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All WorkshoP Incharge
DC lndia dealershiPs / ASC

. customer satisfaction campaign - Updated for additional body protection

measures in VC203

(- DearAll,

We take reference to our letter dated 3'd July 2OO2 pertaining to the captioned subject.
As pei'this letter, we had conducted the related on-the-jof-Jr.,aining for the campaign at
various locations. The folioWing communication is further to it'

It has been observed by us that in isolated cases, even after sealing the flanges wiih
clear coats. the oxidation/baint bubbles are forn:rrg and propagating on the flanges of
door; trunk lid and engine hood'

ffl'herefofe, while attending the vehicles for the first time, in addition to the eariier work
nin.ir"tdn., you are reqriested to seal thesB flanges with the seam .sealef I-.!".9 !f

sealihg with ilear coat on the vehicles. A cbpy o[the WIS document no- AR97.10-P-
4000-O4P is attached herewith, which shows the area to be sealed on doors, trunk lid
& ehEine hood. After diing the sealant the.same can be painted by brush/spray.

L,t Xindly note that in the above cases, the standard text and flat rate for carrying
out ddditional body protection measyre witl remain unchanged. You may claim

. one cartridge * ieim gealer insteJd of half in a regutar warran$t claim for
carrying out this measure.

Further, we request you to carry out this update on the vehicles, which have alreadv
been attended'by you under this campaign. You may attend these vehicles during
their next visit to your workshogfr Fbr this job, you are entitled to,clain-r 0.8 hrs. under

wananty along with 1 cartridgb o$gag-:g9!9r. For. your ready relerence rve are

Ghiclestniah h-ave b6en-attended by your dealership.

. DaimlerChrysler
India Private Limitecj '- f

1" /  .  I

Pune, August 25.2003
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In case you require any furtlier clarifications,
at your cbnvenience.

With best regards,
DaimlerChrysler lndia Private Limited

General Manager

--+-l-_-'i-JJIt-c
-J"/ 

-----

D. Chandavarkai'
Divisional Manager
Field Service

Padgaonkar - For your close follow up please

absolutely freeto contactU S

(',

P.

Fi

fu Aftersales

Copies to : Mr. H. Katzenmeier / Mr.

t?

Daamlechryster India private Limited. Registered Office. Corporate Oftice & Wo.ks: Seclor '15-A. Chikhali Viltage. Pimpn. Pune 411 olE lncia)
Phone {+91) 20 7470810

Far Managing Oirecior & CeO: (g1) 20 7a77257. Ma*eiing: (+91) 20 7478 222.P.oducton: l+g1l 20 7478780. financa and Conl.oll'ng (+9 ! I 20 7{73718.

Co.porare Affairs: (191) 20 7473597, Human Resources: (+91) 20 7473618



1AR97.10-p4000-04p lSeamsealingfol lowingrepair,detachable

L- -- lbody c'mponents
t l

Seal spotwelding nange on both sides, where accessible. lf
accessible frorfl one side only seal corresponding su.face.
Observe standard seals!

E tnsea plastic ptugs and rubber grommets with sealing compound.
KeeD thread of welding nuts and threaded bolts free from sealant by
masking with tape ot by covering with cardboard sleeves. Also keep
contact surfaces for axle mounts, windows and detachable body
comgonents free of sealant.

Engine hood
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Indiatimes Email Sewice

From: -9494 g610RS LTD"<came@satyam. net.in>
To:"camaMotorsWorkshop.'<cama-service@indiatimes'corn>

Sutt€ct: Fw: Mail trom Mr. Prafull

-_- Original Message ---
From: <devendra.thakur@daimlerchrysler.com>
To: <mSrvananty@ddmmpl.com>; <mgbws@ddmmpl.com>;
<wananty@autohangarindia.com> ; <ryanf@autohangarindia.com>;
<hrishikesh@autohangarindia. com > ; <sm mbblnr@dishnetdsl. neF;
<smmbblr@eth.net>; <121taipan@indiatimes.com>; <servicechd@taipanindb.com>;
<servicetaipan@taipanindia.com>; <wananty@patelautoindia.com>;
<pas_wananty@indiatimes.com>; <cama_seryice@indiatimes.com>;
<cama@satyam.net.in>; <tntwnty@vsnl.net>; <tandt@ndf.vsnl.net.in>;
<transu/an@indiatimes.com>; <transwork@vsnl.net>;
<smmbmqswty@dishnetdsl. net>; <ikwarranty@sify.com>;
<ben-zw€nanty.tvscbe@tvssons.com>; <madplhyd@eth.net>;
<adisfMar_auto@indiatimes. com>; <rajasre€motors@vsnl.net>;
<rajasree@spectrum. net. in>; <sanghiwananty@sanghimotor. com>
Cq <1 41 21965@indiatimes.com>
Sent: Wednesday. December 08, 20O4 2:59 PM
Subjecr: Mail from Mr. Pratull

> Date : 07th December 2004

> To all the workshop Managers,

Page I of2

Next I
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> llVith reference 10 that above-m€ntioned subject you ars kindly requested
to
> procure the mentioned belor sealing compound for sealing lhe folds /
> flanges while carrying out Additional Body Protection Measure on \M03 &
> s320.

> A 004 989 29 20 05 - Terostat 934 (Transparent Sealant)

'' > The advantage of this sealing is that, since it i$ a transparent sealing
> the painting is nol required after applying the sealing. This will save
> your time for applying paint and Clear coat on the sealing. Submitied for

\ trtpJiernril jndiatimes.com/cgi-bin/demail.cgi?login=ama_service..b3Z7eGeKdX&command= l219/04



lrdraiimes Erlail Ser v ice
P iu *  1  ' r f  l

> your inforriiaiiorr and arecessary ptucut€tfi€trt.

> /fiih i,est iegards, 1

> Hijbei-t Katzei-,n,eier p rdr i;ii Fadgaa-rkar

c.pv'rs;f€;o;'i"";. ;t ;; r-r"; Ai ,isir" i".".*J ir."* "r ur. I i*srr"t
i'iext i

4

http.liemail- irr,liatinres.conrhgi-trinidemaii.cai ?rogin=cama service-r_,32?eGeKdX&comrnan,. i2rgia4 '.
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DaimlerChrysler
lndia Private Limited

.Pune, October 11,2004

All Workshop Incharge
DC India dealerships / ASc

Service Measure - Ptreserve do
Mode l  W203 and W2 10

Dear Al l ,

As oer the information received from DCAG, prevention action is suggested for the upper section

of ihe door frame assemblies on the vehicles mentioned in the attached list. We request you to

carry out the necessary operations for these vehicles during their next workshop visit as

described in the SM72.O0-P-0OO1A instructions. Copy of Work Instructions is attached herewith

for your ready reference.

Operation texts and flat rates:

Flat rate Ooeration TextOoeration no.

02-4538/01
0?-4530/01

Parts: \' q

Part Designdtlon

DeimTTnCHRYSLER

Part No.

0 .2h
0.3h

Wax door f rame assembly under seal ing rubber (2door)
Wax door frame assembly under sealing rubber (4ioor)

Ouantity

Cont.. . . . . . . .2

Vl l t r t . .  Pimpr i ,  Pon.4l  |  018 ( lndir l

MB cavity presgrvation wax. A 000 986 72 70 05 1 l i ter

Damage Code: 072900377

Oliml.lch.y!l.r Indi. Privllc Limi!.d. R.!is!.r.d Ollict C!.Dor!t: gic-:
Phon.:  (+91) 20

Frx: Man.tlng Dirccror E C EOt l+9tl20 t 47 7257 , M.tLtint: 1.9 tl 20 7 478222, ?roduction: (+91) 20 7478780, Fin.nc. rnd Controllint ("91)20 747a718.

coDoat.  At f . ic :  { '9 l l  20 7473597 Hum.n Rtsourc ' ! :  l+9 1)  20 7473618

der sealing rubber.

/oJ9al;;n
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a Cohplny ol th. Dliml.rch ry.|.r Grou P
@ 

urr".o.r+rnr - .t r.3ist.tld tnd.m.rk! of D.iml.tchryllcr AG, stiritt.n
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Cost Settlement:

A warranty/goodwill claim for the costs of labor and material may be submitted to us, quoting

the accounting number 72 90O 37.
Note: Preservative A 000 986 72 70(051 will treat approximately 10 vehicles' You may please

claim Rs. 215.00 per vehicle against material charges.

comptetlon Deadline: This service measure should be completed by 31. December 2005.

.- Please acknowledge receipt of this letter and feel free to contact us for any queries.

Thanking you for your cooperation.

With best regards,
DaimlerChrysler India Private Limited

@*
D. Chandavarkar
General Manager
Aftersales

H#=
Divisional Manager
Field Service

Copy to - DCIPL Service Representatives )for close follow up with the workshops

Encl. - Work Instructions
- Vehicle l ist



Mercedes-Benz Work Instructions

Group72 / CODEWORT : 0407P7 2A7 2

sM72.00-P-0001A
09.08.2004

Wax door frame underneath rubber seal

M1DEL 203.### #A uP to 167000'
203.### #F uP to 123000,
203.### #R uP to 017000'
ito.#*# *eit o1780000 up to 999999'
210.### #B as of 000001 uP to 385wo'
21o.### #xas of 018000 uP to 060500

A , ,  A  B

P7 2.0G21 3G04

Operation no'

.*'*-l;;;-
n terc5 orStanocrq r

Operation text I  rme Aqc. no. Code

0.2 h 72 900 37 0407P72472
Wax window frames (2) onderneath rubber seal (2-door)

I '^,-- ..,,^,r^-, +.,-"( 14) underneath rubber teal (4'door) 0.3 h 72900 37 0401P72A72

of operation text5 standard texts and tlat tates

Printed in GermanY

:;:iT:fJ:it;ff Ilf:::::i: protected under the laws of copyrieht. rt5 u,e ,or any purpose whatsoever requires the prior written

consent o, Daimlerchrvrrer nc. rnrs appiieiln p'u-^i.urui ao i,. ,"proa,jaion, Ji,t i iuuiion, modificit ion' translation' reiording on microti lm or

;;;;;;.t ' ;. ;;; i .1^e ln "l"a'oni'!v'*ms' inch''drns databaees and on-line rervice5.



I open driver door

Lift rubber seal from door frame in the
upper corner area (A) (picture B)

Li-l ge careful not to damage the door
rubber seal or pull i t out of it i  anchoring.

l Position wax nozzle as i l lustrated (picture

A)
8R00.45-Z-1005-05A

BR00.4s-2. r 01&05A

4 Gently squeeze the wax bottle while
moving it downwards (B) in a flowing
motion (picture B)

E Makesureyou hotd the noz.le atthe
correct angle.

check that wax has been applied evenly,
touch up a5 required

Repeat pro(edure on al ldoor5

Auxiliary.epair materials

Number Designation Order number

J0.45-Z-1005.05A NIB cavity prerervation wax, 1 liter A 000 986 72 70 i05

i00.45-z-r016-05A Wax bott le set for door frame V6lker Farbipritztechnil
GmbH
Bahnhofstr. 14
D-79194 Gundelfingen
Order no.: 863600000

sM72.oo-P-ooo1A 6$ s9.s6.29s4



wD820303s6A137013

wD821006168071

wD821006168135989
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Sr.No. Chassi No. Destination Gompletion Status
1 wD82030046A 1 19032 DEALER UNKNOWN

wDB2 100062A882904DEALER UNKNOWN
J wD82100062A925395DEALER UNKNOWN

wD82 100062B035 130 DEALER UNKNOWN
5 wD82 100062B 156765 DEALER UNKNOWN
6 wDB2100252A781081DEALER UNKNOWN
7 w D 8 2 1 0 0 2 5 2 A 7 8 6 1 1 6DEALER UNKNOWN
8 wDB2100252A791188DEALER UNKNOWN

wDB2 1002524801345DEALER UNKNOWN
1 0 wD82 100252A81 6540 DEALER UNKNOWN
1 1 wD8210026281997 67 DEALER UNKNOWN
12 wD82100352A799030DEALER UNKNOWN
13 wD82.100352A8 14705 DEALER TJNKNOWN
1 4 wD82100352A86441 5 DEALER UNKNOWN
f 5 wDB2 1003524968346 DEALER UNKNOWN
I 6 wDB2 1003528085028DEALER UNKNOWN
1 7 wDB2 10035281 59044 DEALER UNKNOWN
t 8 wDB2 100356A999999 DEALER UNKNOWN
1 9 wD821006124812147 DEALER UNKNOWN

wD82100612497 4577 DEALER UNKNOWN
21 wD821006124983972 DEALER UNKNOWN
22 wDB21006128116320DEALER UNKNOWN
23 wD821006228256515DEALER UNKNOWN

wD821006228266459 DEALER UNKNOWN
wDB2 100626B240017DEALER UNKNOWN

26 wDB2 100626B24002 1 DEALER UNKNOWN
27 wDB2 1006268253 1 07 DEALER UNKNOWN
28 wDB2 1006328255655DEALER UNKNOWN
29 wDB2 100652A998392 DEALER UNKNOWN
30 wD821022524812419 DEALER UNKNOWN
2 l wD821022524813241 DEALER UNKNOWN
32 wD82030062F040258DEALER UNKNOWN

wD82030062F046422 DEALER UNKNOWN
34 wD82030062F049288DEALER UNKNOWN
J 3 wD82030 l61A085401DEALER UNKNOWN

wD82030612F022549 DEALER UNKNOWN
'4,7 wDB2 10006281 7  196 1 DEALER UNKNOWN

wDB2 100062824076 1 DEALER UNKNOWN
39 wDB2 100162A995494DEALER UNKNOWN
40 wDB2 1001 6282 i l  332 DEALER UNKNOWN
4 1 wD821002628169977 DEALER UNKNOWN



42 wDB2100352A931 264 DEALER UNKNOWN
Z+J wDB2 100352A969563DEALER UNKNOWN
44 wDB2 100482B r 862 1 8 DEALER UNKNOWN
A E wDB2 1004828313675DEALER UNKNOWN
46 wDB2 1006 128028223 DEALER UNKNOWN
47 wDB2 1006 128028563 DEALER UNKNOWN
48 wD82 1006 12B037542DEALER UNKNOWN
49 wDB2 100622B210230DEALER UNKNOWN
50 wD821006228229139 DEALER UNKNOWN
5 1 wD82 1006228359838 DEALER UNKNOWN
R t wD82 100632A9086 1 7 DEALER UNKNOWN

wDB2 10063280870C6DEALER UNKNOWN
54 wD82 1006528065665DEALER UNKNOWN
55 wD821006528301 193 DEALER UNKNOWN
56 wD821006528349046DEALER UNKNOWN
3 l wDc20301 62R01 5269 DEALER UNKNOWN
3 b w0c2030352R001 s25 DEALER UNKNOWN
59 wDc2030352R001 530 DEALER UNKNOWN
60 wDc2030452R0 1 1458 DEALER UNKNOWN
61 wDc2030452R014496DEALER UNKNOWN
O L wDB2 1006268196523DEALER UNKNOWN

C

] .



LERCHRYSLER

DaimlerChrysler
India Private Limited

Pune, December 24,2004

All Workshop lncharge
DC India dealershiPs / ASC

Service Measure -  Seal bottom str ip on doors.
Modef W203 and W22O

203.### (except2O3.7)# A up to 480000'
2O3.### (except203'7)# F up to 380000'
203.### (except203.7)# R up to 480000t
22O.### #A up to 334898

Dear  A l l .

?, f f,l
0/r'

As per the information received from DCAG, the seal at the bottom strip on the doors of the

above model series manufactured !p to December 2002 may be ,insufficient. Therefore, it is

requested to applv addit ional seal ing compound to these str ips during next workshop visi t  of
tnesd!6rrJct6-. The list of affected vehicles is attached herewith. Please refer the enclosed work
instruct ions fo( this act ion.

Operation texts and flat rates:

ttto wt f o
3rrNrr,, I

ut^l /ki'

/4r"'*t

n)"/\

u4
t i
lql \ t

Ooeration no. 
'

02-4531/01

02-4544/01

Parts:

Part Desighation

Sea lant

Damage Code: 072900387

Ooeration Text

:
Seal bottom strip on doors (2-door)

Seal bottom strip on doors (4-door) 
':

Part No.

A oo4 989 29 20 (05)

0.3h

0.5h

i  Cr  thJ
,<n -

Cont.)..L..2

Rctistered office, Corporrte office & Works
Seclo. 15-A, Chikhali
P impr i ,  Pune  4 !  1018  ( l nd i r )
Phon.: {+91} 20 27505000
www,mercedes-benz,co,in

Flat rate

a

\1

Board of Manatement:
Dr. Kla us-Peter Arnold, Piyush Arora, Hana-MichaelHuber {Speaker),
Suha3 Kadlaskar, Rolf Ldftler, AutusI0s Mallier, Stnjiv Saharwala

A Conrpany of thc 0aimlerchryslef Group



:  l :

Rs. 413 . 25 per vehicle againqt materigl charges.

Limifed
e

D. Chandavarkar
General Manager
Aftersales

Copy to - DCIPL Service

Encl. - Work Instructions
- Vehicle list

e

Board of Management :
Dr. KlausPeter Arnold, Piyush Arora, Hans-Michael Huber (Sp€ake.),
Suhas Kadlaskar, Rotf Lajtfte( Augustus Mallier, Sanjiv Sahajwata

A Companyof the naihterchry;ler Group

B*-,$!t--
4 Arhi.h srrui

Divisional Manager
Field Service

Representatives ] for close follow up with the workshops

Regstered oftice, Corporate Office &
sector I 5.A, chikhati

Pimpri,  Pune 4f 1 018 ( lndia)
Phone: (+91) 20 27505000
wwv/.mercedes+enz.co.in



Mercedes-Benz Work Instructions

Group 72 / CODEWORT: 04O7P72A73

sM72.00-P-0002A
09.08.2004

5M72.00-P-0002A lSeal lower strip on dogrs 23.7.04

MODEL 203.### (except203.7) #A up to 480000.
203.### (except 203.7) #F up to 380000,
203.### (except 203.7) #R up to 091200,
209.### #F up to 040000,
209.### #T up to 000430,
220.### #A up to 334894

?72.00-212744

Operation ng. of operatioir textt or standard textr rnd fl.t rater

Catc9ory Op, no. Operatlon text ,  tme Acc. no, Code

024531 Seal lower ttfip on doort (2) (2-door) 0 . 3  h r 72 900 38 0407P72A73

P 024544 Seal lower rtr ip on doo15 (4) (4-door) 0.5 h 72 900 3A 0407P72A73

@2004 Copyrlght D!lmlarchryl lGr AG Prlntod In Gorm.ny

Thir do<ument with al l  i$ tect ionr ir  prote<ted unde. the laws of copyright. l t t  ure Jor any purpote whatsoever requiret the prio. writ ten
(ongent ol Daimlerchryt ler AG. This appl ies in part icular to i t i  reprodudion, dit tr ibution, modit icat ion, tranrlat ion, r€(ording on mi(rof i lm or
5torage and/or pro(es9in9 in ele<trohic syrtemt, in<luding databateS and on-l ide tervi<et.



Remove lower ltr iP on doort

Thoroughly clean lower ttrip and doors

with rili<on. r€mov€t blow dry with

agmprattad llr

(D To en:ure proper adhetign. thele mu5r

be no d.aning agent retiduet remaining'

E Inrert nozzle oJ reEllng '9ent €artrldge

.r tar intothe ttriP.t pottiblo (picture A)
BR0o.45-Z-1088-0t A

Fil l  lower t tr ip wlth ieal ing compound

m Th! rtrtp It rull ldently f l l led It the

materlal lr clearlY vli lble.

lni tal l  lower t tr lP on doors LU Re.o"" et."rt material u,ing ' lubbet

wedge,

Clean doors and ttrip lollowing initallation

ReDeat Pro(edu.€ gn al l  doort

Auxi l iary rePair materialt

Derignation

Tergttat '934 realant

ordet number
Number

A 004 989 29 20 /05
8X00.45.2- l088-0 I A

. sM72.oo-P-ooo2A 6CF og.oa.zooa



Sorvice Measurs
Soal Bottom Strlp! on doore
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Sr. No.
1

Chassis No. DestinationCompletion status

wD82030046409 102 1 Ahmedabad )00{ nJ o'tvl

2 w082030046409 1029 Ahmedabadno e nl uelo"il
3 wD 82030046A09 1047 Ahmedabad)oa rrl ' octcry

an- Ro

fia
'.t- (
t)"_d.,

Ahmeda.badt<,ti*lit'ojt NtnwD82030046A09 1049
wD82030046A 101786 Ahmedabadr-thlth J '4n r l -

o wD82030046A 1 19006 Ahmedabadn\a*vurt4!*
7 wD820300464 1 1 9048 Ahmedabaddaa&jtah

wD82030046A 1 36980 AhmedabadU; Ana, t
I wD820300464 156257 Ahmedabad,1hrrcrraa0Piok

1 0 wD820300464 170938 Ahmedabad 4qn hal( \ 4 1 f l
- l

- (
1 1 wD82030046A 170941 Ahmedabad 4 E..r I aA

wD82030046A 170947 Ahmedabad ArnM8lr i la

l ? wD82030046A 17095 1 Ahmedabad Mofdoro .1? l

wD82030046A 1  9  1059 Ahmedabad e,^dlo)a3;
hJ -
t€tA
b , {
lr

. - G
u- 04
y$A (

ilfouJ
MQh -
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hdh-
F-tu
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t - - C u
ld- Ar
r- 1uj
,h AdJ^
ug-- 6
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w0820300464 19  1068 Ahmedabad v,n,,hpnV-t ̂
1 6 wD820300464 1 9 1095 Ahmedabad ian,?lM Qr *ler
1 7 wD82030046A7057 4Q Ahmedabadtll YOt)0(nt,
1 8 wD82030046A20577 4 Ahmedpbad) r . K . ( . Mai^
1 9 wD82030046A225384Ahmedabad.{fu,ouaf 14ra
20 wD820300464260 1 50 AhmedabadN elh -u.41

', 
21 wDB2030046A260 1 60 Ahmedabad r rr^nN r f '

za wDB2030046A397027Ahmedabad A-rv n ( Vo,'
23 wD82030356A07769 1 Ahmedabad )nt(it fu Ovrf

w0820303564077723Ahmedabad mvrtt6r V r
25 wD82030356A09 1062 AhmedabadDlr 'V n ta Ku
26 wD82030356A 11907 6 AhmedgbadS,rctra.n*han f
27 wD82030356A 1 19078 Ahmedabad-(h.'n{ o 0 MI

28 wD820303564 l 19090 Ahmedab.adMctre 'tu l i

w082030356A119104Ahmedabadrlicu,vrt 4M
30 wD820303564 1 3701 3 Ahmedabad flvh CDrltl. L,r

wD82030356A  1370  l 7 Ahmedabadil^o &lrx P/>h t
32 wDB20303564 l56296 AhmedabadQ&i,l\tfficffi? ? wD82030356A191105Ahmedabadnl t l to c o
34 wD82030356A191108Ahmedabadu hit lt. hc

wD82030356A191126Ahmedabad (svtonY l\at
J O wD82030356A191148Ahmedabad 4(I Anal)a n/r'
37 wD82030356A20581 1 Ahmedabad Llnttn LFt



Servic€ Measure
S€al Bottom StrlPE on doort
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Sr. No. Chassis No. DestinationCompletion status
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38 woszoiossoe zoslz3 Ahmedabad flv . ;ha)aj.
J Y wDB2030356A22541 1 Ahmedabad +lo*Ynrl lu1.
40 wD82030356A225417Ahmedabad (aaa tnalaal
41 wD82030356A225426AhmedabadS.rc.6;rewtL-
42 wD82030356A225440Ahmedabadfaotbv&' vd( fn
.tJ wD82030356A225444AhmedabadD-r,rfe-r.llr 'af.

44 w082030356A225446Ahmedabad (alha' t n ) . 9

4 5 wD8203035 6A2?5448Ahmedabadfurh tau-bt
46 wD82030356A260231Ahmedabad!h0 iu4lar^I al
47 wDB2030356A260238Ahmedabad KXlAa,,t,*l n
48 wD82030356A260256Ahmedabad tnAia )a, t(gt
49 wD82030356A28 1 603 Ahmedabad

^aa Aearil^q sf,
50 wD82030356428 l608Ahmedabad{n; lnt J LC4t

5'1 wD8203035642816 I8 Ahmedabad Qwras Ddsh9
52 wD82030356A297320Ahmedabad l - r .  N / .vv r *d

wD82030356A306273Ahmedabad I iva,u Pil^^a

64 !V082030356A3627 65 Ahmedabad)ootnof beh
wD82030356A362777Ahmedabad rl

56 wD82030356A362784Ahmedabad l l

wDB2030356A362820Ahmedabad I I

^e w082030356A362825Ahmedabad

cv w082030356A362838Ahmedabadt-.torYn I
ou wD82030356438 1 844 Ahmedabad*vun t ( atl
o l wogzogogsoA3S 1867 Ahmedabad Ral'dt l on Pn'
oz w082030356A38 1 869 Ahmedabad ( I lllv glro)

w082030356A38 1 88 1 Ahmedabad,+,hni.It'lnt l"
64 wD82030356A381 884 Ahmedabad! . t t  t
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Nart

65 wD82030356A38 1 892 Ahmedabadf1ar,^l:al Pn
wD82030356A38 1 899 AhmedabadNe

n
r / i )n ,l

o r wD82030466A426816Ahmedabadhn. AlnI N .c
OB w082030466A 426842 Ahmodabadrro 0l nol bo
69 w082030466A 426864 Ahmedabad 0AAA U onc
70 wD820304664 426870 Ahmedabad chsNv|' a-1rl-
71 wDB22016s64  132315AhmedabadAN. t iu r lo t 'A

wD822016564  132320Ahmedabad(ao ,ulou Pl0vr
wD82201656A  132330Ahmedabadl .  tc.unxhfir -

74 wDB2201 656A 1 32354 Ahmedabad)n^f , t A lI Aznli o,.f .



Sorvico Measure
Seal Bottom StriPs on doors

AhmedabadwDBz20  l 656A132359
wD82201656A164872
wD82201 656A 164879

w0822016564 178146
wDBz201 656A 1 9 1 1 84
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wD8203035 6A297292

wD82030356A297294
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2030046A245924
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Service Measure
Seal Bottom Strips on doors
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Sr. No. Chassis No. Destination Comoletion status
1 2030046A119055 Dealer unknown
z 2030046A191051 Dealer unknown
2 2030046A 1 9 1052 Dealer unknown

4 2030046A 191055 Dealer unknown
203A0+6A205758 Dealer.unknown

o 2030046A205770 Dealer unknown
2030046A260157 Dealer unknown

d 2030046A260168 Dealer unknown
I 2030046A260171 Dealer unknown

1 0 2030046A2601 83 Dealer unknown
1 1 2030046A260184 Dealer unknown
12 2030046A3062 13 Dealer unknown
1 3 2030046A3062 15 Dealer unknown
1 4 2030046A3062 16 Dealer unknown
1 5 - 2030046A306219 Dealer unknown
1 6 2030046A306223 Dealer unknown
1 7 2030046A306224 Dealer unknown
1 8 2030046A306227 Dealer unknown
1 9 2030046A306232 Dealer unkrrcwn
20 20s0046A306234 Dealer unknown
21 2030046A306239 Dealer unknown
zz 2030046A306258 Dealer unknown
23 2030046A306261 Dealer unknown
24 2030046A328205 Dealer unknown
25 2030046A328212 Dealer unkoowR
zo 2030046A346276 Dealer unkhown
27 2030046A397014 Dealer unknown
28 20303s6A1911 r9Dealer unknown
ZJ 2030356A306284 Dealer unknown
30 2030356A306286 Dealer unknowrj.
31 2030356A306289 Dealer/unknown.
32 2030356A306293 Dealer unknown
33 20303564306303 Dealer unknown
u 2030356A306304 Dealer unknown
35 2030356A306327 Dealer unknown
36 20303s6A306329 i Dealer unknown
a', 2030356A328234 Dealer unknown
38 2030356A328235 Dealer unknown
39 2030356A328241 Dealer unknown
40 20303s6A328248 Dealer unknown
4 1 2030356A381852 Dealer unknown



. Service Measure
Seal Bottom StriPs on doors

.

v

Sr. No. Chassis No. Destination Completion status

42 2030452R014496 Dealer unknown

43 2030462R072759 Dealer unknown
. 4 4 2030462R073686 Dealer unknown

45 2030466A426853 Dealer unknown
46 2030466A426859 .Dealei unknown
47 2201672A319321 Dealer unknown

48 wD82030041A437593Dealer unknown

49 wD82030046A297267Dealer unknown

50 wDB2030062F040258Dealer unknown
E I wD82030062F046422 Dealer unknown
52 wD82030062F049288Dealer unknown

53 wD820301614085401Dealer unknown

54 wDB2030356A306318Dealer unknown

55 wD82030612F022s49Dealer unknown

56 wD82200252A318046Dealer unknown
57 wD82200262A 105560 Dealer unknown
58 wD82200262A 134323 Dealei dnknown

wD82200262A134469Dealer unknown r t . . t  i

OU wD82200262A 134965 Dealer unknown

61 wD82200262A 135037 Dealdr unknown
- . o z wD82200262A140777Dealer unknown

OJ wD82200262A144642Dealer unknown

64 wD82200262A155657Dealer unknown

65 w0B2200262A 1 80688 Dealer unknown

66 wD82200262A184129Dealer unkqown
o a wD82200262A 185858 Dealer unlchown.
68 wD82200262A196512Dealer unknown
69 wD82200262A240936Dealer unknown
70 wD82200262A248826 Dealer unknown

71 WD822A0262A251446Dealer unknowh'

72 wDB22oO262A274?05Dealetunknown.
73 wD82200262A297313Dealer unknown
74 w0B2200262A303840Dealer unknown
75 wD82200262A307572 Dealer unknown

76 wD82200632A044878Dealer unknown

77 wD82200632A047923-Dealer unknown
78 wDB2200632A0689 14' Dealer unknown
79 wD82200632A069 180 Dealer unknown
80 wD82200632A085220Dealer unknown

81 wD82200632A085232Dealer unknown
82 wD82200632A085293Dealer unknown



Service Measure
Seal Bottom Strips on doors

Sr. No. Chassis No. Destination Comoletion status
83 wD82200632A087447 Dealer unknown
84 wD82200632A089459Dealer unknown
85 wD82200632A 10 1 28 I Dealer unknown

86 wD82200632A 143206 Dealer unknown
87 wD82200632A 146935 Dealer unknown
88 wD822006324147642 Dealer unknown
89 wD8220063241944s9Dealer unknown
90 wD8220065?A023617Dealer unknown

9'l wD82200652A048636Dealer unknown
92 wD82200652A049487Dealer unknown
93 wD82200652A054254Dealer unknown
94 wD82200652A 103344 Dealer unknown
o6 wD82200652A208898Dealer unknown
OA wD82200652A270024Dealer unknown
97 w082200652A305946Dealer unknown
98 wD82200752A 146305 Dealer unknown
99 wD82201652A021191Dealer unknown

100 wD82201652A022047Dealer unknown
101 wD82201652A022497Dealer unknown
102 wD8220165?A022948Dealer unknown
103 wD82201 652A031621Dealer unknown
1 M wD82201652A038796Dealer unknown
105 wD82201652A078345Dealer unknown
106 wD82201652A084831Dealer unknown
107 wD82201652A092528Dealer unkrlown
108 wD82201652A098040Dealer unkfiown
109 wD822016524103524 Dealer unknown
1 1 0 wD82201652A116893 : Dealer unknown
1 1 1 wD822016524121547Dealer unknown
112 w082201652A125114Dealer unknown
1 1 3 wD82201652A13'�1540Dealeriunknown
114 w082201652A t 50428 Dealer unknown
1 1 5 wD82201652A152197Dealer unknown
1 1 6 wD82201652A152632Dealer unknown
117 wD82201652A 158309 Dealer unknown
1 1 8 WD82201652A165211 t Dealer unknown
1 1 9 wD8220 1652A 1 65225' Dealer unknown
120 wD82201652A 176903 Dealer unknown
121 wD82201652A177212Dealer unknown
122 wD82201652A207640Dealer unknown
123 w082201652A209511Dealer unknown

*



Service Measure
Seal Bottom Strips on doors
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Sr. No. Chassis No. Destination Completion status

124 wD82201652A219890 Dealer unknown
125 wD82201652A222200Dealer unknown

'126 wD822016524229697Dealer unknown
127 wD82201652.A237895Dealer unknown
128 wD82201652A?42740Dealer uhknown
129 wDB2201 652A253563 Dedler unknown
130 wD822016524279535Dealer unknown
1 3 1 wD82201652A2801 28 Dealer unknown
132 wD82201672A326488Dealer unknown

133 wD82201672A331511Dealer unknowh
1 U wD82201672A333770Dealer unknown
135 wD82201702A022820Dealer unknown
136 wD82201702A151788Dealer unknown
147 wD82201702A187086Dealer unknown

-  138 wD822017524048797Dealer unknown
'139 wD82201752AO86208Dealer unknown
140 wD822017524095945 Dealer unknown
'141 wD82201752A180260Dealer unknown
142 wD822017524180664Deler unknown
143 wD82201752A196487Dealer unknown
144 wD82201752A198962Dealer unknown
145 wD82201752A199285Dealer unknown
146 wD82201752A201666Dealer unknown
147 wD82201752A274532Dealer unknown
148 wD82201752A277897Dealer unknown
149 wD82201752A287434Dealer dnkfiown
150 wb82201752A310487Dealer.unknown
1 5 1 wD822017s2A316881Dealer unknown
152 wD82201752A316904Dealer unknown
153 wD82201752A3 16965 Dealer.irnknown
'154 wD82201752A327703Dealir/unknown
155 wD82201752A331197Dealer uhknown
156 wD82201782A132064Dealer unknown
157 wD82201782A 198384 Dealer unknown
158 wD82208782A229045Dealer unknown
159 WDC2030062R017376 t, }ealer unknown
160 wDc2030062R017620'Dealer unknown
161 wDc2030062R017813Dealer unknown
162 wDc2030062R019652Dealer unknown
163 w0c2030062R026594Dealer unknown
164 wDc2030062R026780Dealer unknown



. Seryice Measure
Seal Bottom Strips on doors

Sr. No. Chassis No. Destination Comoletion status
165 wDc2030062R037629Dealer unknown
166 wDc2030062R037637Dealer unknown
167 wDc2030062R037937Dealer unknown
168 wDc2030062R037951Dealer unknown
169 wDc2030062R038215Dealei 'unknown
170 wDc2030062R038379Dealer unknown
171 wDC2030062R038636Dealer unknown

172 wDc2030062R038647Dealer unknown

173 wDc2030062R045492Dealer unknown
174 wDc2030062R048436Dealer unknown
175 wDc2030062R04886 1 Dealer unknown
176 wDc2030062R049754Dealer unknown
177 wDc2030162R01 5269 Dealer unknown
178 wDc2030352R001525Dealer unknown
179 wDc2030352R001 530 Dealer unknown
180 wDc20304s2R01 1458 Dealer unknown
1 8 1 wDc2030452R061882Dealer unknown
182 wDc2030452R0621 85 Dealer unknown
183 wDc20306 1 2R062354Dealer unknown

*
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/  Mr .San jay  Shah
General Manager
M/s. Cama Motors Private Limited
Rustam Cama Marg,
Lal Darwaja,
.Ahrnedabad - 380 001.
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Service Measure - Checking fold on rear left fender and applying the preservation agent,
i f  necessary, Model 171

Dear Mr. Shah.

It  has been informed by DCAG that the fold on ihe rear left  fender needs to be checked for i ts
folded edge in W '171 vehicles. The below mentioned vehicle is located in your market. Hence
please inspect the fold on rear leff fender on the affected vehicle during its next visit to your

". workshop and do the needful.

Chassis No. - WDB 171 442 2F 018812

The related work instructions are attached herewith for your ready reference. Please refer ihe
same for the related operation texts, f 'at rates and spare part detai ls.

Par t  Nos .  :  A  000 986 7270 05

Damase code - 063910358

Cost Settlement:
A warranty /  goodwil l  claim for the cost of labour and material can be submitted through the
usual warranty process channel quoting accounting no. 6391035.

Please claim Rs. 225.00 per vehicle for the {B cavity.w\x presen,ation agenl (Enter in the
sublet column 53). . ̂ , .Sf 
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Completion Deadline:
The activity is to be completed during next visit of the vehicle to your workshop. The target
completion date for this campaign is 31" December 2006.

Please advise your concerned staff accordingly and ensure that the above mentioned vehicle is
attended for this action when it visits your vrorkshop next time.

Please acknowledge receipt of this letter and in case of any queries, please feel free to contact
us.

_z Thanking you,

With best regards,
DaimlerChrysler India Private Limited

D. Chandavarkar
Director
After-Sales

Dy. General Manager
Field Service

' Copies to: Mr. Lino Marques - For close follow up with the workshop.

A Coropany of the Daimlerchrysler Group

ReSrstered ctfice, Corp),i.ita illlir,r & VJarir
Sector 15-.\ ,  Chikhal i
Pirnpfi ,  Pr.rre 4l I  0lS lkrdia)
Phooe  (+91 )  20  27505000
rv!v\{ nreicedes-bena.co in
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WORK DESCRIPTION FOR SERVICE MEASURE

Code: 041 0P6380 1

Gheck fold on rear left fender and apply preservation agent if necessary
Model 1 7l

Version:2,0

Figure 2 Figure 3

Figure 4

Check/test procedure

L Clrcck-iokjed edge on rear left fender (figure 4).
LlJ lf the folded edge is NOT correctly folded, continue with the work procedure,

otherwise end measure.

Work procedure

Remove stop piug (A) from wheelhouse (figure 2).
i

Thoroughly apply preservation agent to area B (figure 1).
LLJ lnsert hooked applicator into wheelhouse opening (c) and spray preservatron agent in both
|"-__ directions (up and down, figure 3).
L-ll Spray for about 4 seconds in both directtons.
|j-J Purforr this step twice waiting approxrmatery 5 minutes between apprications.

l .

2.

3. lnstal l  stop plug (A) into wheelnouse.

a()K f)M-TPx'11 CS P/TpT



Parts
Ouantity Part no.

A 000 986 72 /0 05As required* MB cavity wax preservation agent, 1 liter
' I container is to be used for 5 vehicles!

Operation text and flat rate
Operation no. Operation text Flat rate Accountins no.
02-5016 01 Check fold on rear left fender 0 . 1  h 6 3 9 1 0 3 5

6 3  9 1 0  3 502-5012 01 Apply preservation agent on rear left fender 0.3 h
(after check)

Special tool

Hooked applicator with spray tube and hose
Art ic le no.:16139

SATA Farbspritztechnik
GmbH & Co. KG

DaimlerChrysler AG
Global Service & Parts

tDK l-.) lVl-Tprnr fiq p/1-pT



Page I of I

Cama Seivice

From: 'CamaServ i ce '<cama@sanchamet . i n>
To: 'DevendraThaku|.<devendra.thalc lr@daimlerchrysler.com>
Sent: Friday, March 10,2006 5:45 PM
Subject: Service Measure - Checking fold on rear left fender and applying the preservation agent, if

necessary
Dear Sir.

We are in receipt of subject Service Measlre. We have checked our record and found that he vehicle does
not belong to our tenitory.

Hence he stated Seryice Measure is closed from our side.

With warm regards,
Alok Mehrotra
ofieer - Cuslomer Care
Cama Motors Pvt. Ltd.
Rustom Cama Marg
Lal Daftfaja
Ahmedabad- 380 00.l

Phone : 0091 79 25505281-8S,
Facslmile: 009 1 79 2550G91

3/t0/06
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