 CDI CKD DELHI
166 wD82110206A920176582591712 E 280 CDI CKD DELHI

o /

l-:68
wD82110206A920177582591 713 E 280 CDI CKD DELHI
wD821 10206A920178582591714 E 280 CDI CKD DELHI

1 6 9 w D 8 2 1 1 0 2 0 6 4 9 2 0 1 8 4582591720 E 280 CDI CKD DELH
1 7 0 wD821 10206A920185582591721 E 280 CDI CKD DELHI
1 7 , 1 wD821 t 02064920186582591722 E 280 CDI CKD DELH't72 wD82110206A933307682590043 E 280 CDI CKD DELH
173 wDB21 102064933308682590044 E 280 CDI CKD DELHI
174 wD82110206A933311682590047 E 280 CDI CKD DELHI
175 wD821 10206A933316682590052 E 280 CDI cKo DELHI
t / o wDB21 102064933318682s900s4 E 280 CDr CKD DELHI
1 7 7 wD821 102064933324682590060 E 280 CDI cKo DELHI
178 wD82110206A933329682590065 E 280 CDI CKD DELHI
179 wDB21'102064933330682590066 E 280 CDI CKD DELHI
180 wD82110206A933334682590070 E 280 CDI CKD DELHI
1 8 1 wDB21 10206A933335682590071 E 280 CDI CKD DELHI't82 wDB2110206A942628682590210 E 280 COI CKD DELHI
183 wD821 102064942630682590212 E 280 CDI CKD DELHI
184 wDB2l 102064942631682590213 E 280 CDI CKD DELHI
85

;.':",87
wD821 10206A942634682590216 E 280 CDI CKD DELHI
wD82110206A942636682590218 E 280 CDI CKD DELHI

187 wDB21 10206A942639682590221 E 280 COI CKD DELHI
188 wD82110206A942640682590222 E 280 CDI CKD DELHI
189 wD821 102064942644682590226 E 280 CDI CKD DELHI
190 wD821 10206A94265'l682590233 E 280 CDI CKD DELHI
1 9 1 wD82l 10206A942652682590234 E 280 CDI CKD DELHI
192 w DB21 '10206A942663682590245 E 280 CDI CKD DELHI
193 wD82110206A942668682590250 E 280 CDI CKD DELHI
194 wDB'21'�t0206A942677682590259 E 280 CDI CKD DELHI
1 9 5 wD821 102064942678682590260 E 280 CDI CKD DELHI
1 9 6 wD821 10206A942686682590268 E 280 CDI CKD DELHI
197 wD821 10206A942687682590269 E 280 CDI CKD DELHI
198 wD821 10206A942692682590274 E 280 CDI CKD DELHI
1 9 9 w DB21 '10206A942693682590275 E 280 CDI CKD DELHI
200 wD821 102064942697682590279 E 280 CDI CKD DELHI
201 wDB21 10206A942698682590280 E 280 CDr CKD DELHI
202 wD82110206A942699682590281 E 280 CDI CKD DELHI
203 wD821 10206A942703682s90285 E 280 CDI CKD D E L H I
204 w DB�2110206A942705682590287 E 280 CDI CKD DELHI

DAIMLERCHRYSLER Service MeaFUre DaimlerChrysler India
Check software release of transmission control unit, install new software if necessary Aftersales
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DAIMLERCHRYSLER DaimlerChrysler India

Check software release of transmission control unit, install new software if necessary Aftersales

Sr, 1{o. Chassis No. Comm. No. Model CBU / CKD Location ComDletion status
205 wD821 10206A942710682590292 E 280 CD CKD DELHI
206 w0P.2110206A942712682590294 E 280 CD CKD DELHI
207 wD821 't 0206A850066 582591046 E 280 CD CKD HYDERABAD
208 wDB2l 102064850083582591063 E 280 CD CKD HYDEMBAD
209 wD821 1 02064850084s82591064E 280 CD KD HYDERABAD
210 w DB21 102064850087582591067E 280 CD CKD HYDERABAD
211 wD821 10206A850101582591081 E 280 CDI CKD HYDERABAD
212 wD821 10206A850107582591087 E 280 CDI CKD HYDERABAD
213 wDB21 10206A8501 13 582591093 E 280 CDI CKD HYDERABAD
2 1 4 wD821102064908419582591465 E 280 CDI cKo HYDERABAD
2'15 wD821 10206A908426582591472 E 280 CDr CKD HYDERABAD
216 wD821 10206A908450s82s91496E 280 CDI CKD HYOERABAD
2 1 7

- 1 8
*2't9

wD821 10206A908470582591516E 280 CD CKD HYDERABAD
wD821 10206A90847558259't521 E 280 CDI CKD HYDERABAD
wDB21 10206A9201 18 582591654 E 280 CDI CKD HYDERABAD

220 wD82110206A920152582591688 E 280 CDI CKD HYDERABAD
221 wDB21 10206A920159582591695 E 280 CDI CKD HYDEMBAD
222 wDB21 10206A920193582591729 E 280 CDI CKD HYDERABAD
2?3 wD82110206A933314682590050 E 280 CDI CKD HYDEMBAD
l ? 4 wD82110206A93333' � l682590067 E 280 CDI CKD HYDERABAD

wD82l 1 02064942623682590205 E 280 CDI CKD HYDERABAD
226 wD821102064942645682590227 E 280 CDI CKD HYDERABAD
27 wDP211020649426/7 68'2590225 E 280 CDI CKD HYDEMBAD
228 wDB21 10206A942670682590252 E 280 CDt CKD HYDERABAD
229 wDB21 10206A942671682590253 E 280 CDI CKD HYDERABAD
230 wD82110206A942689682590271 E 280 CDI CKD HYDERABAD
231 wD8.21102064942702682590284 E 280 CDI CKD HYDEMBAD
zJz wD82l 102064942691682590273 E 280 CDr CKD JAIPUR
233 wD821102064920160582591696 E 280 CDI CKD KOLKATA
2U wD821 t0206A942635682590217 E 280 CDI CKD KOLKATA

wD82110206A942654682590236 E 280 CDI CKD KOLKATA
co wD82110206A908425582591471 E 280 CDr CKD LUDHIANA

wDB21102064908427582591473 E 280 CDt CKD LUDHIANA
238 wD821 102064908446582591492 E 280 CD CKD LUDHIANA
23!) wDB2l  10206490847758259'1523 E 280 CD CKD LUDHIANA
240 wDB21 10206A920'1 17 582591653 E 280 CD CKD LUDHIANA
241 wDB21 102064920148582591684 E 280 CD CKD LUDHIANA
242 wD821 10206A920191582591727 E 280 CD CKD LUDHIANA
243 wD821 10206A920192582591728 E 280 CD CKD LUDHIANA
244 wD821102064933315682590051 E 280 CD CKD LUDHIANA
245 wD821 102064942695682590277 E 280 CD CKD LUDHIANA
246 w D8211Q20649427 11 682590293 E 280 CDr CKD LUDHIANA

wD82304712F 124173 682510091 SL 5OO CBU MUMBAI
248 w DD22't 17 124040074682510028 s 500 CBU MUMBAI
249 wDD22117124043226682510017 s 500 CBU MUMBAI
250 wDD221 1712A0438856825'10036 s 500 CBU MUMBAI
251 w DD2211712A06110068251ffi72 s 500 CBU MUMBAI
z3z wDD221't7124062935682510081 s 500 CBU MUMBAI
253 wDD221 171240697 16 682510099 s 500 CBU MUMBAI

w DD221 17124069753682510100 s 500 CBU MUMBAI
255 wDD2211712A042456682510021 s 500 CBU MUMBAI

Page 5 of 7



Sr. No. Chassis No. Comm. l{o. Model CBU / CKD Location ComDletion status
256 wD821 10206A850067582591047 E 280 CDI CKD MUMBAI
? rt7 wDB21 102064850068582591048 E ?80CDI CKD MUMBAI
2 5 8 !v DB2 I  10206A850077582591057 E 280cDt CKD MUMBAI
259 wD821 102064850086582591066 E 280 CDI CKD MUMBAI
260 wD821102064850100582591080 E 280 CDI CKD MUMBAI
261 wD82110206A850102582591082 E 280 CDI CKD MUMBAI
262 wD82110206A850118582591098 E 280 CDI CKD MUMBAI
zo5 wD821102064850119582591099 E 280 CDI CKD MUMBAI
264 wDB21 102064908420582591466 E 280 COI CKD MUMBAI
2 6 5 wDB21 102064908437582591483 E 280 CDI CKD MUMBAI
266 wD821 10206A908453582591499 E 280 CDI CKD MUMBAI
267 wD82110206A908457582591503 E 280 CDI CKD MUMBAI
268 wD82110206A908460582591506 E 280 CDI CKD MUMBAI
'69

n-
wD82110206A908461s82591507E 280 CDI CKD MUMBAI
wDB21 10206A908471582591 517 E 280 CDI CKD MUMBAI

271 wDB21 '102064908473582591 519 E 280 CDI CKD MUMBAI
272 wD821 102064908474582591520 E 280 CD CKD MUMBAI
273 wDB21 1020649201 13 582591649E 280 CDI CKD MUMBAI
274 wD821102064920114582591650 E 280 CDI CKD MUMBAI
275 wDB2't'10206A920124582591660 E 280 CDI CKD MUMBAI
276 wD82110206A920130582591666 E 280 CDI CKD MUMBAI
277 wD82110206A920131582591667 E 280 CDI CKD MUMBAI
278 wD82110206A920134582591670 E 280 CDI CKD MUMBAI
279 wD821 102064920140582591676 E 280 CDI CKD MUMBAI
280 wDB21 102064920141582591677 E 280 CDI CKD MUMBAI
281 wDB2l 102064920143582591679 E 280 CDI CKD MUMBAI
282 wDB21 10206A9201 51 582591687 E 280 CDI CKD MUMBAI
283 wDB21 1020649201 58 582591694 E 280 CDI CKD MUMBAI
284 wD82110206A920168582591704 E 280 CDI CKD MUMBAI
285 wD821 10206A920169582591705 E 280 CDI CKD MUMBAI
286 wD821 10206A920171582591707 E 280 CDI CKD MUMBAI
'92

:*._88
wD821 102064920173582591709 E 280 CDI CKD MUMBAI
wD821 10206A920175582591711E 280 CDI CKD MUMBAI

289 wD821 10206A920181542591717 E 280 CDI CKD MUMBAI
290 wDB21 10206A920195582591731 E 280 CDI CKD MUMBAI
29'l wD821102064933322682s90058 E 280 CD CKD MUMBAI
292 wD821 10206A933327682590063 E 280 CO CKD MUMBAI
293 wDB21 102064933336682590072 E 280 CD CKD MUMBAI
294 wDB�21102064942624682590206 E 280 CD CKD MUMBAI
2 )'-) wD82 i  102064942626682590208 E 280 CD CKD MUMBAI
296 wD82l 10206A942629 68259021'l E 280 CO CKD MUMBAI
297 woB21 10206A942633682590215 E 280 CD CKD MUMBAI
298 wD821 10206A942638682590220 E 280 CD cKo MUMBAI
299 wD821 10206A942642682590224 E 280 CDI CKD MUMBAI
300 wD821 10206A942662682590244 E 280 CDI CKD MUMBAI
301 wD821 10206A942665682590247 E 280 CDI CKD MUMBAI
302 wD821 102064942666682590248 E 280 CDI CKD MUMBAI
303 wDB2110206A942667682590249 E 280 CDI CKD MUMBAI
304 wDB?110206A942672682590254 E 280 CDI CKD MUMBAI
305 wD821 10206A942673682590255 E 280 CD CKD MUMBAI
306 wDB2l 10206A942679682590261 E 280 CDI CKD MUMBAI

DAIMLERCHRYSLER Service Measure Daimlerchrysler India

check software release of lransmission controt unit, install new software if necessary Aftersales
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DAIMTERCHRYSLER Service Measure DaimlerChrysler India
check software release of transmission control unit, instatt new software if necessary Aftersales

Sr. No. Chassis No. Comm. No. Model CBU / CKD Location ComDletion status
307 wD821 t0206A942680 682590262 E 280 CD CKD MUMBAI
308 wD82110206A94268368259026s E 280 CD CKD MUMBAI
309 wD82 1 10206A942694682590276 E 280 CD CKD MUMBAI
310 wD821 10206A942696682590278 E 280 CD CKD MUMBAI
3 1 1 wD821 10206A942708682590290 E 280 CD CKD MUMBAI
312 wDB21 10206A942709682590291 E 280 CDI CKD MUMBAI
3 1 3 wDD22117 124043917682510032 s 500 CBU PUNE
314 wDo221171240452536825'10037 s 500 CBU PUNE
? I  E wD821 10206A850078582591058 E 280 COI cKo PUNE
3 1 6 wD821 10206A908439582s9148sE 280 COI CKD PUNE
317 wD821 102064908467582591513 E 280 CDI CKD PUNE
3 1 8 wDB21102064920'1 t6 582591652 E 280 CDI cKo PUNE
3 1 9
20

-:-J21

wDB21 102064920139582591675 E 280 CDI CKD PUNE
wD821102064920153582591689E 280 CDI CKD PUNE
wD821102064920156582591692 E 280 CDI CKD PUNE

322 wD82110206A920180582591716E 280 CDI CKD PUNE
323 wD821102064933313682590049 E 280 CDI CKD PUNE
324 wD821102064933328682590064 E 280 CDt CKD PUNE
325 wD821 10206A933332682590068 E 280 CDI CKD PUNE
326 wD82l 10206A942637682590219E 280 CDI CKD PUNE
327 wD821 10206A942655682590237 E 280 CDI CKD PUNE
328 wD821102064942658682590240 E 280 CDI CKD PUNE
329 wD821102064942676682590258 E 280 CDI CKD PUNE
330 wD82110206A942681682590263 E 280 CDI CKD PUNE
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DerrurBRCrtRvsr-eR
,

16th March 2006

€ Passenter car

Applicabf e to Af l Models with Automatic Transmission 722.9 QeJ-.Trcnicsl.

Kind Attention - Workshop Managers

Dear Al l ,

Kindly.find herewith the Diagnostic Tree for the r."p"ir" on Automatic Transmission
722.9 (7G-Tronic). We kindly request you to refer the suggested repair procedure while
attending the jobs on Shift quality complaints on Automatic Transmission 722.9 (7G-
Tronic), if. iiny. The systematic repairs procedure will ensure that the .diagnosis and
.repairs are exeeuted in iargeted manner.

Complaint

Diagnosis Method

1. Verify the affected shift mechanism with Star Diagnosis by checking the actual
( values of the engaged gears.

- 2. Fol!.$.,the steps rnentioneC in the atlached Diagnostic Tr-ee.

The latest version of Star Diagnosis (including Addons) must be used when
programming the transmission control unit. This is the only way to ensure that the latest

\ software is programmed in each case. The testing/ processing of the various steps
. ^.n must be documented with the specified example printouts from Star Diagnosis.

zlW ,t J *

ry' ,/Vf \ eteas" note the Part no. for Transmission Oil as A 001 989 4503 and the same needs to-./"f$\ 
be stocked with your workshop. Please refer to WIS document no. B800.40-P-0236- l 2A

\ 
" / ,  

/  ,  for  further informat ion for recommended Transmission oi l .  Kindly note that the warranty
\ i / claim will not be entertained, if the above process is not followed.

t .  \J

q$Di"tribrtion, Dealers + Service Centres

\) DCIPL Field Service Rep.

ir \'/' \-_-'lt 
\,y., . \c .^^tA,.)

,' vro'" {cu tr 
vu"Lv/4

E
E
l .  No. -  IND 27l002S.

*j ,f

$Sd)\d
.r\il. t' ,
\.in /qtl. ' \A

l $;,\",Jh lt'.,,ffi;,;ffi;:-"'--
A Company of the Oaimlerchrysler Group www.metcedes_benz co io

Service Info

a:a::.:r::;-.rta.--:a.=.J24taEetaatt.a.tt:lt-t::tzaEE'tt;tzataaa'aat:f;-t!t:>a.2i|:ttaiaat4:,liaZ=:i;!a



- - 2 - ,

Kindly ensure that your concerned staff is well aware of the above.

In case of any queries, please feel free to contact us,

With best regards,
DaimlerChrysler India Private Limited

z l

l/-'j"9-':-/ \ Ashish salvi
Dy. General Manager
Field Service

Copy to - Mr. D. Chandavarkar
' DCIPL Workshop

DC India Service ftepresentatives.' 
DC India Training Department

Enil: As above

ql\Awar)
Vaibhav Adwant
Manager
Customer service

Fe8 's roed oncc  Co, r . ,a re  L l r r , . , .  ,  \n j r !

i ] ' ' ' ' n . P : 1 . : . : . . . :
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moncode$clvice@carnamotort.com

Fom: <mercedeEserylce@camamtoB.colP
To: lVlelcedesWbnanty'<camwsrantyecarnamtoF.corP
Cc : 'GMSaru l ce '<g rse rv l ce@camemobr . com>
Scnt Tuesday, Octobsr 2'l , 200E I :1E PM
Attech: S127.00-P-q,10As.pdf
Subl.ct Fw: S|27.0GP{0104 e :seNlos Informaton: Perb ldontfceton for fansrdsslon and

olocltohydraulic

- Odginal Mossago -
From: Bandeep.oedkad@dalrdor.com
To: lsGEbehhsnhdls,cam ; paris@talpanlndla.com ; hFarts0vsnl.nct ; sparepa sapeblautotndta.com ;
ltvl.kumat@eutodtvsorvicos.com ; iamazhad@aulodtvserulces.com ; mcrcGdossoargAcamamobtg.com ;
bemard.furtado@mksanohl.com ; harish.shanne@autohanoerlnda.com ; rrAhrcpailB@ddmnpl.com i
mer6eNlco@mahavirhvd.com ; s.viiavakumarotanE6t.ln ; D.rGrmro3undairmmto6.com ;
smmbpcbetDsundarammotots.com;ruralHhar.kamath0rqFsreetmlon.com;sreelqmer@raiasreemotoB.com
Cc: haFreetslngh@telpanlndla.com ; htramachanqfi r0l,3nl.net ; Infoaodehutolndla.co.m ;
binny.alexande.Qautodtys.Mces.com ; ke1f|rn.d.0nQr{GangH.com ;

- horhar|g.UhacvJagar@aubhar|g ; rcahen@aubhamarlndla.com ; ardn.tehEnltoddrmol.com ;
Ia$mdt@matayfthyd,com ; tenscar@v3nl.net ; ban$eNb6ed.bonc.ln ; servlc.mr@sundarammotoB.com ;

\-, -snmbocbe@sundaramtmtors.com 
; snmhxcb€rAsunderammotoB-com ; kkerilasreemotors.com ;

manpreet.sinoh@talpenlndla.com ; .dr{n@talpenlndia.com ; sur€sh.kumarArei.3l€ermtotB.com ;
r{lind.d€sel@dairnl€t.com ; sangram.palil04alrler.com ; 6hruk t.sheikhAdeimler.com ;
3[sh.shyamlal@dalmler.com ; maniunatha.nanleoowda@dalrler.com ; maheshsheode@daimler.com ;
@
S.nt: Tuosday, October 21, 200E 12:09 PM
Subl.ct: S127.00-P-0010A e :Service Informadon: Parts ldentlicadon for transn sslon.nd electohydraulc

Dear All,

Ploa.c tnd rn lmpoftant Serylc€ Inbrn doa t lated to Pefi NumbeE ol Tnnemlsglon and Elecfohydraulc
controllor Unlb ettachod wlth tt$ mall.

Thb ls for your Inbrneton and noce$ary .cflon a3 no€ded.

Thanb and rsoads,

.--, Sandoop Gadkad
Manager - Pens
Mercodos-Banz India Private llrlted,
Pert6 Contro, C/o Phoenix Warohouslng Corrplgx,
Vlhrohou3s G8t n o. 2323/ 1 n,
Punel{rgar Road, Waoholl,
Taf. Havel, Puna - 112207
lndia.

Tel.no. 00 9't 20 27OS 2779 I 2780 oxt 211
Call No 00 91 9EE1073830
Far no.00 91 2O27t527E1 12782
' Vblt us at F htts:/i\,v yv.rrprc€d*-benz.co.ln

lf you r.o nottho lntordod addrossee, doeso lnform us lrmadlately that you have recelved thls e-rnailln enor,
and dslete lt. We thank you for your cooponllon.

Ashirhbl,,ai"-.ffiSs*{
Narrtla,v,\ * 0,0,+
Suytl,l^* W
Ra.tcerL -+ p)t'*"-l-
t<eJdi4 -+ S/it'tlq4

{a'rw|'A++

di4warl,^

rcnu2008



MercedesBenz
srylco Snlot'mation

This preliminary infornation is not subject to updating
and hence shall not be archived.
The current version will be available in WIS net online in
approrimately two days, in WIS net offline it will be
rntroduced with the update 1i12008

Group 27

st27.0GP-0010A
10.10.200.

see Modification NoF

Scrvkr Informrtlon: p.rtr ld.ntlffc.tlon f"@
controll.r unit In EpC

tRAflSrt Sspfl zELgOz in NODEL Tg, ZO1, 20g,2fl,2rg, Z2t,,
WU!ffi F#iilibstL+?y?];veeoDEdflmfll:#)uetvar2M)Wfl!!X!!zzzwinnoDiii-6i,ri;,rii,'iieii;.-iT:"*r'..r.'i,tx,

WrWffi##fitrj:'#f ;'##ir#n#ffiFffiffi -"*
fnAilSntistOn Zt;Lget,n no4wrgr{JJ{,lss';i-,,.ft i;rtilD::Livraj.Wfi.tW,ffi !,*ffinrnAilsntsttor 7:t:Le6jr tn noDEL lgt *1t4 cobiluii'i#t y_, zo'rrmilsrnsgott n:Leil ,n noDEL 191 ,"!,th ioDEF6) iiffi nt, zournAilsutsstou r2zese tn noDEL zol z_u, ii I iifr766ffi1 noart ynr 200!)r'4ilsiltss,oN n2.ees in HODEL t zi, zoi,io+-itl,ii;,iiT;Aiied;,E6iiiaa yar zo/D
,odlfl€ lon notaa

.J I nc aDoy.-mcn oncd modcl dBlgnatlon .r o,
1od€tyrrr2009 (codc E00) wilt br.guippcd with r n?w
..nsml$lon rnd alact ohtdrrulic cont olla, unlt. Thl, productlon
l|tw Ir cur.ntry not y3t docuncnt.d In Epcn.t,

Th.-cor.6pondlng p.rt numbon for vohlclo .3 of modol yorr2009 rrc.v.lhblG In tha followlng t bt..

EJ n. ralurtrO ,rpr.'.trt don ot $. p.n nunrb.n b rvrlhbl.In EPCnrt Oclt f $of f !.tO:@8.

2008 Copyrtght Drtnt.r AG

f l-TYIlnJ Yith .ll la 3.ctlor|3 b prot.ct d uDdrr th. l.nr ot GoDrrtdhi n ,r. .^. --.. _._-_ Print d In G.rm.ny'^.-n'^rn ,,.,-.AG ffil;;;'j',:i.::#r#ii.'1,*iH,*?,HflT.#ffi|;:.Tl*ffi,*Hi#ri,:.,*i,,T::*}:r



T.rBrnh.lon lyps

drdgnrton
T'?. trenrmldon r$cmbly R.Gbow.rulk co tolht unh

722.957 Mod"l 204 A 204 270 60 00 A 220 270 24 06

722.962 Modrl 221 a22t 270t:|02 A220nO240i6

7z,,96t Mod.l204 A 20112t0 5il 00 A 220 270 2t 06

722.94 Modcl204 a204t06300 A 220 270 23 06

722.994 Mod!l 203
Mod.l2tl

A21t  27045 02 A220 270 23 06

722.99E Mod.l20tl A 20tt 270 53 00 A 220 270 23 06

722.999 Modcl l7l
Model203
Model 2ll

a r7t 270 87 0o A220 270 23 06

7Xtgglt Modd 2O0 A 204 270 54 00 A 220 270 23 06

,22,ggt Mod.l22t A 2:1r 270 62 02 4220 2t0 23 06

7X2l�9!) Mod.l251 A 251 270 68 00 A 220 270 2:l 06

},

U-



ryP.
d6ign tion

TyPr TransmFdon $s.mblY El.ctrchydr.ul c controlLr unh

A t5a 27o 95 0t A2m27024U
7X2902 Modrl l5a qc.Pt cod.

19

722.902 Model 164 wlrh cod.

494

A 164 270 95 0l A 220 270 2a 0l

7n.902 Modrl221 A22r 270 55 02 A2i02702'|0

7X2.902 Mod.l251 A 251 270 63 o0 A220 270 2/l0

7X2302 Mod.l204, 2(xr, 2t r,
219

A2tt 270 /r2 02 A22021O24o�

72:1.903 Mod. l2r l A 2tt 270 43 02 Az2o270210

722.903 Modcl 221 A2212705502 A220270240

722.901 Modd 164 A r54270 97 0l A220 270 2/+ 0

,22.9U Mod.l21t.070/170 \22127057 02 Azfr270210

72250/� Modrl2lS
Mod.l 22t '071/t7l

A 22t 270 5t 02 A22I0270210

Mod.l25l A25r 270 55 00 A220270240

722'9U Modol164 A ra4 270 9! 0t A 120 270 2ta 0

7X2.t a MODET 209
Model 219
Modcl 22t
Typc 230.471

A 2tt 2t0 tt 00 A 210 ?01'l!

722.906 Mod.l ul
Modrl 203
MODE!209
llod.l2tt
Mod.l 2t9
Modrl 230

A t 7 t 2 7 0 $ m A 220,270 210

7X2r�06� Modcl2Ol A 204 270 51 00 A220270291

72:2.96 Modcl22t A 22r 270 5t 02 A 220 270 23 !

.2.906 Modd 25t A25t 270 67 00 A 220 270 23 !

Mod.l t54 a t31270@02 A 220 2r0 23 4

it.iu Mod.l t7l A r7r 27018 @ A 220 270 2t (

722.901 MODEL2O9
Mod.l 219

Allt 270 4/102 422027021r

7?,,90, Modd 20a A 20/t 270 50 00 A220l702a(

lXr,N' lLd.l221
Mod.l 216

a22r 270 21 00 A22q270 t9 a

722.907 Modtl t 64 A t6a270 99ol A 220 270 2tl (

72:t.960 Modrl2Of A Aa lto al 00 A7202r02tt a

7zZ.tO uod.l 22 | a 2lr 2ro 79 al AXIOXrOtta

,22961 Modd 215
Mod.l 221

A 22t zto l'l 02 A220270241



- Automatic transmissio n 722.9 in limp_home mode, fault codes
2200,2201,2767,2768 _

Complaint

Automatic transmission 722.9 switches to rimp-home whire driving (gearshifts nolong-er possibre); one or more of the forowing'faurt .o0"" "r" stored or current:2200,2201,2767, 2768

Cause

Rpm sensor fault

Remedy

Replace electrohydraulic controller unit (EHS).

- function

Gt27.50-P-035556

27.50 Gear assemblv

Transmission 722.9

Validity changed

codes



Validities

274989

EHS REPLACEME

,;'2.e-, a-, .2

NT

Rpm sensor fault on EHS replacement

t  zz.Yuz

722.961

722.901

722.966

t  zz.wo

I  ZZ.YUJ

*'Show full validity description
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